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INTRODUCTION

This handbook was developed to provide inmates with information concerning the rules of this
facility during their initial orientation to the institution. More detailed information on the policies
and regulations may be obtained by referring to Bureau of Prison (BOP) Program Statements and
Institution Supplements, available in the Law Library or by consulting a member of your Unit
Team. In the event any information in this handbook conflicts with BOP Program Statements or
Institution Supplements, the policies and regulation set out in the BOP Program Statements will
prevail.

You are expected to conduct yourself as a gentleman, to be courteous to other inmates, to respect
authority, to obey all institution regulations, and to follow instructions of all staff members, Detail
Supervisors and U.S. Military Personnel.

ADMISSION & ORIENTATION

Within seven days of your assignment to a Unit, you will complete the Unit portion of the
Admission and Orientation (A&QO) Program. You will meet with the Unit Manager, Counselor,
and Case Manager for a review of Unit procedures and expectations. The Unit Rules and
Regulations are posted on the Unit bulletin boards and should be reviewed immediately upon your
arrival in the Unit.

Within three weeks of your arrival, you will be placed on callout to attend the institution portion of
the A&O Program. You will hear lectures by the Warden and representatives of all the
departments. You will be provided with information concerning the operation of each department
at this facility.

COUNT PROCEDURES

During count, there will be no talking or noise of any kind in your living area until the count is
cleared. Disciplinary action may be taken against you for not being at your assigned area during
count or for leaving before the institution count is verbally cleared by a Correctional Officer.
Everyone must stay in their rooms/cubes until the count light is turned off. During the 4:00 p.m.,
9:00 p.m., and 10:00 a.m. weekend counts, inmates may move about inside the dorm after the
count light is extinguished, but must wait until their specific dorm is released via the intercom
before exiting the building. Counts are taken daily at the following times: 12:00 a.m., 2:00 a.m.,
4:30 a.m., 4:00 p.m., 9:00 p.m., and 10:00 p.m. In addition, count is taken at 10:00 a.m. on
weekends and holidays. You must stand beside your bed for the 4:00 p.m., 9:00 p.m., and 10:00
a.m. count on weekends and holidays.

CHECK OFF

A&O inmates must check-off daily with the Compound Officer. The location will be announced
over the Public Address system. This is required at 8:00 a.m., 12:00 p.m., 2:00 p.m., and 6:00
p.m. Inmates who are on idle, convalescence, vacation, and call-outs must check-off with the
Compound Officer at the times listed above along with the A&O inmates.

ADVERSE WEATHER

During adverse weather, an announcement may be made to close the compound. You are to return
to your assigned housing Unit or assigned work detail, during working hours, until the compound is
re-opened.



CALL-OUTS AND DAILY CHANGES

Call-outs and Daily Changes for the following day are posted each evening on the dormitory
bulletin boards. It is your responsibility to check these lists daily and report to your call-out
assignment at the scheduled time. Failure to comply with this requirement will result in
disciplinary action. Daily changes for classification decisions, such as bed changes and work detail
changes, are posted on the Unit bulletin boards.

OFF LIMITS/OUT OF BOUNDS

The FPC Map, which can be found in this manual, shows the out-of-bounds perimeter which an
inmate must not cross without specific permission from his Supervisor. At dusk, the
walking/jogging track, softball, and football/soccer fields are closed to all inmates and are out of
bounds. Other restricted areas include:

1. *Base Theater (Reserve Center Building 845)
2. Any inmate not in his assigned work area during work hours, on base or off base, is

considered out of bounds. This means any time an inmate is anywhere other than where he
is supposed to be.

3. The Staff Parking Lot (behind Building 2440, including in front of Food Service and R&D)
is out of bounds, with the exception of a call-out or official business.

4. The Visitors Parking Lot and the access street are out of bounds.

5. The Administrative Offices on the first floor of Building 2440. Inmates must check
in at the Control Center for access to these areas.
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INMATE SMOKING

FPC Pensacola is a no smoking/no tobacco product institution. All tobacco products are
considered contraband. We understand this change will be difficult for newly-committed inmates
who were tobacco users prior to their arrival. In an effort to ease the transition, we have a smoking
cessation program in place which includes counseling, educational programs, and special purchase
nicotine replacement patches.

Please be aware, staff is available to assist you during the upcoming months to ensure you receive
needed assistance. If you feel you would benefit from the above-mentioned programs and services,
you should contact your Unit Team, Health Services, and/or Psychology Services staff.

SEARCHES AND TESTING

At all times, inmates and their belongings are subject to searches. These searches for, and seizures
of, contraband are on a random basis. When stopped for a random personal search, inmates must
do as instructed by the staff member. Routine and random alcohol and drug tests are administered
to inmates. When called to Control Center or the Lieutenant’s Office, proceed there immediately
and do as instructed. Attempting to evade testing will result in disciplinary action.

CONTRABAND

Possession of contraband is a serious offense and can result in severe disciplinary action. Any
article not issued to you, not purchased by you at the Commissary, or for which you do not have
authorization, is contraband. Aurticles of clothing in excess of allowed limits, and articles used for
unauthorized purposes are also considered contraband.

BARBER SHOP
Haircuts and hair care services are authorized in the barber shop only. Hours of operation will be
posted in each of the housing units and the barber shop.
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SCHEDULE FOR FPC PENSACOLA DAILY ACTIVITIES
MONDAY THROUGH FRIDAY

Official count 12:00 a.m.
Official count 2:00 a.m.
Official count 4:30 a.m.
Lights on (After count clears) 4:45 am.
Breakfast: (After count clears) 5:00 a.m. - 6:00 a.m.
Sick-Call: (None on Wed, Sat, & Sun) 5:00 a.m. -5:15a.m.
Work-Call (base details, then camp details): 5:30, 6:30, and 7:30 a.m.
Lunch: 11:00-11:45 a.m.
Workday ends for base details 3:00 to 5:00 p.m.
Evening meal (Early M/T/W/TH 3-3:30 p.m.) 4:30 —5:30 p.m.
(Early F 2:30-3:30 p.m.)
Mail call as announced at approximately 5:30 p.m. thru 8:30 p.m.
Compound closed 3:45 p.m.
Official Count — STAND-UP, bedside count 4:00 p.m.
Preparation for count/compound closed 8:45 p.m.
Official count 9:00 p.m.
Lights out 10:30 p.m.
SATURDAYS, SUNDAYS, AND HOLIDAYS

Official count 12:00 a.m.
Official count 2:00 a.m.
Official count 4:30 a.m.
Showers open 4:45 a.m. (After count clears)
Coffee hour 6:30 — 7:30 a.m.
Visiting hours Sat/Sun 8:00 a.m.-3:00 p.m.

Fri evening 5:00 p.m. —8:30 p.m.
Recall in preparation for count/compound closed 9:45 a.m.
Official count — STAND-UP, bedside count 10:00 a.m.
Brunch — Is served from when the 10:00 a.m. count clears until all inmates are served.
Recall in preparation for count/compound closed 3:45 p.m.
Official count — STAND -UP, bedside count 4:00 p.m.
Evening meal (Early S/S) 2:30 — 3:30 p.m.

After 4:00 p.m. Count — until last call
Recall in preparation for count/compound closed 8:45 p.m.
Official count 9:00 p.m.
Lights out 10:30 p.m.- 5:30 a.m.

*NOTE - Special holiday schedules may necessitate time changes for some events.



UNIT MANAGEMENT

INITIAL CLASSIFICATION/PROGRAM REVIEWS

Inmates initially designated to the institution will receive initial classification within 28 days of
arrival. Unit, Education, and Psychology staff will assess each inmate and work with them to
develop an individual plan which will address skill deficits that may deter successful reentry into
the community.

Subsequent program reviews will be held every 90 to 180 days, depending upon release date.
These are held by the Unit Team to review progress on programming goals, work assignments,
transfers, custody/security level, institutional adjustment, etc. The inmate may not waive
appearance with the Unit Team.

ADMINISTRATIVE REMEDY

Problems or complaints should be discussed freely with your Case Manager, Counselor, or Unit
Manager. All problems should be resolved informally through direct communication and staff
intervention. If you cannot resolve complaints informally, you may file an Administrative Remedy
(BP-229). These forms are supplied by your Counselor and must be returned to him/her.

SCHEDULE OF UNIT SERVICES AND ACTIVITIES

A schedule of Unit activities and programs is posted on each Unit bulletin board throughout the
institution to inform you of the Unit-based activities and programs developed and implemented by
the Unit Manager. (Additionally through TRULINCS)

PROVISIONS FOR HOUSING DISABLED INMATES
For those inmates who have disabilities, see your Unit Manager for any housing or other
accommodations.

ARTICLES FOR HYGIENE
Articles necessary for maintaining proper personal hygiene are available to all offenders and
provided to those who are indigent upon request.

INMATE REQUEST TO REVIEW CENTRAL FILE

An inmate seeking to review his inmate Central File shall submit a request to his Case Manager via
Inmate Request to Staff Member (“cop-out”). The inmate’s request will be acknowledged and he
will be permitted to review the file whenever practicable. All file reviews must be done under
constant and direct staff supervision. Those materials which have been determined to be non-
disclosed shall be removed from the folder before inmate review. An entry shall be made on the
Inmate Activity Record (BP-381) to show the date the inmate reviews the file. The staff member
monitoring the review shall initial the entry and the inmate shall be asked to initial it.

UNSCHEDULED PROGRAM REVIEWS

Pursuant to CFR 524.14, upon request of either the inmate or staff, a Program Review may be
advanced. An inmate must provide a compelling rationale to the Unit Team demonstrating his
need for an unscheduled Program Review. The Unit Manager is the approving official.



UNMONITORED LEGAL TELEPHONE CALLS

In the event unmonitored legal correspondence is not practicable, an inmate may request an
unmonitored legal telephone call. Unmonitored legal calls will be scheduled in advance with a
member from your Unit Team. The call will take place in the Dorm-A office area.

POSTAGE FOR INDIGENT INMATES

An inmate, who has neither funds nor sufficient postage, and upon verification of this status by
staff, may be provided postage stamps for mailing a reasonable number of letters at government
expense to enable the inmate to maintain community ties. The request for postage will be made to
the Unit Manager.

REQUEST FOR ADDITIONAL STAMPS
This is made to the Unit Manager via Inmate Request to Staff Member, hand written or sent
electronically, when needing additional stamps to mail items home.

NOTARY SERVICES
Case Managers may use a certifying stamp for court activities and paperwork. Anything that must
be done by a Notary will require outside services at your own expense.

SAVINGS ACCOUNT

If an inmate wishes to establish a savings account, a member of the Unit Team shall assist the
inmate in establishing an account at a local commercial bank. Any interest accrued in the savings
account is accrued in the inmate’s name and becomes part of the account. Inmates should be
advised that once the funds are placed in the savings account, they may only be withdrawn upon
release, except in case of an emergency. Passbooks and other documents relating to the savings
account shall be retained in the inmate’s central file and given to him upon release. Arrangements
must be made with the savings facility to mail statements regarding deposits, interest payments,
and withdrawals directly to the inmate.

FINANCIAL RESPONSIBILITY PROGRAM

The Bureau of Prisons strongly encourages you to satisfy your legitimate financial obligations
(e.g., committed fines, non-committed fines, court assessments, child support, etc.). As part of the
initial classification process, your Unit Team will provide you with the opportunity to develop a
financial plan for satisfying these obligations. During subsequent program reviews, your Unit
Team will consider your willingness and dedication to addressing your legal financial
responsibilities. You should make every effort to satisfy your financial obligations by paying the
maximum amount. You may either make a single payment or repetitive payments to satisfy your
debt. Participation in the Financial Responsibility Program (FRP) is a factor which will be
assessed when considering you for various programs, including furloughs, halfway house
placement, preferential housing, and requested job assignments.

CUSTODY LEVEL

All newly committed inmates are assigned to “Out” custody upon arrival at FPC Pensacola. This
means that you are classified as appropriate for a minimum security institution. To participate in
any community based activity, including furloughs and halfway houses, “Community” custody
must be obtained. Initial review of custody will generally be done after an inmate has been at
the facility seven months, and once a year thereafter, in conjunction with your program
review.



FURLOUGHS

A furlough is an authorized absence from the institution by an inmate who is not under the escort
of a staff member or other law enforcement official. The Warden is the approving official for all
furloughs. To qualify for a furlough, you must meet the eligibility requirements in Program
Statement 5280.09, Furloughs. Furloughs, other than emergency or medical, may be requested at
your scheduled program review, providing you meet eligibility requirements. Consult a member of
your Unit Team for further information on furloughs.

COMMUNITY CORRECTIONS CENTERS

In 1961, the Bureau of Prisons established the first Federal Residential Re-entry Center (RRC) or
“halfway house” to assist offenders in their transition from prison back into society. At the present
time, there are more than 400 halfway houses under contract with the Bureau. The RRC placement
process for eligible inmates usually begins approximately 17-19 months prior to the established
release date. You can discuss this detail at your team meetings.

RELEASE PROCEDURES

Inmates departing the institution by release or transfer will normally depart the institution by taxi,
or, if appropriate, town driver. Bus, privately owned vehicle, or airplane may be utilized to arrive
at final destinations. If an inmate chooses to use transportation other than that offered by the
Bureau, the inmate or the inmate’s family must pay the entire transportation cost; no part of that
cost will be absorbed by the Bureau. All releases and transfers will normally occur after 8:00 a.m.,
Monday through Friday. Exceptions are made in unusual cases.

RELEASE GRATUITIES

Inmates being transferred to a halfway house or released may be given a reasonable gratuity, based
on individual need to be determined by policy and your Case Manager; with final approval by the
CMC and/or Warden. You should save money for your release needs while incarcerated.

RELEASE CLOTHING

Inmates who desire release clothing to be sent in upon release or transfer to a halfway house,
should make a request to their Counselor, no earlier than 30 days prior to their departure date from
the institution. This clothing will be issued on the day of departure.

ACCESS TO DIPLOMATIC REPRESENTATIVE AND TREATY TRANSFER
PROGRAM

Pursuant to Program Statement 5140.34, Transfer of Offenders to or from Foreign Countries, an
inmate who is qualified for and desires to return to his or her country of citizenship for service of a
sentence imposed in a United States Court shall indicate his or her interest by completing and
signing the appropriate form and forwarding it to the Warden at the institution where the inmate is
confined.

During the initial application process, Unit staff will suggest the inmate contact the nearest foreign
consular office to advise them of his or her desire to be considered for treaty transfer. Foreign
officials normally have documents for the inmate to complete and return to the local consulate and
can also assist the inmate in providing proof of citizenship. Consular officials may request to visit
the inmate at the institution.



CONSULAR VISITS

When it has been determined that an inmate is a citizen of a foreign country, the Warden permits
the consular representative of that country to visit on matters of legitimate business. The Warden
may not withhold this privilege even though the inmate is in disciplinary status. The requirement
for the existence of an established relationship prior to confinement does not apply to consular
visitors.

GROOMING AND SANITATION

Appearance is important in making a positive impression on others, as well as providing you with a
feeling of general well-being and personal satisfaction. You are expected to maintain a neat
personal appearance at all times. There is no limitation on hairstyle and length of hair; however,
hair will be clean and neatly-groomed at all times. Beards and mustaches are permitted.
Additionally, uniforms should be worn with the shirt buttoned and tucked in 24/7.

It is expected for all inmates at this institution to adhere to the dress code. This will be strictly
enforced from 6:30 a.m. to 4:00 p.m., Monday through Friday. Although white T-shirts may be
authorized on the Compound and military work sites by the supervisor while working, i.e., cutting
grass, or other labor-intensive job assignments, the white T-shirts will be tucked inside of your
trousers. The issued green shirt is required in all other circumstances. Inmates off duty between
7:30 a.m. and 4:00 p.m. may wear personal clothing from the dorm to Recreation only. During
visitation, proper attire will be the green long- or short-sleeved shirt, green trousers, and institution
work boots or tennis shoes.

If you need additional guidance, please speak with your detail supervisor.

You will be held responsible for the condition of your living area. Beds are to be made properly,
areas cleaned, trash emptied and lights turned off before work call. Nothing is to be taped or nailed
to walls or furnishings. Strict adherence to the cubicle/room sanitation illustration located on the
bulletin boards is required.

COMPASSIONATE RELEASE/REDUCTION IN SENTENCE
e A compassionate release/reduction in sentence (“RIS” [pronounced “riss”’]) permits a judge
to release an inmate from prison, upon motion of the Director of the BOP, prior to the
completion of the inmate’s sentence.
e PS 5050.49, Compassionate Release/Reduction in Sentence: Procedures for
Implementation of 18 U.S.C. 88 3582(c)(1)(A) and 4205(g), was issued on August 12, 2013.
o MEDICAL CRITERIA: The new medical criteria for RIS requests is the following:

o RIS consideration may be given to inmates who have been diagnosed with a
terminal, incurable disease whose life expectancy is eighteen (18) months or
less. BOP consideration will include the assessment of the primary disease,
prognosis, impact of other serious medical conditions of the inmate, and degree
of functional impairment.

o RIS consideration may also be given to inmates who have an incurable,
progressive illness or who have suffered a debilitating injury from which they
will not recover. For inmates in this category, we will consider a RIS if the
inmate is either completely disabled, meaning he or she cannot carry on any
self-care and is totally confined to bed or chair, or is capable of only limited
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self-care and is confined to a bed or chair more than 50% of waking hours.
Reviews will also consider any cognitive deficits of the inmate.

o NON-MEDICAL CRITERIA: The criteria for non-medical RIS requests include:
o Requests based on non-medical circumstances for elderly inmates.
o Requests based on non-medical circumstances in which there has been the death
or incapacitation of the family member caregiver of an inmate’s child.
o Requests based on non-medical circumstances in which the spouse or registered
partner of an inmate has become incapacitated.

WORK ASSIGNMENTS AND WORK REPORTS

After completion of the A&O Program, you will be assigned to a permanent work detail, a training
program, or a combination of both, based primarily on institution needs. Factors considered in
determining a specific work assignment are: Your physical condition, educational level, previous
work experience, general aptitude, ability to benefit from training, and plans for the future. Job
assignments and changes are made by the administration.

OFF BASE WORK DETAILS

1.

arwnN

NOTE:

details.

All off-base details will report to the bus stop (Building 2478T)
-Eglin/UNICOR details at 5:30 a.m.

-Navy details at 6:30 a.m.

Wear the proper uniform and the black issued steel-toed safety shoes.
Inmates must follow all safety rules and procedures.

No coins or money of any type will be permitted on Base details.
The following authorized items may be taken to an off-base detail:
-Watch

-Wedding band

-Prescription

-1.D. card

-Work gloves

Do not bring back anything except what you take to the jobsite.
Inmates should conduct themselves as gentlemen. Avoid loud talk, noise, profanity and
idle time.

Inmates must stay in their designated work area.

Inmates must work as instructed by their supervisor.

. There will be no unauthorized civilian contact.

. Inmates may not use the telephones or cell phones.

. Inmates may not mail packages or letters.

. Inmates may not possess contraband at the jobsite nor attempt to re-enter the camp with

any.

. Inmates must check with their supervisor at least every hour.
. Inmates must report to the return bus site on time.

-Eglin 2:30 p.m.
-NAS 1:30 p.m.

Inmates are prohibited from using any computer or computer-related device on base
Inmates may not repair or modify any computer related equipment. Reports which

evaluate your work performance will be prepared by your supervisor quarterly. These performance
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reports are also used to help determine your eligibility for participation in community activities
(i.e., furloughs). Unsatisfactory work reports may result in restriction from community programs.
VISITING

LOCAL TRANSPORTATION:
See the Visiting Regulations attached at the end of this pamphlet for local transportation
information to FPC Pensacola.

INMATE VISITING:
Inmates entering the visiting room may not bring anything with them except the following (NOTE:
WATCHES ARE NOT PERMITTED TO BE WORN INTO OR OUT OF VISITS)

One comb.

One handkerchief.

I.D. Card/Commissary Card.

During winter months, inmates may wear a hat and coat to visiting, and while in the outside
visiting yard.

N =

NOTE: See the institution supplement concerning Visiting Regulations.

HOURS OF VISITING:

Visiting is from 5:00 p.m. to 8:30 p.m. on Fridays, and 8:00 a.m. to 3:00 p.m. on Saturdays,
Sundays, and Federal holidays. An unlimited amount of visiting time is granted; however, an
inmate may have no more than five adult visitors at one time. Once your visitors leave the visiting
room, the visit is terminated. All children under age 16 must be accompanied by an approved
adult. A short embrace and kiss at the beginning/conclusion of the visit and holding hands during
the visit is the only physical contact that will be allowed. Any excessive display of affection
between inmate and visitor which may tend to embarrass other visitors will not be permitted and
could result in termination of the visit.

APPROVED DRESS CODE:

Visiting is an extremely important family function and dress code requirements are necessary to
maintain the dignity of those involved. All visitors are required to wear closed-toe footwear. All
visitors will be properly dressed when coming to visit at the institution. Dresses and skirts must
touch the top of the knee in length. Shorts and/or culottes are not permitted to be worn by any
visitor (male or female) over the age of 16 years. Visitors will not be allowed to wear caps or hats,
see-through clothing, halter tops, tank tops, sleeveless apparel of any kind, or any kind of top that
reveals the midriff area of the anatomy (this applies to male and female visitors). Radically low-
cut shirts or Spandex clothing, or any other apparel of a suggestive or revealing nature will NOT be
allowed. All visitors are also required to wear undergarments to include bras for female visitors.
Inmates are responsible for advising their visitors of the dress requirements in the Visiting Room.
The Operations Lieutenant will make the decision concerning denial or termination of inmate
visitors and notify if the visit is denied or terminated. This decision will normally be made in
concert with the Duty Officer.

IDENTIFICATION REQUIRED:

All visitors must provide appropriate photo identification, (driver’s license, passport, etc.) before
being allowed to visit. Identification is subject to be scanned for authenticity. Visitors possessing
altered or false identification will be denied entry into the facility. Visitors entering the institution
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may be subject to a search. Anyone refusing this search or refusing to sign a Title 18 statement
(English or Spanish) will be refused entry into the institution. A search will be made of all carry-in
items of a visitor. The visitor must sign this form in the presence of a staff member. The visitor
will be present during the time when all items are being searched. The visitor may be required to
be searched with a hand-held metal detector. The Visiting Room Officer will not store any items
for visitors or inmates. Section 1001, Title 18, U.S. Criminal Code states, the penalty for making a
false statement is a fine of not more than $250,000.00 or imprisonment of not more than five years,
or both.” Furthermore, Section 1791, Title 18, U.S. Criminal Code, provides a penalty of up to
twenty years in prison for any person who introduces, or attempts to introduce, into or upon the
grounds of any penal or correctional institution, or takes or attempts to take, or send therefore,
anything whatsoever, without the knowledge and consent of the Warden.

ITEMS AUTHORIZED.:

Visitors should refrain from bringing large sums of money into the Visiting Room, as you will be
requested to secure it in your vehicle. Inmates are not allowed to receive food from outside
sources.

Visitors are not allowed to bring medication into the institution’s Visiting Room. Individuals with
medical problems which require them to carry medication into the visiting room must inform the
Visiting room staff of their condition and receive permission to carry the medication into the
Visiting Room or to leave it with the Visiting Room Officer.

Visitors are not allowed to bring in food items to be consumed by them to include gum, candy, and
breath mints. There are vending machines in the Visiting Room from which food snacks can be
purchased. See visiting supplement attachment at the end of this pamphlet for greater details.

Smoking is prohibited throughout the visiting areas. No cigarettes, cigars, lighters, matches,
smokeless tobacco, or other related items will be allowed into the Visiting Room. No cellular
telephones, pagers, MP3’s or any other electronic devices are allowed.

SPECIAL RULES FOR CHILDREN:

Adult visitors will be responsible for the conduct of children under their supervision. This includes
keeping them within the authorized visiting area. The children’s play area is for children only.
Inmates and visitors will be responsible for keeping their children quiet so they do not disrupt
others. No toys will be allowed to be brought inside the institution. Occasionally, children may
participate in the activities as part of the Parenting Program. Any crafts or other items made will
become the property of the visiting child and will be removed from the institution at the
termination of the visit. Inmates will not be allowed to remove any items from the Visiting Room.

ITEMS THAT VISITORS MAY GIVE TO OFFENDER:

Visitors will not be allowed to bring in anything to give to an inmate to include cigarettes, cigars
and other tobacco products, mail, or legal materials. Inmates may not receive money through the
Visiting Room. All monies for an inmate must be mailed into the Lock Box through the U.S.
Postal Service.

SPECIAL VISITS FOR FAMILY EMERGENCIES:

Inmates with family emergencies should see the Unit Manager to arrange special visits. These are
limited to what is allowable in policy.
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FOOD SERVICE

Three well-balanced meals are served each day in Food Service (Building 2463). Upon entry,
inmates will remove any head coverings (except approved religious headwear) and avoid loud or
boisterous conduct. Inmates are required to have their I.D. card in their possession when entering.
Each inmate is asked to avoid food waste. Take only what you will eat. Be careful not to place
eating utensils or cups in the garbage. If something is dropped or spilled, pick it up. Inmates are
not allowed to cut in front of other inmates in line. No food items are allowed to be removed from
the dining hall at any time. Any inmate taking any type of food or food-related product from the
dining hall will be subject to disciplinary action. It is the inmate’s responsibility to come to the
dining hall to eat when his Unit is released. Inmates should not rely on a “Last Call”
announcement. Inmates may not bring into the dining room any type of plastic containers or
drinking cups/coolers. All books, newspapers, and gym bags must remain outside. Inmates may
bring in certain types of foods that were purchased from the commissary, these would include:
single-serving foods such as: tuna, sardines, mackerel, soda, or seasoning items, such as salt,
pepper, hot sauce, etc. If you are not sure, please ask the Food Service staff. Any concerns about
Food Service should be brought to the attention of a staff member on duty at the meal.

A wide variety of quick serve or ready-to-eat snacks are available from the Commissary. Follow
the sanitation rules for cooking in dormitories that are listed in the Inmate Job Safety Manual. All
canned meat, chicken, fish, rice, and pasta must be consumed or disposed of within two hours of
opening and prepared for consumption.

Inmates who work at Eglin AFB will receive a box lunch each day they report to work. It is the
inmate’s responsibility to immediately refrigerate his meal when reporting to his jobsite. All food
items should remain under refrigeration until you are released for your lunch break. Any food that
is not consumed should be disposed of. No food should be saved or placed back into the
refrigerator for a later date.

Institution meal times are listed on page 6.
INMATE TELEPHONES

Twenty long-distance telephones plus local and international phones are provided in the inmate
phone room (Building 836). The Inmate Telephone System allows direct or collect calls. Three-
way calls are prohibited. Inmates must have a PAC number to use the phones. This will normally
be issued within two working days of arrival to the Camp. Contact the Counselor if it goes longer
than this time period. ALL CALLS ARE RECORDED AND SUBJECT TO MONITORING. Access
to staff phones may be granted for legal calls and extreme emergency purposes. All phones
located on the military bases are off-limits at all times!

Phone room rules and procedures are:

1. Telephones are available Monday through Friday, 6:00 a.m. to 7:30 a.m., 10:30 a.m. to
12:30 p.m., and 4:00 p.m. to 9:30 p.m. Hours of operation on weekends and holidays are
6:00 a.m. to 9:30 p.m. One phone is available from 6:00 a.m. to 9:30 p.m. for use by off-
duty inmate workers only.

2. All calls are recorded and subject to monitoring.

Phones are closed during all counts.

4. Be respectful of others; avoid talking loud so that others may enjoy their conversations.
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5. Damage to the telephones will result in disciplinary action.
6. No food or drinks are permitted in the phone room.
7. A reminder — inmates may not operate or direct businesses while incarcerated.

NOTE: See the institution supplement concerning telephone regul