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Introduction

The purpose of this handbook is to provide arriving inmates with information regarding the
Bureau of Prisons (BOP), its programs, and the rules and regulations. It is not a specific guide to
the detailed policies of the BOP. Rather, the material in this handbook will help new inmates
more quickly understand what they will be encountering when they enter prison, and hopefully
assist them in their initial adjustment to incarceration.

INTAKE, CLASSIFICATION AND THE UNIT TEAM

Orientation

Inmates are given a social screening by Unit Management staff and medical screening by Health
Services and Mental Health staff at the time of arrival. Inmates are immediately provided with a
copy of the institution rules and regulations, which include information on inmate rights and
responsibilities. It also includes information on sexual assault and abuse.

Within 28 days of arrival, inmates will participate in the Admission and Orientation (A&O)
Program. While in A&O, inmates are advised of the programs, services, policies and procedures
regarding the facility.

Classification Teams (Unit Teams)

Each inmate is assigned to a housing unit. A unit is the building in which inmates reside and
may also contain office space for unit staff. The Camp housing units consist of two-man
cubicles. Each unit is assigned a Unit Team directly responsible for the inmates living in the
unit. The Unit Team offices at the Camp are located in the Camp Administration Building next
to the housing Units, so staff and inmates can be accessible to each other. The unit staff typically
includes a Camp Administrator, Case Manager, Correctional Counselor, and Unit Secretary. The
Staff Psychologist, Education Advisor and Unit Officer are considered members of the Unit
Team and provide input for classification purposes.

Inmates are assigned to a specific Unit Team. Generally, the resolution of issues or matters of
interest while at the institution are most appropriately initiated with the Unit Team. Unit Team
members are available to assist in many areas, including parole matters, release planning,
personal and family problems, counseling and assistance in setting and attaining goals while in
prison. Ordinarily, a member of the unit staff will be at the institution from 7:30 a.m. to

6:00 p.m., and during the day on weekends and holidays.

GENERAL FUNCTIONS OF UNIT STAFFE

Camp Administrator: The Camp Administrator is the administrative head of the general unit
and oversees all unit programs and activities. The Camp Administrator is the Chairperson of the
team which comprises the Case Manager and Correctional Counselor, with input from Education
and Psychology staff. The Camp Administrator reviews team decisions and may chair the Unit
Discipline Committee (UDC), which is a body that hears disciplinary infractions. The Camp
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Administrator is ordinarily present during initial classification and subsequent program review(s)
in which RRC placement is discussed.

Case Manager: The Case Manager is responsible for all casework services and prepares
classification material, progress reports, release plans, correspondence, and other materials
relating to the inmate’s commitment. The Case Manager serves as a liaison between the inmate,
the administration, and the community.

Correctional Counselor: The Counselor provides counseling and guidance for the inmates of
the unit in areas of institutional adjustment, personal difficulties, and plans for the future.
He/She plays a leading role in segments of unit programs relating to inmate activities. The Unit
Counselor may conduct counseling groups for inmates in his/her unit and/or groups open to the
general population.

Unit Secretary: The Unit Secretary performs clerical and administrative duties, to include the
preparation of release paperwork.

Unit Officer: The Unit Officers have direct responsibility for the daily supervision of inmates
and the enforcement of rules and regulations. They have safety, security, and sanitation
responsibilities in the unit. Unit Officers are in regular contact with inmates in units and are
encouraged to establish professional relationships with them, as long as such interaction does not
interfere with their primary duties. Unit Officers control movement in and out of the unit and
conduct regular searches for contraband.

Communications

Normally, a unit staff member is available each day of the week and most evenings until 6:00
p.m. The unit bulletin boards and the TRULINCS system contain written communication of
interest to inmates. Camp Administrator may utilize monthly Town Hall meetings to dispense
information and foster improved communications. Unit team members will utilize either open
house hours or an open door policy to address inmate concerns. Open house hours are posted on
the Camp Administration office door. Inmates are also encouraged to use Inmate Requests to
Staff to make requests in writing or via electronic mail (SCH/InmateToUnitE).

Initial Classification/Program Reviews

Inmates initially designated to the institution will receive initial classification within 28 days of
arrival. Unit, Education, and Psychology staff will assess each inmate and work with them to
develop an individual plan which will address skill deficits that may deter successful reentry into
the community.

Subsequent program reviews will be held every 90 to 180 days, depending upon release date.
These are held by the Unit Team to review progress on programming goals, work assignments,
transfers, custody/security level, institutional adjustment, etc. The inmate may not waive
appearance with the Unit Team.



Reentry Pre-Release Programming

Release preparation begins on the first day of incarceration. The BOP’s reentry strategy
provides inmates with the opportunity to gain the necessary skills and resources to succeed upon
release. Through coordinated efforts among the departments in the institution and collaboration
with other agencies, a wide array of programs and activities are offered to better inmates’
chances of a successful reentry upon release.

It is imperative at initial classification (Team) that inmates are open and honest when answering
questions to allow the team to accurately identify needs and make appropriate program
recommendations to improve inmates’ chances of a successful reentry. Each time an inmate
goes to team, he or she will receive a progress update and new recommendations as warranted.
Contributors and programming recommendations include Education, Health Services,
Psychology, Unit Team, Recreation, Religious Services, the inmate’s Work Detail Supervisor,
and the inmate. Inmates are strongly encouraged to take advantage of the program
recommendations.

Additionally, to make the transition back to the community go as smoothly as possible, inmates
should obtain at least two forms of identification to include a social security card. Inmates may
also be eligible for some benefits upon release (e.g., social security disability, veteran’s,
medicare etc.) to make the transition easier. Staff may be able to provide you with information
concerning benefits so that you may determine your eligibility and begin the application process
if applicable prior to release. Lastly, the Career Resource Center, normally located in the
Education Department, can also provide you with pre and post release programming and
education ideas, potential employment and housing information, as well as potential benefits
information.

Town Hall Meetings

Town Hall meetings are held to make announcements and to discuss changes in the policy and
procedures of the unit. Inmates are encouraged to ask pertinent questions of the staff and any
guest speakers who are present. These questions should pertain to the unit as a whole, rather
than personal questions or problems. Personal issues will be resolved by unit staff during the
regular working hours which are posted in each unit.

Treaty Transfer for Non-U.S. Inmates

Inmates who are not U.S. citizens may be eligible for a transfer to their home country to serve
the remainder of their sentence. At initial classification, the inmate will be advised if the
inmate’s home country has a formal exchange treaty with the United States. The Case Manager
will provide additional information regarding an inmate’s eligibility for participation in the
program.

Foreign Consular
The most recent publication of the Consular Notification and Access directory will be located in
the Law Library.



DAILY INMATE LIFE

** Please be aware that both male and female staff routinely work in and visit inmate
housing areas. **

Sanitation

It is the inmate’s responsibility to check his cell immediately after being assigned there and
report all damages to the Unit Officer or Correctional Counselor. An inmate may be held
financially liable for any damage to his personal living area.

Each inmate is responsible for making his bed in accordance with posted regulations before work
call (including weekends and holidays when he leaves the area). Each inmate is also responsible
for sweeping and mopping his cell floor, removing trash, and ensuring it is clean and sanitary.
Cardboard boxes and other paper containers are not permitted for storage due to their
combustible nature. Lockers must be neatly arranged inside and out, nothing other than a fan
should be stored on top of the locker and all shelving must be neat and clean. Chairs are
assigned to each cell and will not be defaced or marked in any manner by the inmate.

Toothpaste, toothbrushes, combs, razors, and soap for personal hygiene are issued by the
institution. Inmates may purchase name brand items through the Commissary.

All inmates should follow proper hand washing techniques in order to prevent the spread of
ilInesses:

- Wet hands with warm running water and apply liquid soap or use clean bar soap

- Lather well - Rub hands together vigorously for at least 15-20 seconds

- Scrub all surfaces including backs of hands, wrists, between fingers and under fingernails

- Rinse well

- Dry hands with a clean or disposable towel

- Use towel to turn off faucet

You should wash your hands:
- After using the toilet
- Before and after preparing food, especially immediately before and after handling raw
meat, poultry, or fish
- Before eating
- After blowing your nose, coughing, or sneezing into your hands.
- After handling garbage

Personal Property Limits

Items which may be retained by an inmate are limited for sanitation and security reasons, and to
ensure excess personal property is not accumulated which would constitute a fire hazard or
impair staff searches of the cell. Each institution is required to establish an Institution
Supplement regarding Inmate Personal Property, specifically identifying personal property which



the inmate may retain.

Storage Space

Staff shall set aside space within each housing area for use by an inmate. The designated area
shall include a locker in which the inmate is to store authorized personal property. The inmate
shall be allowed to purchase an approved locking device for personal property storage in regular
living units. Limited space may also be available under the bed for only footwear and approved
legal work. The amount of personal property allowed each inmate is limited to those items
which can be neatly and safely placed in their assigned lockers. No commissary items should be
stored outside of the locker provided. Under no circumstance will any materials be accumulated
to the point where they become a fire, sanitation, security, or housekeeping hazard.

Clothing

Civilian clothing (i.e. clothing not issued to the inmate by the Bureau or purchased by the inmate
through the Commissary) ordinarily is not authorized for retention by the inmate. Prerelease
civilian clothing for an inmate may be retained by staff in the Receiving and Discharge area
during the last 30 days of an inmate’s confinement. All inmates are prohibited from wearing any
clothing not government-issued or purchased in the Commissary. No inmates may be issued,
permitted to purchase, or have in their possession any blue, black, red, or camouflage clothing or
cloth items. Commissary sales of clothing are limited to the following colors: only gray and/or
white clothing. The only exception is for religious headgear. All government clothing, except
undergarments will be tagged with a label indicating the inmate’s name and registration number.
These items are to be neatly stored in the identified storage space provided. Individual
washcloths and towels are issued to inmates. Representative authorized footwear/shoes may
include: work (1 pr.), shower (1 pr.), athletic/specialty (1 pr. — black, white, grey, or a
combination thereof with a maximum value of $100.00), slippers (1 pr.), and casual (1 pr.).
Footwear will be placed neatly under the bed.

Commissary/Special Purchase Items
These items are authorized to the point they can be contained in the storage area provided for
personal property.

Letters, Books, Photographs, Newspapers, and Magazines

An inmate will be limited in the number of letters, books, photographs, magazines, and
newspapers that can be stored in their designated storage space. Nothing is to be tacked, stapled
or taped to any surface except to bulletin boards. Ordinarily, photographs, particularly those of
family and friends, are approved, since they represent meaningful ties to the community. A
personal photograph is defined as a photograph intended for individual viewing, as opposed to a
photograph published for commercial use. Personal photographs may be stored or displayed in
the housing units according to local sanitation and housekeeping guidelines. Inmates may not
retain Polaroid photos. Nude or sexually suggestive photos (individual prints or copies as
opposed to those from publications) present special concerns about personal safety, security, and
good order, particularly when the subject is an inmate’s relative, friend, or acquaintance or could
reasonably be perceived as such. For these reasons, an inmate may not be permitted to retain,
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receive, or possess a personal photograph in which the subject is partially nude or nude, or when
the photograph depicts sexual acts such as intercourse, fellatio, or sodomy. These materials will
be returned to the sender upon receipt at the institution.

Legal Materials
Staff may allow an inmate to possess legal materials in accordance with the provisions on inmate
legal activities.

Hobbycraft Materials

Staff shall limit, with approval, any inmate’s hobby shop projects within the cell or living area to
those projects which the inmate may store in designated personal property containers. Staff shall
require that hobby shop items be removed from the living area when completed.

Radios, MP3 Players, and Watches

An inmate may possess only one approved radio or MP3 player, and watch at a time. The inmate
must be able to demonstrate proof of ownership. An inmate who purchases a radio, MP3 player,
or watch through a BOP commissary is ordinarily permitted the use of that item at any BOP
institution if the inmate is later transferred. If the inmate is not allowed to use the radio, MP3
player, or watch at the new institution, the inmate shall be permitted to mail, at the receiving
institution's expense, the item to a destination of the inmate’s choice. Where the inmate refuses
to provide a mailing address, the radio, MP3 player, and/or watch may be disposed of through
approved methods, including destruction of the property. The MP3 player can be managed
through TRU-Units. This service allows inmates to manage the player and to purchase non-
explicit music. MP3 players are not authorized or transferrable to contract facilities.

Jewelry
Inmates may have a plain wedding band and an appropriate religious medallion and chain
without stones.

Smoking

Inmate smoking or use of tobacco products is prohibited in all BOP facilities. Any inmate found
introducing, using, or possessing any tobacco products or related paraphernalia will be subject to
disciplinary action.

Quarters Rules

In order to minimize maintenance costs, permit uniform inspection, search procedures, and
maintain orderly congregate living, the institution has imposed reasonable regulations on inmate
conduct and furnishings in housing units. Unit Officers and Counselors inspect cells daily and
publish individual ratings of appearance.

The rules include items such as:

All beds are to be made daily in the prescribed manner. If a cell or room is not acceptable,
disciplinary action will be taken.



Unit meal rotation at the SCP will rotate weekly between Camp 1 and Camp 2. However, poor
sanitation in a Unit may be grounds for changing the rotation.

Each inmate is responsible for the cleaning and sanitation of his or her room or cell.
Everyone is responsible for cleaning up after themselves.

Sexually suggestive photographs are NOT authorized for display outside of the individual locker
or cabinet. Provocative pictures, posters, cartoons, and any items cut out of magazines may not
be displayed on the bulletin boards or in any cell or dorm.

Showers are available every day, but inmates may not be in the shower during an official count.
Safety shoes must be worn to work as designated in policy.

All Emergency stairwells are an out of bounds area. Anyone caught in these areas will face
disciplinary action.

Unit televisions may be viewed during established off-duty hours. During normal working
hours, unit televisions may be viewed at the discretion of staff.

For a complete list of current Unit Rules and Regulations, please see those posted on
TRULINCS and/or the Unit bulletin boards.

Wake-up

A general wake-up for all inmates is 6:00 a.m. It is the inmate’s responsibility to leave the unit
for meals and work. Bunks will be made, trash emptied, and cubes inspection ready by 7:30 a.m.
Late sleepers who are unable to maintain rooms or arrive at work on time are subject to
disciplinary action.

Dress Code

During the hours of 6:00 AM to 4:00 PM, Monday-Friday, excluding holidays, all inmates who
are working, on the compound, in Education or any other program area, will be properly dressed
in their full green uniform (Food Service workers will wear white shirt and pants), including belt
and work boots, with their shirt completely tucked in. Only work boots are permitted during
normal work hours, unless you have a soft shoe pass. Soft shoe passes must be carried by the
inmates at all times outside the housing Unit. Inmates may not be in any common area, staff
office, or out of their cube without a shirt. Inmates must report to the Unit Team in the office
area properly dressed in full uniform as noted above. Inmates may not mix institutional and
personal clothing, i.e, t-shirts with green uniform pants, green uniform shirt with shorts, etc.
Clothing must fit properly, i.e., no pleats, sagging, dragging, tight-fitting, cuffs, etc. No hats or
caps may be worn inside any building, with the exception of Food Service workers in uniform on
shift, and authorized religious headgear. Do-rags or wave caps may not be worn outside the
units. All uniform shirt buttons must be buttoned with the exception of the top button which
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must remain opened. No hats, buttoned coats/jackets, or glasses worn on top of the head when
entering the dining hall are permitted. Sweatshirts, when worn with the uniform, must be worn
underneath the institutional shirt. Soiled or torn clothing may not be worn. Altered clothing is
prohibited. Radios/MP3 Players are only permitted to be worn in the housing units and
recreation areas. They are not permitted in Food Service, on the compound, at any work site, or
in the Administration Building. While walking to and from the housing Units or recreation areas
radios, MP3 players, and headsets should not be visible. Any violations of the dress code may
result in disciplinary action.

Clothing Exchange & Laundry
SCP Schuylkill issues clothing to the inmate population that is properly fitted, climatically
suitable, and presentable. Each inmate will be furnished with sufficient clothing to allow at least
three changes of clothes weekly.

Institutions establish local procedures to account for the initial issue of Government-furnished
items to inmates and for their return before release. Government-issued clothing will not be
altered or disfigured in any manner. Examples include, but are not limited to, the following:
converting pants to shorts, pleats, cutting off shirt sleeves, defacing clothing, etc. An inmate
found to have destroyed government property may receive an Incident Report, and appropriate
disciplinary action will be taken.

Each institution has established local procedures for replacing lost, damaged, or clothing that
does not properly fit. Additionally, you may contact the Trust Fund Department for guidance or
questions related to the Laundry/Clothing operation.

SCP Schuylkill currently provides clean clothing in two ways. Self-serve washers are available
in the housing units for laundering of personal clothing, and detergent for this purpose may be
purchased in the commissary. A centralized laundry is available in the Administration Building
for laundering of institution clothing and linens.

Commissary

The BOP maintains inmates’ monies (Deposit Fund) while incarcerated. The purpose of the
Deposit Fund is to provide inmates the privilege of obtaining merchandise and services either not
provided by the BOP or a different quality than that provided by the BOP. An inmate may use
funds in their account to purchase items at the institution commissary, place funds on their
inmate phone account, purchase TRU-Units for their TRULINCS account, or send funds by
creating a BP-199. Inmates may not be in possession of cash at any time. Upon release, most
Trust Fund accounts will be consolidated and placed on an Inmate Release Debit Card.
However, we do not issue cards to all releasing inmates; that will be on a case by case basis.

Commissary and validation schedules are posted on the inmate bulletin boards. Funds are
withdrawn after positive identification by inmate identification card or fingerprint identification.
It is the inmate’s responsibility to know the amount of money available in their account. Inmates
may verify their account balances by utilizing the TRULINCS or the inmate telephone
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(118+PAC). Inmates must have their identification card in their possession at all times for
identification purposes.

Spending Limitations
The National Spending Limit is 320.00 but may be further restricted at the local level. Each
inmate account is revalidated on a monthly, bi-weekly, or weekly cycle.

Deposits to Accounts

U.S. Postal Service

Inmates' families and friends choosing to send inmates funds through the mail must send those
funds to the following address and in accordance with the directions provided below:

Federal Bureau of Prisons
Insert Valid Committed Inmate Name
Insert Inmate Eight-Digit Register Number
Post Office Box 474701
Des Moines, lowa 50947-0001

The deposit must be in the form of a money order made out to the inmate's full committed name
and complete eight-digit register number. Effective December 1, 2007, all non-postal money
orders and non-government checks processed through the National Lockbox will be placed on a
15-day hold. The BOP will return to the sender funds that do not have valid inmate information
provided the envelope has an adequate return address. Personal checks and cash cannot be
accepted for deposit.

The sender's name and return address must appear on the upper left-hand corner of the envelope
to ensure the funds can be returned to the sender in the event that they cannot be posted to the
inmate's account. The deposit envelope must not contain any items intended for delivery to the
inmate. The BOP shall dispose of all items included with the funds.

In the event funds have been mailed but have not been received in the inmate's account and
adequate time has passed for mail service to Des Moines, lowa, the sender must initiate a tracer
with the entity who sold them the money order to resolve any issues.

Western Union Quick Collect Program

Inmates’ families and friends may also send inmates funds through Western Union's Quick
Collect Program. All funds sent via Western Union's Quick Collect will be posted to the inmate's
account within two to four hours, when those funds are sent between 7:00 a.m. and 9:00 p.m.
EST (seven days per week, including holidays). Funds received after 9:00 pm EST will be posted
by 7:00 am EST the following morning. Funds sent to an inmate through the Quick Collect
Program may be sent via one of the following ways:

1) At an agent location with cash: The inmate's family or friends must complete a Quick Collect
Form. To find the nearest agent, they may call 1-800-325-6000 or go to www.westernunion.com.
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2) By phone using a credit/debit card: The inmate's family or friends may simply call 1-800-634-
3422 and press option 2.

3) ONLINE using a credit/debit card: The inmate's family and friends may go to
www.westernunion.com and select "Quick Collect".

For each Western Union Quick Collect transaction, the following information must be provided:
1) Valid Inmate Eight-Digit Register Number (entered with no spaces or dashes) followed
immediately by Inmate's Last Name

2) Committed Inmate Full Name entered on Attention Line

3) Code City: FBOP, DC

Please note the inmate's committed name and eight-digit register number must be entered
correctly. If the sender does not provide the correct information, the transaction cannot be
completed. The Code City is always FBOP, DC.

Each transaction is accepted or rejected at the point of sale. The sender has the sole responsibility
of sending the funds to the correct inmate. If an incorrect register number and/or name are used
and accepted and posted to that inmate, funds may not be returned.

Any questions or concerns regarding Western Union transfers should be directed to Western Union
by the sender (general public). Questions or concerns should not be directed to the BOP.

MoneyGram ExpressPayment Program

Inmates' families and friends may also send inmates funds through MoneyGram’s ExpressPayment
Program. All funds sent via MoneyGram’s ExpressPayment will be posted to the inmate's account
within two to four hours, when those funds are sent between 7:00 a.m. and 9:00 p.m. EST (seven
days per week, including holidays). Funds received after 9:00 p.m. EST will be posted by 7:00
a.m. EST the following morning. Funds sent to an inmate through the MoneyGram
ExpressPayment Program may be sent via one of the following ways:

1) At an agent location with cash: The inmate's family or friends must complete a MoneyGram
ExpressPayment Blue Form. To find the nearest agent, they may call 1-800-926-9400 or go to
www.moneygram.com. For each MoneyGram ExpressPayment transaction, the following
information must be provided:

1) Valid Inmate Eight-Digit Register Number (entered with no spaces or dashes),
followed immediately by Inmate's Last Name

2) Company Name: Federal Bureau of Prisons

3) City & State: Washington, DC

4) Receive Code: Must always be 7932

5) Committed Inmate Full Name entered on Beneficiary Line



12

Please note that the inmate's committed name and eight-digit register number must be entered
correctly. If the sender does not provide the correct information, the transaction cannot be
completed.

Each transaction is accepted or rejected at the point of sale. The sender has the sole responsibility
of sending the funds to the correct inmate. If an incorrect register number and/or name are used
and accepted and posted to that inmate, funds may not be returned.

2) ONLINE using a credit, debit or prepaid card (Visa or MasterCard only): The inmate's family
and friends can click on www.moneygram.com/paybills. Enter the Receive Code (7932) and the
amount you are sending (up to $300). If you are a first time user you also must set up a profile and
account.

Any questions or concerns regarding MoneyGram ExpressPayment transfers should be directed to
MoneyGram by the sender (general public). Questions or concerns should not be directed to the
BOP.

Commissary Fund Withdrawals

Requests for Withdrawal of Inmate Personal Funds, BP-199 forms, will be processed weekly by
Trust Fund, Inmate Accounts. Withdrawals are initiated in TRULINCS, Send Funds (BP-199) by
the inmate. When the BP-199 is printed it must be signed by the inmate in staff presence and hand
delivered. The Supervisor of Education approves withdrawal requests for correspondence courses
and materials for approved education programs. The Camp Administrator will approve all other
withdrawal requests. Only an Associate Warden can approve inmate withdrawals exceeding
$500.00.

TRULINCS

The Trust Fund Limited Inmate Computer System (TRULINCS) is the inmate computer network
that provides inmates access to multiple services. At no time do the inmates have any access to the
Internet.

Inmate’s access dedicated TRULINCS workstations are installed in various housing units and
common areas to perform various functions using their register number, Phone Access Code
(PAC), and the fingerprint process or Commissary Personal Identification Number (PIN). Inmate
access to these workstations varies depending on the institution.

Account Transactions — This service allows inmates to search and view their Commissary,
telephone, and TRULINCS account transactions, as well as, view their Media List.

Bulletin Board — This service is used to supplement the use of inmate bulletin boards within the
institution for disseminating information to the inmate population.

Contact List - This service is used by inmates to manage their email address list, telephone list,
and postal mailing list. Inmates also mark for print postal mailing labels within this service.
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If an email address is entered for a contact, TRULINCS sends a system generated message to the
contact directing them to www.corrlinks.com to accept or reject email contact with the inmate
prior to receiving any messages from the inmate. If a positive response is received, the inmate
may begin exchanging electronic messages with this contact. If a contact rejects TRULINCS
participation, the inmate is blocked from sending any messages to that email address.

Law Library — This service allows inmates to perform legal research

Manage Funds — This service allows inmates to manage their personal funds by
creating/canceling Requests for Withdrawal of Inmate Personal Funds (BP-199) and their Pre-
Release Account.

Manage TRU-Units — This service allows inmates to purchase TRU-Units using available
Commissary funds or transfer TRU-Units back to their Commissary account.

Prescription Refill — This service allows inmates to request prescription refills via TRULINCS of
self-carry medications that are ready for refill directly to the Pharmacy. Pharmacy staff will
receive the prescription refill request and process the request accordingly. Inmates will follow
established local procedures for picking up requested prescriptions.

Print — This service allows inmates the opportunity to print various documents marked for print
within TRULINCS. Mailing labels and BP-199 forms may be printed for free. All other
documents can be printed at a cost.

Public Messaging — Inmates may correspond with friends and family using public messaging.
This is a restricted version of email that will only allow text messages and no attachments. There
is a cost per minute fee for using this service. Messages are limited to 13,000 characters.

Request to Staff — This service allows inmates to correspond with staff electronically. The list of
available departments varies by institution; however, there is a standard DOJ Sexual Abuse
Reporting mailbox available that provides inmate with an additional method to report allegations
of sexual abuse and harassment directly to the Office of Inspector General (OIG).

Survey — This service allows inmates to take Bureau surveys (i.e., Institution Character Profile).

Inmate Telephone System —-TRUFONE

Each inmate will be provided a nine-digit Phone Access Code (PAC) for accessing TRUFONE;
including instructions for use of this system. The PAC is confidential and should not be shared
with other inmates. A replacement fee will be charged if a PAC is misplaced or compromised. In
addition, each inmate will need to perform voice verification registration. Management of
inmates’ telephone numbers is performed via the TRULINCS.

The four telephones in the Camp Administration Building will be split two phones per housing
unit. These phones will be available during the following hours:
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Monday through Friday: 6:00am. - 7:30a.m.
10:30 a.m. - 3:30 p.m.
4:30 p.m. - Recall

Weekends and Holidays: 7:00am. - 9:30a.m.
10:30a.m. - Recall

Both phones in each housing unit will be available during the
following hours:

Monday through Friday: 6:00am. - 7:30a.m.
10:30 am. - 3:30 p.m.

4:30 p.m. - 9:30 p.m.

10:30 p.m. - 11:30 p.m.

Weekends and Holidays: 6:00am. - 9:30a.m.
10:30am. - 9:30 p.m.

10:30 p.m. - 11:30 p.m.

Inmates are expected to be at their work assignments and must not use the telephone during their
work hours. For inmates who work varied work shifts, at local discretion, institutions may leave
one telephone per unit available for inmates on “days off,” or “evening shift.”

Directions for use of TRUFONE are posted near the telephones. All calls are limited to 15
minutes. Telephone calls are subject to monitoring and recording by institution staff. Inmates are
limited to 300 minutes per month which may be used for any combination of collect and direct
dial calls. Ordinarily, inmates will be allowed an extra 100 minutes per month in November and
December. Telephone rates are posted throughout the institution.

TRUFONE funds are transferred using the TRUFONE system and must be done in even dollar
amounts. The TRUFONE funds are deducted from an inmate’s commissary account and
transferred to the TRUFONE account immediately. Transfers may be made from any telephone
during operational hours. It is each inmate’s responsibility to verify the correctness of the amount
transferred at the time of transfer.

VIDEO RELAY SYSTEM
The use of the VRS is a privilege and should be used only for social or legal purposes. Use of

the VRS outside the scope of this procedurals, Bureau of Prisons policies, or other rules may
result in disciplinary action.
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Inmates who are confirmed hearing impaired/deaf by the Health Services Department and are
proficient in American Sign Language (ASL) are eligible to utilize the VRS.

Eligible inmates with access to VRS should provide their assigned Correctional Counselor with
any updates to their contact list (dial plan).

When an inmate establishes a contact list, the inmate must provide accurate information
indicating the correct name, address, telephone number, and relationship to the individual with
whom the inmate wishes to communicate. Therefore, phone numbers associated with false
names and addresses are prohibited by agency policy. If a contact is an attorney, the inmate
must inform the Correctional Counselor.

Each approved inmate will log into VRS using their institutional registration number as their
username and their TRUACCESS pin number as the password. Inmates will receive disciplinary
action if found using another inmate’s account/numbers.

All VRS calls are recorded and subject to monitoring with the exception of pre-scheduled (with
the assigned Unit Team) calls placed to a contact designated as an attorney. Inmates must
request all Legal VRS calls by submitting an Inmate Request to Staff Member to their respective
Unit Manager/Camp Administrator.

The VRS room located in the Satellite Prison Camp (SCP) Visiting Room (Legal Room) should
be secured when not in use by an eligible inmate. If an eligible inmate needs to access the VRS
the inmate should notify any Unit Team member or the Correctional Officer. The inmate should
not be secured in the room and must notify staff when they are done, so the room can be secured
when not in use. No more than one eligible inmate should be in the VRS room at a time.

A VRS tablets has been placed in the Visiting Room (Legal Room) at the SCP.

The VRS tablet will be operational at the SCP during the following hours:

Monday through Friday 6:00 a.m. - 7:30 a.m.
10:30 a.m. — 3:30 p.m.

4:30 p.m.— 9:30 p.m.
10:30 p.m. —11:30 p.m.

Weekends and Holidays 6:00 a.m. — 9:30 a.m.
10:30 a.m. — 9:30 p.m.
10:30 p.m. - 11:30 p.m.

This schedule allows inmates access to the VRS on their days off or if they work an evening
shift.
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Inmates are not permitted to use the VRS during their work hours. Disciplinary action will be
taken if an inmate leaves their scheduled work assignment to place a telephone call(s).

Inmates are not permitted to speak with anyone via a third party (with the exception of the ASL
interpreter provided by VRS), call forwarding, or operator assistance. VRS will not be utilized
during official count times. Violation of any of these items shall result in disciplinary action.

Inmates housed in Administrative Detention or Disciplinary Segregation are permitted a
minimum of one 25 minute social VRS call every 30 days, if they are not on telephone restriction
status. An eligible inmate housed in Administrative Detention or Disciplinary Segregation who
wishes to make a social VRS call, should submit an Inmate Request to Staff Member to the SHU
Lieutenant. Eligible inmates wanting a legal VRS call will submit an Inmate Request to Staff
Member to their respective Unit Manager/Camp Administrator.

Each eligible inmate is allowed an unlimited amount of completed VRS calls per day. The
maximum length for a VRS call is 25 minutes. Each inmate is authorized a total of 415 minutes
a month. Inmates do not have any wait time in-between VRS calls.

VISITING PROCEDURES

Inmates are encouraged to have visits to maintain family and community ties. SCP general
population visiting is held Saturdays and Sundays and Federal Holidays, from 8:30 AM to 3:00
PM. Special Housing Unit visiting must be requested through the Camp Administrator. No
visitors will be processed after 2:30 PM. It is the inmate’s responsibility to advise their
prospective visitors of the visiting hours and visitor dress requirements.

1. Points: Visiting will be limited to a 8-point basis each month. Regular weekday visits,
regardless of length, will count as one full point. Weekend and holiday visits, regardless of
length, will count as two points. No more than six visitors per inmate will be permitted at one
time, and no more than four visitors may be adults.

2. Visiting List: New commitments to SCP Schuylkill must submit an immediate family
member visiting list, to their Counselor for approval. Ordinarily, immediate family members
(wife, children, parents, brothers, and sisters), as verified in the Pre-sentence Investigation
Report, do not need to submit a BP-629, Visitor Information Form. All other visitors must
complete and mail a BP-629, directly to the Unit Counselor. The BP-629 should be mailed to
the Counselor at least four weeks in advance of the intended visit. Be advised that if a
prospective visitor provides false information on the Visitor Information Form, and/or does
not report convictions, the applicant may be denied visiting privileges and may be required to
wait six months before reapplying. Prospective visitors may also be denied based on a lack of
prior relationship or if their background and/or information presented indicates a potential
threat to the security or orderly operation of the institution or Visiting Room. Visiting lists
and BP-629's for inmates transferred to SCP Schuylkill will be reviewed by the Counselor,



17

prior to approval. All approved visitors will be placed on your visiting list. You may request
a copy of your approved visiting list from your Counselor. Inmates may have up to ten
friends in addition to immediate family and other relatives.

Visitors arriving who are not on the "AUTHORIZED VISITING LIST" will not be
approved to visit. Approved visitors may be rejected or turned around as a result of lack of
identification, improper attire, overcrowding, institution emergencies, disruptive behavior, or
failure to follow established rules and procedures.

. Clothing: The Camp Visiting Officer will ensure that all visitors are dressed appropriately.
No camouflage-color clothing, sunglasses (except prescription), hats (including baseball)
except religious may be worn. See-through blouses, sleeveless blouses, tank tops, miniskirts,
spandex pants and shorts that expose the knee or above are not considered appropriate apparel
and will not be authorized. Only children under 16 years old are permitted to wear shorts.
Normally, the Camp Visiting Officer will use his/her own discretion. When there is a
question, the Operations Lieutenant will be notified of any potential visitor considered not to
be appropriately dressed. The Lieutenant will then come to the visitor processing area and
make a determination as to whether the visitor is appropriately dressed.

Visitors are permitted to carry only the following items into the Visiting Room: clear see-
through change purses or billfolds and reasonable baby care items (5 diapers, one pacifier,
baby formula in see-through plastic bottles, and baby food in see-through plastic containers.)
Life-saving medications will be identified and exhibited to the Visiting Room Officer for
documentation and accountability. The Visiting Room Officer will maintain control of the
medications during the visit. Strollers and other carrying devices will not be allowed.
Normally, the Medical Department will provide wheelchairs. All items must be capable of
being searched prior to entering the Visiting Room. Visitors are permitted to bring in a
reasonable amount of money for the vending machines and a single key to open their vehicle
door. All other items must be secured in their vehicle. No personal property will be secured
by staff.

Inmates must wear institution clothing (greens) when reporting for a visit, with the exception
of inmates housed in the Special Housing Unit. Inmates will dress in clean clothing that is in
good repair and in good taste. Tank tops, muscle shirts, shorts, altered clothing and sweat
clothing are not authorized. Hats and sunglasses are not approved for wear (exception:
religious headgear, prescription glasses, and comb). The only jewelry inmates are permitted
to wear into the Visiting Room is a wedding band and one religious medallion. All other
items, jewelry, and watches, will be secured in the inmate's unit before entering the Visiting
Room. Inmates are not authorized to wear supplemental clothing underneath their institution
greens during inmate social visits. Inmates will be allowed to wear boots issued from the
Laundry, purchased through the Commissary, or transferred from other BOP institutions.
Tennis shoes are authorized with an appropriate “soft shoe pass” from Health Services.
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4. Rules: All visits will begin and end in the Visiting Room. Yelling, shouting, speaking, or
otherwise communicating with visitors still in the parking area is strictly prohibited and will
result in the termination or denial of the visit. Kissing, embracing and handshaking is allowed
only on arrival and departure at the Officers’ Station in the Visiting Room. Excessive
physical contact will result in termination of the visit and disciplinary action. Inmates will be
responsible for their conduct as well as the conduct of their visitors (this includes children). A
children’s room with a television and basic toys is available for the use of visiting children
only.

Layered clothing, sweat pants, or sweat shirts are not authorized to be worn underneath
khakis.

The Visiting Room Officer will assign each visitor to a specific seating configuration.
Inmates from the Special Housing Unit will be seated closest to the Officers’ desk. Inmates
will be required to remain in their assigned seats throughout the visit. Physical contact
between inmates and adult visitors during the visit is prohibited. Physical contact is
authorized between inmates and their children.

The Visiting Room Officer will ensure all visits are conducted in a quiet, orderly, and
dignified manner.

Visits may be terminated that are not conducted in an appropriate manner.

Inmates are not authorized to handle money.

Visitors and inmates are prohibited from sharing food or drink items. Inmates will only
consume unopened items purchased from the vending area. Inmates are not authorized to be in

or around the vending areas.

Inmates are required to remain in their assigned seats at all times, with the exception of
approaching the Officer’s Station.

Inmates are prohibited from conversing with other visitors, other than those assigned to his
seating configuration.

Inmates will not be allowed to move about the Visiting Room. The vending and children’s
area is off limits to inmates.

Use or possession of any form of tobacco products by inmates or visitors, is prohibited.
No items may be exchanged in the Visiting Room.

If the Visiting Room becomes overcrowded, the Visiting Room Officer will ask for volunteers
to end their visit. Then if needed, visits will be terminated based upon criteria to include:
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visitors arriving first, distance traveled, number of previous visits, any recent terminations,
etc.

Any act or effort to violate the visiting guidelines may result in disciplinary action against the
inmate, which may include the denial of future visits. Furthermore, criminal prosecution may
be initiated against the visitor, the inmate, or both, in the case of criminal activity.

Identification of Visitors: Identification is required for all visitors. This must include a
State Driver's License or State identification card, (a valid state or federal form of
identification) with full names and signatures affixed. All visitors must have at least one form
of photo identification. Birth Certificates are not considered proper identification. Persons
without proper identification will not be permitted to visit.

Inmate visitors arriving in Van Services or shared rides, must instruct the driver to wait to
ensure they gain approved entrance. In addition, visitors must have a means of contacting
their driver if an emergency arises requiring visitors to leave early. Otherwise, visitors will be
instructed to call a cab to depart the institution grounds.

Entrance Procedures: Visitors may be asked to submit to a search. Visitors’ purses,
attorneys’ briefcases, etc. may also be searched. Other personal articles belonging to visitors
must be placed in their vehicles. Visitors may also be subject to a search via an ion
spectrometry device, and they will also be subject to random pat searches. Any visitor who
does not successfully pass these search procedures or refuses to submit to them will not be
permitted entrance.

Visitors are permitted to bring money into the Visiting Room to purchase items from the
vending machines. Also, a reasonable amount of diapers and other infant care items and
sanitary napkins may be brought into the Visiting Room. These items will be kept at the
Officers’ desk until departure. Car seats or child carriers are prohibited. No food may be
brought into the Visiting Room.

Prescription drugs must be in the original bottle with the prescription name on it. These drugs
will be kept at the Officers’ desk until departure.

Special Visits: Visits to inmates hospitalized in the community may be restricted to
immediate family and are subject to the general visiting policy of that hospital. In case of a
family emergency and/or other event, “special visits” may be arranged through the inmate’s
Unit Team.

Visits with News Media Representatives: Requests can be initiated by an inmate or the
media representative and must allow a reasonable amount of time before the interview. To
request a news media interview, an inmate must send a cop-out to the Executive Assistant for
review. Final approval of all interview requests must come from the Warden. Inmates will be
notified of each interview request and must sign a written consent before each interview.
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Inmates must also authorize staff to respond to comments made in the interview and to release
information to the news media relative to the inmate’s comments.

SECURITY PROCEDURES

Attire

Inmates will be in the proper uniform, (normally green pants and green shirt including belt),
Monday thru Friday, between 7:30 a.m. and 4:00 p.m. The uniform will be maintained in a neat
and professional manner, with shirt tucked in and pants around the waist line. Other than
approved religious headgear, hats will not be worn while indoors.

Inmate Identification Cards

Inmates are required to possess their identification cards at all times upon departing their assigned
cell. Inmates will be issued an identification card upon arrival at the institution. All inmates must
wear their identification card on a lanyard around their neck all times outside the housing unit.
Inmates are responsible for the care of these cards.

Counts

Each institution will conduct, at a minimum, five official inmate counts during every 24-hour
period. On weekends and holidays, an additional count will be conducted at 10:00 a.m. The
inmate is expected to be standing at bedside during official counts held at 4:00 p.m. and 10:00
p.m., on weekdays and 10:00 a.m., 4:00 p.m., and 10:00 p.m. on weekends and holidays, and
during any emergency count. Institutions with secure cell space are required to lock the inmates in
their cells for all official counts, unless the inmates are on out-counts in areas such as Food
Service, Health Services, Visiting, etc. Disciplinary action will also be taken against inmates for
leaving an assigned area before the count is clear. The inmate must actually be seen at all counts,
even if the inmate must be awakened.

Call-Outs

Call-outs are a scheduling system for appointments (which include medical, dental, educational,
team meetings, and other activities) and are posted each day on the TRULINCS bulletin boards
on the day preceding the appointment. It is the inmate’s responsibility to check for appointments
on a daily basis.

Pass System
The SCP does not utilize a pass system.

Contraband

Items possessed by an inmate ordinarily are not considered to be contraband if the inmate was
authorized to retain the item upon admission to the institution, the item was issued by authorized
staff, purchased by the inmate from the commissary, or purchased or received through approved
channels (to include approved for receipt by an authorized staff member or authorized by
institution guidelines). This ensures a safe environment for staff and inmates by reducing fire
hazards, security risks, and sanitation problems which relate to inmate personal property.
Contraband includes material prohibited by law, or by regulation, or material which can
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reasonably be expected to cause physical injury or adversely affect the security, safety, or good
order of the institution.

Staff shall consider as nuisance contraband any item other than hard contraband, which has never
been authorized, or which previously has been authorized for possession by an inmate, but whose
possession is prohibited when it presents a threat to security or its condition or excessive
quantities of it present a health, fire, or housekeeping hazard. Examples of nuisance contraband
include: personal property no longer permitted for admission to the institution or permitted for
sale in the commissary; altered personal property; excessive accumulation of commissary,
newspapers, letters, or magazines which cannot be stored neatly and safely in the designated area;
food items which are spoiled or retained beyond the point of safe consumption; government-
issued items which have been altered, or other items made from government property without
staff authorization.

Staff shall seize any item in the institution which has been identified as contraband whether the
item is found in the physical possession of an inmate, in an inmate’s living quarters, or in
common areas of the institution. An inmate may not purchase, give, or receive any personal
property from another inmate.

Staff shall return to the institution’s issuing authority any item of government property seized as
contraband.

Items of personal property confiscated by staff as contraband are to be inventoried and stored
pending identification of the true owner (if in question) and possible disciplinary action. Staff
will then provide you with a copy of the inventory as soon as practicable.

Shakedowns

The placement of metal detection devices throughout the institutions may be necessary for the
control of contraband. A metal detector search may be done in addition to the pat search. Staff
may conduct a pat search of an inmate on a routine or random basis to control contraband. Staff
may also conduct a visual search where there is reasonable belief that contraband may be
concealed on your person or a good opportunity for concealment has occurred. Finally, staff may
search an inmate's housing and work area, and personal items contained within those areas,
without notice, randomly, and without the inmate's presence. The property and living area will be
left as close to the same conditions as found.

Drug Surveillance / Alcohol Detection

BOP facilities operate drug surveillance and alcohol detection programs which include mandatory
random testing, as well as testing of certain other categories of inmates. A positive test, or refusal
to submit a test, will result in an incident report.
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Fire Prevention and Control

Fire prevention and safety are everyone’s responsibility. Inmates are required to report fires to
the nearest staff member so property and lives can be protected. Piles of trash or rags in closed
areas, combustible material, items hanging from fixtures or electrical receptacles, or other
hazards will not be tolerated. Regular fire inspections are made by qualified professionals.
When a fire alarm is activated in the housing unit, and with the direction of Staff, all inmates will
evacuate in a timely manner. Inmates who delay in leaving the housing unit will be subject to
disciplinary action. Each inmate is responsible for familiarizing himself with the fire exits in
each area. Anyone tampering with, or hanging any items on, fire protection equipment (sprinkler
head/fire extinguisher, etc.) will be issued an incident report for Destroying, Altering, or
Damaging Government Property Having a Value in Excess of $100, or Destroying, Altering, or
Damaging Life-Safety Devices, Regardless of Value/Code 218. A reasonable amount of legal
materials may be placed in one box under the bed, not to constitute a fire hazard. The box may
contain legal materials only and is for current litigation only. Storing items under the mattress is
prohibited.

PROGRAMS AND SERVICES

Job Assignments

All inmates, who have been medically cleared, will maintain a regular job assignment. Many job
assignments are controlled through an Inmate Performance Pay (IPP) system, which provides
monetary payment for work. Federal Prison Industries has a separate pay scale. Unit staff assign
work and approve all job changes. They also see that the changes are posted on the Daily
Change Sheet.

Institutional maintenance jobs are usually the first assignment an inmate receives. This might
include work in Food Service, as a unit orderly, or in a maintenance shop. However, most
institutions have a significant number of inmate jobs in factories operated by Federal Prison
Industries, also known as UNICOR. Many institutions have a waiting list for factory
employment.

UNICOR employs and trains inmates through the operation of, and earnings from, factories
producing high-quality products and services for the Federal government. Some examples of
products and services UNICOR produces are electronic cable assemblies, executive and systems
furniture, metal pallet racks, stainless steel food service equipment, mattresses, towels, utility
bags, brooms, data entry, signage, and printing. UNICOR provides an opportunity to the inmates
to pay their court ordered financial obligations to society on a faster pace than any other job in
the institution. Most institutions give priority for employment in UNICOR to inmates with large
court ordered financial obligations. The training and experience acquired in UNICOR is
beneficial for re-entry into society.

Inmate Financial Responsibility Program
Working closely with the Administrative Office of the Courts and the Department of Justice, the
BOP administers a systematic payment program for court-imposed fines, fees, and costs. All
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designated inmates are required to develop a financial plan to meet their financial obligations.
These obligations may include: special assessments imposed under 18 USC 3013, court ordered
restitution, fines and court costs, judgments in favor of the U.S., other debts owed the Federal
government, and other court-ordered obligations (e.g., child support, alimony, other judgments).

Institution staff assist in planning, but the inmate is responsible for making all payments
required, either from earnings within the institution or from outside resources. The inmate must
provide documentation of compliance and payment. If an inmate refuses to meet his or her
obligations, the inmate cannot work for UNICOR nor receive performance pay above the
maintenance pay level. He will also be placed in “refuse” status. As the result of being in refuse
status, the inmate has a spending limit of only $25.00 monthly, can be placed in less desirable
housing, will not be considered for any favorable requests, i.e. (vacations, furloughs, early
release, etc.) and will score zero in program participation and living skills on the BP-338
(Custoday Classification Form). These are a few examples of the sanctions that can be imposed
as a result of being in refuse status.

The status of any financial plan will be included in all progress reports, and will be considered by
staff when determining Security/Custody level, job assignments, eligibility for community
activities, and institutional program changes. The U.S. Parole Commission will also review
financial responsibility progress at parole hearings.

Food Service

The BOP offers a standardized National Menu. This menu is offered at all institutions and
includes approved menu items based on standard recipes and product specifications. The
National Menu offers regular, heart healthy and no-flesh dietary options. At the Warden’s
discretion items may be added to the National Menu by adding a salad bar, hot bar, beverage bar
(if these are part of the Food Service program) or by adding condiments such as sugar.

Medical diets will be provided by mainline self-selection from the items available on the
National Menu for that meal unless menu items fail to meet the medical requirement. Menu item
replacements may not always be provided as inmates may have to avoid certain foods in the self-
selection process; however, if a dietitian determines a Special Diet is required to ensure adequate
nutrition, it will be provided by pre-plating or controlled plating.

The religious diet program, called the Alternative Diet Program, consists of two distinct
components: one component provides for religious dietary need through self-selection from the
main line, which includes a no-flesh option. The other component accommodates dietary needs
through nationally recognized, religiously certified processed foods and is available through the
approval of Religious Services.

Education

The mission of Education/Recreation Services is to provide mandatory literacy and English-as-a-
Second Language programs as required by law, as well as other education/recreation and related
programs that meet the needs and interests of the inmate population, provide options for the
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positive use of inmate time, and enhance successful reintegration into the community.

Education opportunities provided for Federal inmates include General Equivalency Diploma
(GED) and ESL programs, as required by law. Various nationally recognized tests will be used
to place inmates in appropriate education programs. Inmates must perform to the best of their
abilities on exams for appropriate placement in class.

Literacy/GED

The Violent Crime Control and Law Enforcement Act (VCCLEA) and the Prison Litigation Act
(PLRA) require inmates who lack a high school diploma to participate in a GED credential
program and make satisfactory progress in the program in order to be eligible to vest the
maximum amount of earned good conduct time (VCCLEA sentenced inmates) or earn the
maximum amount of good conduct time.

Unless exempt (pre-trial, holdover, etc.), inmates must participate in the literacy program for one
mandatory period of at least 240 instructional hours, or until they achieve a GED credential. For
all inmates to receive job pay promotions above the entry level, they must have a high school
diploma, a GED credential, or a pay exemption.

Inmates who are exempt from attending GED class based on a deportation detainer must enroll
in GED or ESL in order to receive their good conduct time.

Inmates under a final Bureau of Immigration and Customs Enforcement (BICE) order of
deportation, exclusion, or removal are exempt. Inmates who have completed the mandatory
period of enrollment must remain enrolled, or re-enroll to vest/earn their good conduct time.
Inmates found guilty of an incident report related to their literacy program enrollment will be
changed to GED UNSATISFACTORY PROGRESS, and will not vest/earn their good conduct
time.

Following an assignment of a GED UNSATISFACTORY PROGRESS code, inmates will be
required to complete additional 240 hours of program enrollment before they can be changed
back to a SATISFACTORY code. Good conduct time will not vest while the
UNSATISFACTORY assignment exists.

Inmates who are eligible for District of Columbia Educational Good Time (DCEGT) can earn
DCEGT for participating, but not completing GED, ESL and marketable level occupational
training programs. While enrolled in the qualifying education program, inmates will earn
DCEGT credit. However, DCEDGT credit will show up on their sentence computation when
they complete or withdraw from the qualifying program.

Inmates with a Verified High School Diploma

In order to obtain a realistic and accurate assessment of an inmate’s skill levels, a demonstration
of literacy attainment must be verified for inmates with a high school diploma. Even though
current policy accepts a high school diploma for custody classification, good time credits,
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education programs, etc., a high school diploma does not necessarily certify an inmate is literate.
Inmates who have a high school diploma (not an AA or higher post-secondary degree) are
encouraged to submit a cop-out to the Education Department to request to sign-up for the Tests
of Adult Basic Education (TABE) to validate their reading, language, and math computation, as
well as applied math. The purpose of the TABE is to ensure these inmates have sufficient
language and math skills to pursue their post-secondary education study and/or obtain a job in
the community. Mastery of the reading, language, and math skills from the TABE is part of
inmates’ reentry plan.

ESL

The Crime Control Act of 1990 mandates non-English speaking Federal prisoners participate in
the ESL program. An inmates’ communication skill level in English is evaluated at initial
classification and interviews. Those found to have limited ability to communicate in English
will be referred to the education department to determine proficiency at the 8th grade level or
higher based on a nationally recognized achievement test. Inmates scoring less than the 8th
grade level of proficiency will be enrolled in ESL until they function at the 8th grade level or
above on a nationally recognized education achievement test. If indicated by test scores,
participation in ESL will be required regardless of education degree status. Inmates with high
school diplomas or college degrees may be required to participate in the ESL program.

Incentives

Incentive awards are provided to recognize inmates making satisfactory progress and
successfully completing the literacy (i.e., GED and ESL) program. Inmates may also receive
incentives for progressing to various levels in the GED or ESL Programs. Graduation
ceremonies recognize GED, ESL, and Occupational Education completions.

Other Programs

The completion of the literacy program is often the first step towards adequate preparation for
successful post-release reintegration into society. Additional educational programs such as
advanced occupational training or college are needed in today’s world. Vocational training and
apprenticeship programs afford inmates an opportunity to obtain marketable job skills.

Occupational Education Programs

Occupational Education programs prepare inmates for a specific occupation or cluster of
occupations. Inmates can earn a Certificate, Associate of Arts Degree, Associate of Science
Degree, or an industry accepted certificate upon the completion of occupational training
programs. Occupational education programs vary institution-to-institution.

Inmates must request initial enrollment through the Supervisor of Education.
Education staff will determine an inmate’s academic eligibility for enrollment and
deportation status (if applicable).

The Supervisor of Education will notify an inmates’ unit team of enrollment
consideration for occupational education programs.
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Apprenticeship

Apprenticeship training provides inmates the opportunity to participate in training which
prepares them for employment in various trades. Apprenticeship programs in the BOP are
registered with the Bureau of Apprenticeship and Training, U.S. Department of Labor. These
programs are structured to offer on-the-job learning in industries. Upon completion of a
registered trade, inmates can earn a Certificate of Completion from the Department of Labor.

Adult Continuing Education (ACE):

ACE classes enhance an inmate’s general knowledge on various subjects and address the skill
deficits identified in an inmate’s individual reentry plan. ACE classes are organized differently
in different institutions. Typical ACE classes include: typing, computer literacy, foreign
language, and business skills. These classes are usually offered during evening and weekend
hours.

Post-Secondary Education (Inmate Correspondence Courses)

Inmates are encouraged to expand their knowledge through a variety of methods, including
correspondence courses. In general, inmates are permitted to enroll in any correspondence
course that involves only "paper and pencil.” Courses requiring equipment are generally not
authorized. The cost for correspondence courses must be paid by the inmate. If an inmate has
sufficient funds available in his commissary account, a Form 24 may be used for payment.
Inmates interested in enrolling in correspondence courses are required to contact the Staff
Coordinator prior to enrollment. Catalogs are available from the Staff Coordinator. Diplomas or
certificates from correspondence high school GED programs do not satisfy the criteria for an
adult literacy program completion.

Parenting

The Parenting Program provides inmates information and counseling through directed classes on
how to enhance their relationship with their children even while incarcerated. All Parenting
Programs include a classroom and visitation component. In addition, social service outreach
contacts are often established to facilitate the provision of services to the inmate parent, visiting
custodial parent, and children.

Library Services

Leisure Libraries: Leisure libraries offer inmates a variety of reading materials, including but not
limited to: periodicals, newspapers, fiction, non-fiction, and reference books. Institutions also
participate in an interlibrary loan program with local, state, and college libraries and available
bookmobile services.

Electronic Law Libraries (ELL): Inmates are afforded access to legal materials and an
opportunity to prepare legal documents in the ELL. Resources are available for inmates to
prepare legal material via Trust Fund.

A copying machine is available to reproduce materials needed for research. The price to
reproduce materials is established by Trust Fund.



27

Recreation, Leisure, Wellness, and Social Programs

The BOP encourages inmates to make constructive use of leisure time and offers group and
individual activities. At each facility, physical fitness and leisure programs are provided to
promote positive lifestyle changes. These programs strive to provide inmates with opportunities
to reduce stress and enhance overall health and emotional well-being. The recreation yard at the
SCP is open at sunrise and closed at sunset.

Leisure Programs

Institutions offer a wide range of activities in which inmates may participate when not
performing assigned duties. Leisure activities include: organized and informal games, sports,
physical fitness, table games, hobby crafts, music programs, intramural activities, social and
cultural organizations, and movies.

Art and Hobby Craft Programs
Art work includes all paintings and sketches rendered in any of the usual media (e.g., oils,
pastels, crayons, pencils, inks, and charcoal). Hobby craft activities include ceramics, crochet,
knitting, model kits, stick art, etc.

Art and hobby craft programs are not meant for the mass production of art and hobby craft items
or to provide a means of supplementing an inmate’s income. Use of hobby craft facilities is a
privilege that the Warden or staff delegated that authority may grant or deny.

Inmates are encouraged to participate in housing unit activities such as unit-based hobby craft.
The Recreation Supervisor will coordinate housing unit activities with the Camp Administrator.

Wellness Programs
Wellness programs include screening, assessments, goal setting, fitness/nutrition prescriptions
and 