


Welcome

V' come to the Federal Correctional Institution, Englewood, Colorado. Adju :nt to any new environmentt s time
and patience e purpose of this booklet isto atte ptto ike thatadji menta little easier by prov  nginfi  ation
that may be utilized in your daily activities.

It is the policy of the Bureau of Prisons to treat inmates fairly, humanely, and responsibly and afford them the
opportunity for self-improvement. As an inmate in the BOP, you can expect:

Accessibility to staff,

Consistent and fair treatment,

Responsiveness to your needs,

A safe, secure, and sanitary environment, and

Clear and accurate information about decisions affecting you.

For those who are new commitments, this handbook will help you understand how the institution operates and wl is
expected of you. For those transferring in from other institutions, this handbook will be of help in adapting to
institutional differences. This handbook is a supplement to the information available to you fromr ureau of Prisons
program statements, institution supplements, and operations memorandums. It is your responsibility to seek
clarification of any issues you find unclear.

Each newly designated inmate will be scheduled to attend admissions and orientation sessions at both the institution
and unit levels. These sessions allow you to speak with staff from several different departments and to ask questions.

Hopefully, each of you will use the time spent at FCI Englewood to prepare yourself for life after r :ase. There are any
opportunities to further your education; to learn a marketable trade; to gain valuable work experience; and to grow
physically, mentally, and spiritually. You and you alone, will decide if you make the best of your experien FCI
Englewood.

5. F. Wil
Warden

Date



INTRENDUCTION

The Federal Correctional Institution (FCI) Englewood, Littleton, Colorado, is located along the foothills of the Rocky
Mountains in the southwestern suburbs ol  :nver. The institution was built in 1938, covers appro y 32C ,
with approximately 40 acres inside the double fence security perimeter. The remaining 280 acres the Camp,
Federal Detention Center and surrounding institutional grounds.

This institution operates with a functional unit management system. The FCl has two living units housing approximately
800 inmates.

One of the primary goals of the Federal Correctional Institution is: Provide inmates with safe, humane living conditions,
and assist inmates in becoming more productive citizens upon returning to the community. Academic education
courses, vocational and on-the-job training courses, health services, religious programs, psychological services, and
counseling are available for inmates to improve their physical, mental, and emotional well-being.

ALL OF THE INFORMATION CONTAINED IN THIS HANDBOOK HAS BEEN
TRANSLATED INTO SPANISH AND IS AVAILABLE AS AN AUDIO TRANSLATION
FOR THOSE UNABLE TO READ THIS DOCUMENT.
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~+---*ages: |f an inmate wishes to be married while incarcerated, the Warden may authorize him ta ) so under certain
conditions. All expenses of the marriage will be paid by the inmate. If an inmate requests permission to marry he must:

Have a letter from the intended spouse which verifies their intention to marry.
Demonstrate legal eligibility to marry.

Be mentally competent.

The marriage must not present a security risk to the institution.

Marriage procedures are detailed in local Institution Supplements.

AnamceciNN 2. QRIENTATION (A™ D)

Your first contact with institution staff was in the Receiving and Discharge (R&D) area. Any personal property yc
brought was logged on a Form BP-A0383. The disposition of each item was listed (whether it was mailed, kept, donated,
stored). Any questions about religious items you have in your possession should be discussed with the Chaj

Property which is to be mailed will be packaged by the Receiving and Discharge Officer and sentto e mail room for
mailing at government expense. If you are a new commitment, you are not permitted to bring clothing, toilet articles, a
watch, or smoking materials into the institution. They will be mailed home or destroyed. If married, you may keep in
your possession one plain wedding band with no stones. If you came from another institution with a watch, which has
your register number on it and the watch was on your Form 383, you will be allowed to keep it. Battery watches from
other federal institutions must be mailed from the institution when they no longer function if a bat  y is unavailable in
the Commissary.

An inmate photo identification card will be issued in R&D at the time you arrive and must be carried with you at all
times.

The schedule of where you should go and when you should be there is posted on your unit bulletin board. This schedule
is called a “Call-Out Sheet,” and it is issued every workday. You are responsible for checking the "C.  -Out Sheet" 1a
daily basis and reporting and arriving on time or receive disciplinary actions.

If you are transferring from another institution and your funds have not been ved within 30« s, contacl e
Business Office via a Cop-Out to follow up on the whereabouts of your funds.
MAIL REGULATIONS

General Correspondence: All incoming general correspondence will be opened and inspected by the 1ail Room Officer.
Incoming general correspondence will be read, as necessary, to maintain security or monitor a particular problem
confronting an inmate. Outgoing general correspondence can be sealed by the inmate and may be inspected by the staff
prior to mailing if the inmate is under investigation. (See paragraphs 2 and 3 below for special mail procedures.) All
outgoing correspondence will be required to have a complete return address (no abbreviations) to include the following
information:

inmate’s committed name
Register Number
Federal Correctional Institution
9595 West Quincy Avenue
Littleton, CO 80123

Incoming and outgoing mail may be rejected for the following reasons:

a. If there is reason to believe it would interfere with the orderly running of the institution, if it would be
threatening to the recipient, or if it would facilitate criminal activity.
b. If the inmate is on a restricted correspondence list as established by the Warden.
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c. If the correspondence is between inmates of different institutions and there is no correspondence approval
on file, the  pective Unit Manager will be the approving official for inmates who are both housed in
fede institutions. The Warden will be the approving official forco  ipc  lence privileges with an inmate
in state custody.

d. If the outgoing mail does not indicate a complete, correct return address with no abbreviations (see above).
You are solely responsible for the content of letters you mail.

Incoming Special Mail: All Special Mail (mail from the President and Vice President of the United States, Attorneys,
Members of the U. S. Congress, Embassies and Consulates, the U. S. Department of Justice [excluding the Bureau of
Prisons, but including U. S. Attorneys], other Federal Law Enforcement officers, State Attorney Generals, Prosecuting
Attorneys, Governors, U. S. Courts [including U. S. Probation Officers], and State Courts) will be opened in e presence
of the inmate for inspection for contraband and to ensure it is indeed Special Mail. If the envelope does not bear
appropriate identification as Special Mail, it will be opened and inspected prior to being delivered. Refer to attached
form BP-A0493 Special Mail Notice.

Outgoing Special Mail Procedures: FCl inmates must deliver their outgoing special mail directly to the mail roo1 staff
Monday thru Friday during the open house hours 10:30 a.m. to 11:45 a.m. At the FCI, on Saturday, Sunday, and holidays
inmates must deliver this outgoing special mail to the compound officer at 10:30 a.m. to 11:45 a.m. at the compound
workstation. Inmates housed in the Special Housing Units (SHU) will deliver this outgoing special mail to the SHU
Officers. Staff receiving this special mail will ensure the inmate delivering this mail is the same inmate reflected in the
return address section. Inmates must have a return address consisting of the: Inmate’s name, register number, name of
institution (must be spelled out), street address to include city, state, and zip code. Once staff determines the correct
identity of the inmate delivering this special mail matches the return address, they will initial the ba  of the envi pe
and place it in the secured special mail depository located in front of the mail room for further processing. SHU Officers
will separate this outgoing special mail from the outgoing general correspondence mail and place it in the daily outgoing
mail bag. Inmates may still seal their outgoing special mail before submitting directly to staff. However, outgoing special
mail submitted without an accurate return address will not be further processed, but rather returned immediately to the
inmate. Inmates attempting to send outgoing special mail under another inmate’s return address should be considered
for disciplinary action.

Outgoing special mail weighing 16 ounces or greater will be processed as a package. Outgoing speci. m¢ weighing 16
ounces or greater must be processed as a “package” according to Bureau program Statement No. 5800.16, Mz
Management Manual. Specifically, this requires using Form BP-329, Reque-* *-'thorization to Mail Inmate package.
Inmates may still seal their outgoing special mail before submitting directly to staff for further processing, and it will not
be opened unless contraband is apparent because of electronic scanning.

Electronic Scanning of Outgoing Special mail. All outgoing special mail will be scanned by electronic means including,
but not limited to, x-ray, metal detector, and ion spectrometry devices. Inspection of sealed outgoing special mail by
these methods may occur outside the inmate’s presence. Electronic scanning is for the sole purpose of identifying
harmful materials and cannot be used to read or review the content of outgoing special mail communications.

In the event suspected harmful materials are identified by electronic scanning, all necessary safety precautions must be
taken to further inspect the potentially harmful materials. If the presence of harmful materials is confirmed, appropriate
action should follow, e.g., confiscation of the harmful materials and investigation for possible inmate disciplinary or
criminal charges.

Insofar as possible under these circumstances, confiscated outgoing special mail should not be read by staff, and
inmates must be informed as soon as possible of its disposition. Whenever possible, special mail shoi | be returned to
the inmate for re-sending.



Special Mail may only be used for correspondence sent to the following: President and Vice President of the United
States, the U.S. Department of Justice (including Federal Prison System), U.S. Attorneys’ Offices, Surgeon General, U.S.
Public Health Service, Secretary of the Army, Navy, and Air Force, U.S. Courts (including U.S. Proba n ~ fici ),
Members of the U.S. Congress, Embassies and Consulates, Governors, State Attorney Gene osecuting Attorneys,
Directors of Sta Department of Corrections, State Parole Commissioners, State Legislators, State Courts, State
Probation Officers, and other federal and state law enforcement officers, attorneys, and representatives of the news
media.

Outgoing Special Mail will have the following statement stamped on the back of the envelope: “The enclosed letter was
processed through the special mailing procedures for forwarding to you. The letter has been neither opened nor
inspected. If the writer raises a question or problem over which this facility has jurisdiction, you may wish to return
the material for further information or clarification. If the writer encloses correspondence for forwarding to another
addressee, please return the enclosure to the above address.”

- If you are an indigent inmate, you may be issued stamps on a loan basis. Such requests must be  iewec y
your Unit Manager. If you are loaned stamps, you will replace them (stamp for stamp) to the Unit Manager at your next
commissary posting or within 30 days when funds become available.

Foreign Correspondence: The institution will not maintain a supply of foreign stamps for inmates v o correspond with
people in foreign countries but maintains a supply of greater denomination stamps for this correspondence. Normally,
the stamps provided to indigent inmates will enable the inmate to receive the same service as those who correspond
within the boundaries of the United States.

Legal Correspondence: Legal correspondence will be handled in the same manner as other Special Mail, other than the
documentation required under Program Statement 5265.14, Correspondence. Inmates receiving legal mail wil 2
summoned daily to the mail room for distribution. Special Housing Unit inmates will sign for and receive this mail from
the mail room staff. Legal mail, which meets the criteria for Special Mail handling procedures, will only be opened in
your presence and be inspected for contraband before being given to you. The institution has no obligation to send
correspondence via special handling or certified mail. If you wish to send mail by special handling or certified, you will
have to contact the mail room for proper forms and processing. All costs for special handling will be paid for by the
inmates to include use of U. S. postage stamps in addition to regular costs of mailing. Inmates wishing to mail a BP-10 or
BP-11 (Administrative Remedy Appeals) and related materials will normally pay postage.

Correspondence between Inmates: You may correspond with persons confined in other penal institutions only if they
are immediate family members or the correspondence involves legal matters in which both parties are currently
involved. Requests for such correspondence are considered valid by the Unit Manager only after securing approval from
the other institution and will always be inspected and read by the staff at the sending and receiving institutions.
Correspondence between inmates from Federal to State or local institutions must be approved by respective Wardens at
each institution.

n---a—~-* With prior written approval from your Unit Manager, within 30 days from your release date, release clothing
may be mailed to you from an outside sender providing they contain authorized n  erials. Religious ma s may be
sent upon authorization by the Chaplain and education materials by the Supervisor of Education.

Subscriptions: Magazine and newspaper subscriptions you were receiving at other feder. institutions are normally
accepted here; however, you should advise the publisher of your new address as follows:

Federal Correctional Institution
Your name and unit
Register Number
9595 West Quincy Avenue
Littleton, CO 80123
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TRIICT EUND FUNCL::0ONS

Trust Fund is responsible for the operation of the Commissary, Laundry, TRUFONE (Inmate Telephone System),
TRULINCS (Inmate Computer System) and Inmate Accounts.

e Commissary is provided to you as a privilege, it is not a right. Commissary allows you to purchase
nent what is already provided to you through the institution. The current national Commissary spending
limitation is $360.00 per month. All items purchased from the commissary come off your spending limit, the only items
excluded from the spending limit are postage stamps, copy cards, Nicotine Replacement Therapy (NRT) patches, OTC
medication and Kosher/Halal shelf-stable entrees for inmates who are FRP Refuse. The maximum purchase for postage
stamps per week is the present value of 1 book of 20 first class stamps. Special Purchase Orders (SPO) for items not sold
in the Commissary must be ordered on an SPO order sheet and signed by the appropriate official for that department.
Supervisor of Education: hobby craft items (leather and artwork), Books and literature pertaining to general education,
vocational training, and law books.
Chaplain: General religious books, headwear, medallions, beads, etc.
Health Services: Health or Medical related items.

Commissary sales are conducted Monday — Thursday. It is your responsibility to know when your commissary shopping
day is, especially on holiday weeks.

Laundry: Inmates are responsible for all institutional clothing and linens issued to them and it all must be returned
upon transfer, writ, or release. Inmates will be allowed to bring their dirty institutional clothing to the laundry
department twice per week to be washed and dried. This is done by units and a schedule is posted in the launi ¢
department and in each unit. It is your responsibility to know when your laundry day is, especially on holiday weeks. If
you miss both of your wash days, you will have to wait until the following week.

Laundry Exchange: Only institutional clothing will be exchanged on a one for one basis. Clothing exchange is done at
the officer’s discretion and is conducted Monday thru Thursday mornings from 7:30 a.m. until 8:55 a.m. Sheets are
exchanged weekly for each unit per the schedule on Thursday mornings, from 7:30 a.m. until 8:55 a.m. Blanket
exchange is conducted monthly per the schedule for each unit on Friday mornings, from 7:30 a.m. until 8:55 a.m.
Hygiene Issue is conducted once per month on the last Friday of the month.

Bin Syster—- Laundry staff will assign every inmate a BIN number. Aliissued clothing and laundry loops will be tagged
with your name, registration number, and laundry bin number.

TRI'"~*'~ “nmate Telephone Sys*~—*: The TRUFONE system is provided to you as a privilege, it is not a right. TRUFONE
utilizes the voice recognition system therefore prior to making a phone call, you will need to record your voice in the
system. You will need to dial 111 on the inmate telephone and then follow the directions. You will be aliowed to add up
to 30 telephone numbers, which you may add, delete, and edit using TRULINCS. To use the phone an access code (PAC
#) is required. The PAC number should be kept confidential and should not be shared with anyone. If the PACr nber is
compromised, it is your responsibility to notify Unit Team staff immediately. All inmate phone calls are monitored and
recorded. Inmates must contact their Unit Team to arrange an unmonitored legal call. No toll-free nun ers, 3rd party,
credit card, or call forwarding calls are authorized and will result in disciplinary action. All telephone calls will be limited
fifteen (15) minutes and there will be a thirty {30) minute waiting period betwee completed calls.

TRULINCS (Trust Fund Limited Inmate Computer System}: The TRULINCS system is provided to you as a privilege, it is
not a right. TRULINCS provides inmates the capability to manage their contact list, communicate with family and friends
via email, view financial account transactions, print postal mailing labels, perform electronic law Dbrary research, view
important documents via the electronic bulletin board, request prescription refills, see the results of your me
consultation request, manage your finances, communicate with staff electronically, and purchase music, games, and
movies.

10



TRULINCS Messaging: Inmates wishing to make contact via e-mail will be required to place the e-mail address 1 their
contact list. A system generated message will be sent to tl  :-mail address given, only when the cipient agrees to
accept messagit  will the inmate be permitted to send/re  ve e-mail messages to/from that  mail ‘ess. Inmates
will be charged 5 cents per minute while creating, sending, receiving, and readiit e-mails. Printi  of i s will be
15 cents per page.

Contact List: Each contact on the list must include a first and last name as well as a valid mailing address. A maximum of
100 total contacts may be placed on the list. Although two telephone numbers may be entered per contact,v ir TOTAL
approved telephone number cannot exceed 30. Email addresses may be included for up to 30 contacts.

Mailing Labels: TRULINCS also makes available mailing labels for U.S. postal mail. Any mail without the UL S mailing
label will be returned to the inmate. Limit 5 labels per day.

Electr--*- Bulletin Board: Informational messages from all departments will be posted on the TRULINCS bulletin board.
All inmates will be expected to view the bulletin board regularly and held accountable to messages posted on TRULINCS.

Inmate Accounts: Inmate funds are retained by the institution in a trust fund, from which the inmate may withdraw
money for personal spending in the institution commissary, family support, or other approved purposes. Asta ard
form (BP-199) is completed on TRULINCS for the withdrawal of funds from inmate accounts. Unit Managers can approve
inmate requests for withdrawals from the trust fund account to send funds to dependents and other family members,
for the purchase of gifts, payment of postage costs, purchase of special discharge clothing, etc. The Unit Managers ¢

also approve withdrawals for the payment of fines, restitution for losses, legitimate debts, and obligations such as court
fees, attorney fees, birth certificates and contributions to recognized charities.

Deposits to Accounts: Deposits to commissary accounts from outside sources will be made through a National Lockbox
at the following address:

Federal Bureau of Prisons
Insert Inmate Name
Insert inmate Register Number
Post Office Box 474701

Des Moines, |A 50947-0001
To ensure funds are processed without delay, senders should adhere to the following directions: The inmate’s
committed name (no nicknames) and register number must be printed on all money orders; U.S. Treasury, state, and
local government checks; and foreign negotiable instruments payable in U.S. currency; and envelopes. The sender’s
name and return address must appear on the upper left-hand corner of the envelope to ensure that funds can be
returned if they cannot be posted to the inmate’s account. Senders SHOULD NOT enclose cash, personal checks, letters,
pictures, or any other items in the envelope. Any enclosures received with the negotiable instruments will be discarde
The national Lockbox cannot forward any items enclosed with the negotiable instrument to the inmate. Generz
funds are available in the inmate’s account the day following receipt at the Lockbox location if received in the form of a
Postal Money Order. Inmates should advise family and friends who have inquires on funds sent to the Lockbox
processing center to place a tracer on these funds with the originator of the negotiable instrument.

Western Union Quick Collect Program: Inmate’s families and friends may s¢ | inmates funds electronically through
Western Union’s Quick Collect Program. All funds sent via Western Union’s Quick Collect Program will be posted to the
inmate's account within four hours, when those funds are sent between 7:00 A.M. and 9:00 P.M. EST (seven days per
week, including holidays). Funds received after 9:00 P.M. EST will be posted by 7:00 A.M. EST the fi owing morning. For
each Western Union Quick Collect transaction, the following information must be provided:

Inmate Register Number
Inmate Name
City code: FBOP
State code: DC
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EDUCATION

Electronic * — ' The Education Department makes every effort to provide reasonable access to legal materials.

' Electronic Law Library is maintained and coordinated by the Education Department. Inmates may purchase
typewriter ribbons from the commissary. In addition, if an inmate is determined to be indigent, the Supervisor «
Education will make legal copies. The number of copies will be predetermined, and the inmate must provide proof of an

inent court deadline.

Leisure ' *“~-=7: The Leisure Library is located in the Education Department, adjacent to the Law Library. The library has
leisure library books, a video library collection, newspapers, and magazines for inmates to read and view. The library
also has various tapes and vic ) courses in finance, budgeting, psychology, self-help, and job searches.

The Education Department also provides the opportunity for inmates to obtain leisure library materials not otherwise
available at Englewood, through the Jefferson County Public Library Inter-Library Loan System. An inmate may complete
an Inter-Library  in form and submit it to the Education Department to request library materials from the Jefferson
County Public Library System. Hours to pick-up books are 6:00 p.m. to 8:00 p.m." irsday nights. 1 only with the Inter-
Library loan coordinator.

Law and Leisure Library hours of operation are posted within the housing units.
Educational Programs: Various programs are offered to allow inmates opportunities for achieving higher academic

levels and acquiring skills in vocational/technical areas. If you do not have a marketable skill, you are encourag:  to
participate in at least one of these programs. Educational programs currently offered are:

General Education Development (GED)

English as a Second Language (ESL)

Post-Secondary Education (correspondence course)

Parenting

Adult Continuing Education (ACE)

Pre-Release

Occupational Vocational (VT Business Education)

Resource Center ACE/Pre-release classes

Arapahoe Community College Certificate Programs (you must pass all entrance exams)

The TRULINC system will allow you to view various flyers and announcements via the Local Documents located in the
system. To enroll in any of the programs offered, an Inmate Request to Staff Member {cop-out) must be submitted to
the Supervisor of Education.

An inmate subject to the Violet Crime Control and Law Enforcement Act of 1994 (VCCLEA) or Prison Litigation Reform
Act of 1995 (PLRA} and lacks a high school credential or proof of a high school or GED credential must participate in and
make satisfactory progress in the Literacy Program to earn and vest the maximum amount of Good Conduct Time (GCT).
At a minimum, an inmate must attend 240 hours of the li  acy program. An inmate subject to VCCLEA or PLRA who
refuses to enroll in the literacy program, drops out of the program, or receives an incident report for committing a
prohibited act in the literacy program will receive an unsatisfactory progress assignment. Inorderto  urnto a
satisfactory status, an inmate must complete 240 instructional hours following the date which they were placed in
unsatisfactory status.
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ENNN CERVICE

Meals are served cafeteria style. Every attempt is made to ensure that each meal is tasty, attractive, nutritious d in
compliance with the national menu. Dining hours are ; follows:

Breakfast: 6:00 a.m. Food Service opened.

Lunch: All departments will be dismissed when called by the Operations Lieutenant, starting at 10:30 a.m.,
Monday through Friday.

Dinner: Immediately following the cleared 4:00 p.m. count.

At the FCI, UNICOR will be called first in the workday rotation, followed by Psychology. Then Education/Recreation is
called followed by Facilities, Laundry, and Inside Landscape. The units will be called last. The units will be called based on
the sanitation inspection.

The FCI during the evening, weekend brunch and dinner rotations are based on unit weekly sanitation inspections and
are conducted by the Institution Duty Officer.

"7 77 ySchedule
Coffee House: 7:00 a.m. Food Service opened.
Saturday Brunch 10:30 a.m. - 11:30 a.m.

You will be required to wear institutional issued clothing the lunch meal. No food is to be taken from the dining room.
Dishes, cups, trays, eating utensils, salt and pepper packets, sugar packets, etc., are not to be taken from the dining
room. Any inmates caught attempting to acquire a second meal from mainline services will be written an incident
report for stealing from food service.

PERSONAL ITEMS AND HY®~IENE

Toiletries including razors, shaving cream, toothpaste, toothbrush, hand soap, shampoo, and a comb are provided by the
institution. These and other such items may also be purchased from the commissary. Personal hygiene items may be
picked up at the laundry. The procedures for picking up personal hygiene items are as follows: Personal hygiene items
will be picked up on Fridays from 6:15 a.m. to 7:30 a.m. For a.m. food service workers, hygiene items can be pi 2d up
at 11:45a.m. to 12:15 p.m.

At the FCI, Inmates assigned to the East Unit will be issued (2) orange laundry bags upon arrival. They will be able to turn
in their laundry bags for washing every Monday and Wednesday between 6:15 a.m. to 7:30 a.m. and pick up their bags
the following day at the same time. West Unit inmates will be issued white laundry bags (2) and w be allowed to turn
in their laundry bags for washing every Tuesday and Thursday between the hours of 6:15 a.m. to 7:30 a.m. ar pi

them up the next day at the same time. All inmates will be able to wash their clothes twice weekly. Inmatesy  turn
their bags in to faundry department and pick them up at the laundry. Linen exchange will be held at the main laundry
every Friday between 6:15 a.m. to 7:30 a.m. for all inmates.

Inmates will be able to exchange (2) sheets, (1) pillowcase (one for one exchange). On the last Friday of every i h,
both linen and blankets will be exchanged on a one for one exchange. Any altered clothing is contraband and will be
confiscated.

Your individual preferences as to the type of haircut, as well as mustaches, beards, and sideburns are permitted as long
as they are kept clean and neatly trimmed and will not cause a disruption among the inmate population.
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CHAKENMIAIANIC ANID FNANTDARARNDND

Contraband is defined as anything that is:

1. Not purchased in the commissary.

2. Altered.

3. Not authorized or issued by a department head or staff member.
4. Not issued through Receiving and Discharge.

While you and your property may be searched at any time by a staff member, staff will respect your person and
property. Contraband control is a major concern, and you must help to control it by not having un: horized property,
property which may become a sanitation problem, or considered a fire hazard. Such property will be confiscated.

SELF IMPROVEMENT PROGRAMS

All self-improvement programs have the goal of helping you help yourself. Whether they are to teach you vocational
skills, academic skills, or show you ways to deal with anger, fear, drugs, sexual issues, or authority, they can help if you
care enough.

PPNDUCT SUPPORT CENTFR/EFNERAL PRISON INDUSTP!'FS

Inmates interested in a UNICOR work assignment should contact their Case Manager. The Case Manager is responsible
for initiating the application for the Industries Waiting List. Inmates with prior UNICOR experience may be added to the
prior UNICOR list {if they weren’t transferred for disciplinary reasons) and receive accelerated consideration for
employment. For those inmates with significant financial obligations, contact your Unit :am to be considered for
advanced standing on the waiting list. In accordance with Bureau of Prisons policy, all UNICOR workers mus!  ave a high
school diploma or a General Equivalency Diploma.

JOB ASSIGNMENTS

There are numerous job assignments to meet the needs of the institution and provide an opportur vy for you to learn
employable skills and positive work habits. All inmates are required to work unless they are medically exempt. Normally,
you will be given an initial job assignment upon completion of your Admission and Orientation Program. The Uil Team
mal all job assignments and job changes. Occasionally, it may be necessary to assign you to a job based on institution
needs; however, priority will be given to your requested assignment when possible. A job assignment is an important
part of your program and work reports are submitted by your work supervisor regularly. Many jobs offer an opportunity
for learning skills in specialized areas such as plumbing, electricn ntenance, and business procedures.

COMMUNITY PROGRAMS

Residential Reentry Centers (RRC) are located in major metropolitan centers throughout the United States. These
centers have been very successful in helping inmates return to their communities. We carefully scrutinize inmates who
may qualify for placement in a halfway house program. The programs of the RRCs emphasize responsibility, steady work,
and gradual reintegration into the community. If you are transferred to a RRC you will work in the community and return
to the center during off-duty hours. You are considered for RRC placement 17-19 months from release. Ordinarily, you
are not eligible for placement in a RRC if you have a detainer, your presence in the community might bring adverse
criticism to you or the federal government, or if your institutional adjustment is poor. Additionally, refus. to| ticipate
in the Release Preparation Program (RPP) or the Financial Responsibility Program (FRP) will affect eligibility for or length
of participation in community-based programs.
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MENCAl CARE

The Health Services Department conducted an intake screening examination when you arrived at this institution. Within
14 days you will be given a complete physical examination if you have not had one at another Bu f Prisons facility.
At the FCI, routine sick call screening, including dental problems, will be held in the Health Servic artment between
8:00 a.m. and 9:30 a.m. weekdays (except for Wednesdays), with your ID card. Each inmate requesting an appointment
will be scheduled to be seen by their primary care provider (PCP) as needed. Emergency treatment is conducted on an as
needed basis. Inmates will be charged a $2.00 co-pay for medical care initiated at their request, such as sick call or after
hour requests to be seen that are deemed by the clinician to be non-emergency. No inmate will be denied care for lack
of funds; however, the charge will be electronically attached to their commissary account and exists as a debit until they
get funds. At that time the money is transferred to pay their just debt. Inmates needing to be placed on the eye doctor
waitlist should report to sick call on Tuesday at 8:00 a.m. At the FCI, Dental sick call is Tuesday and Thursday veen
8:00 a.m. and 8:30 a.m. To sign up for routine teeth cleaning, report to dental sick call Thursdays at 8:00 a.m. to 8:30
a.m. to be added to the waitlist.

For the Camp, sick call is held at the Federal Detention Center lobby at 6:45 a.m. Monday, Tuesday, Thursday, and
Friday. Camp sick call and dental sick call is held Monday mornings, excluding holidays, at 7:00 a.m. at the Federal
Detention Center (FDC) lobby. Inmates will be assessed at sick call and given an appointment. There is a $2.00 copay
charge for all sick call visits and after hour visits not deemed an emergency. Medical emergencies should be reported to
the nearest staff member who will notify medical staff. Dental cleanings are conducted at the FCI.

itive Health Sc--~=*=~: Under 50 years of age: Eligible every three years by request only.
Over 50 years of age: Eligible every year by request only.

HIV Education: Every inmate will be offered HIV testing on arrival and/or based on risk factors when seen by clinician
during initial medical screening. In addition, basic instruction will be provided as part of your A&Q Program. HIV
information is available from the Health Services Department.

Questions/Open House: Questions regarding the Health Services Department sho! | be addressed to the specific
person or area via an Inmate Request to Staff Member {Cop-Out). Questions regarding medical care should be taken
care of through sick call.

All correspondence directed to the Health Services Department must be on the standard Inmate Request to Staff
Member Form. At the FCl a representative from the Health Services Unit is available at mainline each weekday to
answer questions. At the Camp submit a copout to the Health Service Department.

BA~adionl A—woteses~-25 The majority of medical appointments appear on the Daily Call-Out Sheet. It is the inmate’s
responsibility to check the call-out each day to see if they are scheduled for any such appointment. Failure to a; ar for
scheduled appointments may adversely affect the continuity of care you are to receive and will result in disciplinary
action.

~---macy/Pill Line Procedures: Self carry medications can be refilled by turning in a refill slip at any pill line.
Medications will be ready the next pharmacist working day. Refills are not filled on weekends and holidays, so plan
ahead and turn in a slip before running out of medications. BOP controlled medications are given out at ¢ lines.

At the Federal Correctional Institution - Pill line times are as follows:

Monday through Friday 7:00 a.m. to 7:30 a.m.
3:00 p.m. to 3:30 p.m.
Weekends & Holidays 7:30 a.m. to 8:00 a.m.

3:00 p.m. to 3:30 p.m.
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communicate with the physician in confidence. However, institutional staff may ha ac s to the medical
record on a need-to-know basis.

(e) The patient has the right to communicate with those responsible for his ci o receive from them ar  |uate
inforr ion concerni  the nature and extent of his medical prok ns,tt  lami 1 cour treatment,
and the prognosis. In addition, | has a right to expect adequa instruction in self- i interim
between visits to the hospital.

(f) In the case of language or cultural differences, all care will be taken to see that communication between the
patient and those responsible for his care is adequate.

(g) The inmate has the right to refuse being seen by a student or trainee.

(h) The inmate has a right not to be used for medical, pharmaceutical, or cosmetic experiments.

(i} The inmate has a right to have pain issues addressed by appropriate, indicated methods.

(j) The inmate has the right to file grievances pertaining to medical care with no repercussions.

Rotiomtlo RA-iool Bosmo—cibiini~~ All inmates must assume the following responsibilities when reque  1g medical ca
or evaluation:

{a) Provide a chief complaint.

{b) Provide an accurate and complete history of past and present iliness, including degree of pain.
(c) Provide an accurate and complete history of hospitalization.

(d) Provide an accurate and complete medication history.

(e} Toreport at scheduled time for appointment and wait patiently to be seen.

(f) To follow treatment plans as prescribed unless they sign a refusal of treatment.

(g) Be sure they fully understand consequences prior to refusing treatment.

{h) Follow all institution rules and regulations about patient care and conduct.

(i) Consider the rights and privacy of other patients and staff.

(i) Respect other’s property.

{k} Conduct self in a respectful manner.

(1} Inform the Health Services staff of any adverse reaction to medication or change in condition.
(j) Report a complaint with no repercussions.

Dcucho'og)! Sernvirac

The Psychology Services Department provides mental health services to the inmate population. These services include,
but are not limited to, suicide prevention, crisis intervention, treating people who experience mental illness, psychiatric
medication referrals, psycho-educational groups, providing self-help materials, individual brief counseling, and FSA
programming. Additionally, the Psychology Services department offers several intensive programs that comprise the
Residential Drug Program, Non-Residential Drug Program, Drug Education Program, the Non-Residential Sex Offender
Treatment Program, and the Resolve Program.

If you are new to the Bureau of Prisons, a Psychologist will interview you within fourteen days upon arrival. If you
transferred from another Bureau of Prisons institution and an intake is indicated, you will be seen within 30 days of
arrival. The Psychology Department will provide programming recommendations. Your FSA needs will be determined
when you complete the initial FSA surveys, and you will automatically be added to the relevant psychology FSA program
wait lists.

Suicide Prevention has central importance to everyone working in a correctional environment. Staff is trained to
respond expeditiously to any high-risk suicidal behavior. You have an important role, as well. As part of the “eyes and
ears” of the institution, you are encouraged to report any at-risk suicidal behaviors to staff. Such behaviors include
hopeless statements, low energy, not engaging in enjoyable activities, loss of appetite, and suicidal statements. A
psychologist is available at all times to address any suicide concerns or other mental health crisis situations. Just report
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any such immediate concerns to the unit officer, work detail supervisor, lieuter it, psychologist, orott  a lak staff.

Most people periodically experience serious problems of living.  i/or distress 3 mood. During a long incarcer on, life
problems may include divorce, family deaths, pre-release issues, depression, and anxiety. Time-Limited Individual
Counseling is available on an as needed basis. Please send an inmate request form to the Psychology Department if you
are interested in individual services.

Substance abuse is strongly connected to many federal crimes. The Drug Education Program is voluntary to all
interested inmates in the FCl and Camp. Classes focus on the consequences of substance abuse that negatively npact
mind, body, work, relationships, and society. Drug Education classes range from twelve to fifteen hc s in length. The
Non-Residential Drug Treatment Program is also available to all interested inmates in the FCl and Camp. In addition to
examining the negative consequences of substance abuse, the program participant will be taught sk s to reduce the
chance of using substances. Please send an inmate request form to drug abuse program staff if you are interested in
these programs.

The Residential Drug Abuse Treatment Program (RDAP) is an intensive residential program available to inmates who
qualify under strict guidelines established by Congress at the FCl. The program follows a modified therapeutic
community model, meaning that participants work closely together while holding each other accountable in treatment.
The participant is also treated individually in accordance with a signed treatment plan. The program lasts for nine or
more months. Possible incentives include early release and six-month halfway house for those who qualify. Please send
an inmate request form to the drug abuse program staff if you are interested in the program.

The Non-Residential Sex Offender Treatment Program (SOTP-NR) is only available at the FCI. It is voluntary to all
inmates who are convicted of a sex offense. The program is aimed at reducing the risk of offenders engaging in further
related behavior. Inmates who do not have a sex crime can support the broader community by supporting inmates who
elect to complete the program.

The Resolve Program is only available at the FCI. It is voluntary to all inmates with an identified trauma need. The
program is aimed at decreasing the incidence of trauma-related psychological disorders and improving inmates’
functioning.

What you say to a mental health provider is confidential with a number of important limits or exceptions. Standard
Limits of Confidentiality include imminent danger to self or others; abuse of children, elderly, or the andicapped; court
orders; information needed by Department of Justice staff.

Sexually Abusive ~ :havior
Prevention and Intervention:
Information and How to Report.

You Have th~ ®*~4ht to be Safe from Sexually Abusive Behavior.

The Federal Bureau of Prisons has a zero-tolerance policy against sexual abuse and sexual harassment. While you are
incarcerated, no one has the right to pressure you to engage in sexual acts.

You do not have to tolerate sexually abusive/ harassing behavior or pressure to engage in unwanted sexual behavior

from another inmate or a staff member. Regardless of your age, size, race, ethnicity, gender, or sexual orientation, you
have the right to be safe from sexually abusive behavior.
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What Can You Do to Prevent Sexually Abusive Behavior?

Here are some things you can do to protect yourself and others against sexually abusive behavior:
m Carry yourself in a confident manner at all times. Do not permit your emotions (fear/anxiety) to be obvious to
others.
& Do not accept gifts or favors from others. Most gifts or favors come with stringsa chedtot n.
m Do notac )t an offer from another inmate to be your protector.
m Find a staff member with whom you feel comfortable discussing your  irs and concerns.
m Be alert! Do not use contraband substances such as drugs or alcohol; these can weaken your ability to stay
alert and make good judgments.
m Be direct and firm if others ask you to do something you don’t want to do. Do not give mixed messages to
other inmates regarding your wishes for sexual activity.
m Stay in well-lit areas of the institution.
& Choose your associates wisely. Look for people who are involved in positive activities like educational
programs, psychology groups, or religious services. Get involved in these activities yourself.
m Trust your instincts. If you sense that a situation may be dangerous, it probably is. If you fear for your  ‘ety,
report your concerns to staff.

What Can You Do if You Are Afraid or Feel Threatened?

If you are afraid or feel you are being threatened or pressured to engage in sexual behaviors, you should discuss your
concerns with staff. Because this can be a difficult topic to discuss, some staff, like psychologists, are specially trained to
help you deal with problems in this area.

if you feel immediately threatened, approach any staff member, and ask for assistance. It is part of  /her job to ensure
your safety. If it is a staff member that is threatening you, report your concerns immediately to ano :r staff member
that you trust, or follow the procedures for making a confidential report.

What Can You Do if You Are Sexually Assaulted?

If you become a victim of a sexually abusive behavior, you should report it immediately to staff who w offer you
protection from the assailant. You do not have to name the inmate(s) or staff assailant(s) in order to receive assistance,
but specific information may make it easier for staff to know how best to respond. You will continue to receive
protection from the assailant, whether or not you have identified him or her {(or agree to testify against him/her).

After reporting any sexual assault, you will be referred immediately for a medical examination and clinical assessment.
Even though you may want to clean up after the assault, it is important to see medical staff BEFORE you shower, wash,
drink, eat, change clothing, or use the bathroom. Medical staff will examine you for injuries which may or may not be
readily apparent to you. They can also check you for sexually transmitted diseases, pregnancy, if appropriate, and gather
any physical evidence of assault. The individuals who sexually abuse or assault inmates can only be disciplined and/or
prosecuted if the abuse is reported. All victims of sexual abuse will have access to forensic medical examinations,
whether on-site or at an outside facility, without financial cost, where evidentiary or medically appropriate.
Regardless of whether your assailant is an inmate or a staff member, it is important to understand that you will never
be disciplined or prosecuted for being the victim of a sexual assault.

How Do You Report an Incident of Sexually Abusive Behavior?

It is important that you tell a staff member if you have been sexually assaulted or have been a victim of sexual
harassment. It is equally important to inform staff if you have witnessed sexually abusive behavior. You can tell your
case manager, Chaplain, Psychologist, SIS, the Warden, or any other staff member you trust. BOP staff members are
instructed to keep reported information confidential and only discuss it with the appropriate officials on a need-to-know
basis concerning the inmate-victim's welfare and for law enforcement or investigative purposes. There are other means
to confidentiality report sexually abusive behavior if you are not comfortable talking with staff.

24



m Write directly to the Warden, Regional Director, or Director. You can send t  Warden an Inmate Request to
Staff Member (Cop-out) or a letter reporting the sexually abusive behavior. You may also send a letter to the
Regional Director or Director of the Bureau of Prisons. To ensure confidentiality, u  special mail procedures.

m File an Administrative Remedy. You can file a Request for Administrative Remedy (BP . If yc ine
your complaint is too sensitive to file with the Warden, you have the opportunity to file your ad /e

remedy directly with the Regional Director (BP-10). You can get the forms from your counselor it
staff.

m Write the Office of the Inspector General (OIG) which investigates certain allegations of staff misconduct by
employees of the U.S. Department of Justice; all other sexual abuse/harassment allegations will be forwarded by
the OIG to the BOP. OIG is a component of the Department of Justice and is not a part of the Bureau of Prisons.

m The ~-'~'-ess is:
Office of the Inspector General
U.S. Department of Justice
Investigations Division
950 Pennsylvania Avenue, N.W.
Room 4706
Washington, D.C. 20530

# E-mail OIG. You can send an e-mail directly to OIG by clicking on the TRULINCS Request to Staff tab and
selecting the Department Mailbox titled, DOJ Sexual Abuse Reporting. This method of reporting is processed by
OIG during normal business hours, Monday — Friday. It is not a 24-hour hotline. For immediate assistance,
contact institution staff.

Note: These e-mails:

= are untraceable at the local institution,

= are forwarded directly to OIG

= will not be saved in your e-mail ‘Sent’ list

= do not allow for a reply from OIG,

= If you want to remain anonymous to the BOP, you must request it in the e-mail to OIG.

m Third-partv Reporting. Anvone can report such abuse on vour hehalf hv accessing the ROP’s public website,
specifically

Understanding the Investigative Process

Once the sexually abusive behavior is reported, the BOP and/or other appropriate law enforcement agencies w

conduct an investigation. The purpose of the investigation is to determine the nature and scope of the abusive bel  ior.
You may be asked to give a statement during the investigation. If criminal charges are brought, you may be asked to
testify during the criminal proceedings.

Counseling Programs for Victims of Sexually Abusive Behavior

Most people need help to recover from the emotional effects of sexually abusive behavior  you are the victim of
sexually abusive behavior, whether recent or in the past, you may seek counse 3 and/or advice from a psychologist or
chaplain. Crisis counseling, coping skills, suicide prevention, mental health counseling, and spiritual counseling are all
available to you.

You may also contact your local Rape Crisis Center (RCC). Rape Crisis Centers are community-based organizations that
help victims of sexual violence. Your institution may have a Memo of Understanding (MOU) with a local RCC. If so,
Psychology Services can provide you with the contact information. If no MOU exists, you may seek services through
Psychology Services.
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Your Local Rape Crisis Center’s Information is:

Center’s Name: The Blue Bench (Rape Crisis( 1 )
P.O. Box 18951
Denver, CO 80219

Phone: 303-329-9922

Email:

Management Program for Inmate Assailants

Anyone who sexually abuses/assaults/harasses others while in the custody of the BOP w e disciplined and prosecuted
to the fullest extent of the law. If you are an inmate assailant, you will be referred to Correctional Services for
monitoring. You will be referred to Psychology Services for an assessment of risk and treatment and management needs.
Treatment compliance or refusal will be documented and decisions regarding your conditions of confinement and
release may be affected. If you feel that you need help to keep from engaging in sexually abusive bi aviors,
psychological services are available.

What is sexually abusive behavior? According to federal law (Prison Rape Elimination Act of 2003) sexually abusive
behavior is defined as:

Policy Definitions per 28 CF 115.6

Prohibited Acts: Inmates who engage in inappropriate sexual behavior can be charged with the following | ibited
Acts under the Inmate Disciplinary Policy:

Code 114/ (A): Sexual Assault by Force

Code 205/ (A): Engaging in a Sex Act

Code 206/ (A): Making a Sexual Proposal

Code 221/ (A): Being in an Unauthorized Area with a Member of the Opposite Sex
Code 229/ (A): Sexual Assault Without Force

Code 300/ (A): Indecent Exposure

Code 404/ (A): Using Abusive or Obscene Language

Sexual abi includes -

(1) Sexual abuse of an inmate, detainee, or resident by another inmate, detainee, or resident; and
(2) Sexual abuse of an inmate, detainee, or resident by a staff member, contractor, or volunteer.

Sexual abuse of an inmate, detainee, or resident by another inmate, detainee, or  ident includes any of the
following acts, if the victim does not consent, is coerced into such act by overt or implied threats of violence, orisun.
to consent or refuse:

(1) Contact between the penis and the vulva or the penis and the anus, including penetration, however slight;

(2) Contact between the mouth and the penis, vulva, or anus;

(3) Pe ration of the anal or genital opening of another person, however slight, by a hand, finger, object, or other
instrument; and

{(4) Any other intentional touching, either directly or through the clothing, of the genitalia, anus, groin, breast, inner
thigh, or the buttocks of another person, excluding contact incidental to a physical altercation.
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Sexual abu of aninn detainee, or resident by a staff member, contractor, or volunteer includes any of the
following acts, with or without consent of the inmate, detainee, or resic t:

(1) ~ntact between the penis and the vulva or the penis and the anus, including penetration, however sl 1it;

(2) Contact between the mouth and the penis, vulva, or anus;

(3) Contact between the mouth and any body part where the staff member, contractor, or vi inteer has the intent
to abuse, arouse, or gratify sexual desire;

(4) Penetration of the anal or genital opening, however slight, by a hand, finger, object, or other instrument, that is
unrelated to official duties or where the staff member, contractor, or volunteer has the intent to abuse, arouse,
or gratify sexual desire;

(5) Any other intentional contact, either directly or through the clothing, of or with the genitalia, anus, groin, breast,
inner thigh, or the buttocks, that is unrelated to official duties or where the staff member, contractor, or
volunteer has the intent to abuse, arouse, or gratify sexual desire;

(6) Any attempt, threat, or request by a staff member, contactor, or volunt:  -to engage in  : activities descril 1
in paragraph (1) through (5) of this definition;

(7) Any display by a staff member, contractor, or volunteer of his or her uncovered genitalia, buttocks, or breast in
the presence of an inmate, detainee, or resident, and

(8) Voyeurism by a staff member, contractor, or volunteer.

Sexual harassment includes

(1) Repeated and unwelcome sexual advances, requests for sexual favors, or verbal comments, gest 5, or actions
of a derogatory or offensive sexual nature by one inmate, detainee, or resident directed toward . tl ind
(2) Repeated verbal comments or gestures of a sexual nature to an inmate, detainee, or resident by a sta 'mber,

contractor, or volunteer, including demeaning references to gender, sexually suggestive or derogatory
comments about body or clothing, or obscene language or gestures.

Voyeurism by staff, contractor, or volunteer means an invasion of privacy of an inmate, detainee, or resident by staff for
reasons unrelated to official duties, such as peering at an inmate who is using a toilet in his or her cell to perform bodily
functions; requiring an inmate to expose his or her buttocks, genitals or breasts; or taking inmates of all or part of an
inmate’s na 1 body or of an inmate performing bodily functions.

An incident is considered Inmate-on-Inmate Abuse/Assault when any sexually abusive behavior
(including sexual harassment) occurs between two or more inmates. An incident is considered Staff-on-
Inmate Abuse/Assault when any sexually abusive behavior (including sexual harassment) is initiated by a
staff member toward one or more inmates. It is also considered Staff-on-Inmate Abuse/Assault if a staff
member willingly engages in sexual acts or contacts that are initiated by an inmate.

NOTE: Sexual acts or contact between two or more inmates, even when no objections are raised, are prohibited acts,
and may be illegal. Sexual acts or contacts between an inmate and a staff member, even when no objections are
raised by either party, are always forbidden and illegal. Inmates who have been sexual assaulted by another inmate
or staff member will not be prosecuted or disciplined for reporting the assault. However, inmates will be penalized for
knowingly filing any false report.

** please be aware that both male and female staff routinely work and visit inmate housing areas. **
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Contact Offices:

U.S. Department of Justice

Office of the Inspector General
Investigations Division

950 Pennsylvania Avenue, NW Suite 4706
Washington, D.C. 20530

Federal Bureau of Prisons
Mid-Atlantic Regional Office
Regional PREA Coordinator

302 Sentinel Drive, Suite 200
Annapolis Junction, Maryland 20701

Federal Bureau of Prisons
Northeast Regional Office
Regional PREA Coordinator

U.S. Customs House, 7th Floor 2nd
and Chestnut Streets

Philadelphia, Pennsylvania 19106

Federal Bureau of Prisons

Southeast Regional Office

Regional PREA Coordinator

3800 North Camp Creek Parkway, SW
Building 2000

Atlanta, GA 30331-5099

Federal Bureau of Prisons
Central Office

National PREA Coordinator
320 First Street, NW Room 554
Washington, DC 20534

Federal Bureau of Prisons

North Central Regional Office
Regional PREA Coordinator
Gateway Complex Tower II, 8" Floor
Kansas City, KS 66101-2492

Federal Bureau of Prisons

South Central Regional O

Regional PREA Coordinator

U.S. Armed Forces Reserve Complex
344 Marine Forces Drive

Grand Prairie, TX 75051

Federal Bureau of Prisons
Western Regional Office
Regional PREA Coordinator
7338 Shoreline Drive
Stockton, CA 95219

Third-partv repnorting (outside of institution):

Serving your sentence can be a challenging time in your life. While in the care and custody of the Federal Bureau of
Prisons, you have the right to be free from sexually abusive behavior. In fact, sexual abuse is actually illegal. e Prison
Rape Elimination Act of 2003 (commonly known as “PREA”} is the law enacted to ensure your time in our custody is safe.
The Bureau of Prisons has a commitment to uphold our zero-tolerance policy for sexually abusive behavior.” is means
we do not tolerate sexual abuse or sexual harassment of any kind from staff or other inmates, and we are obligated to
respond when you feel you have been abused or harassed.

Many of you experienced and survived physical, emotional, or sexual trauma before your incarceration. It is
unacceptable for this cycle of abuse to continue during your sentence. Our institutions are meant to be places where
you can serve your sentence safely and engage in gender-responsive programming and activities designed to help meet
your individual reentry, health and wellness, parenting, psychological, and other needs. Our goal is for you to serve your
sentence and work on self-improvement and do so in a safe environment without worrying about your safety and
wellbeing.

BOP staff are prohibited from engaging in sexually inappropriate behavior. This includes demeaning references to your
gender or comments about your body. Staff are prohibited from using indecent language, sexually suggestive comments
or gestures, or watching you for their own pleasure. These behaviors are considered sexual harassment. Sexual
harassment or the invasion of your privacy by staff for reasons unrelated to official duties are not acceptable and may
constitute a PREA violation. Even having sexually suggestive pictures hanging in public areas is inappropriate in our
prisons. You may perceive these behaviors as uncomfortable to refuse or you may feel like you can’tn  rt them, but
you can and should. You might worry how reporting may interrupt your current relationships, phone ¢ anc s; you
may even fear retaliation. | want you to know, staff who violate professional boundaries must be reported and
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safeguards are in place to ensure your protection. Retaliation of any kind for reporting allegation: nisconduct or
sexi  abuse is strictly prohibited. It is the expectation of the agency andits 1 ship thatours ry ler t
inmates with respect and dignity, and we ask the same of you. Whenwe | work together, there ; outc

you when you return home to your children, families, and loved ones.

If you feel you have been harassed or abused, there are multiple ways for you to report this behavior. You can tell any
staff member; call to report; send an email; or write to report. Specific details for your facility are available in your A&QO
Handbook or on the black and yellow PREA signs in your housing unit. All allegations of sexual abuse are taken seriously
and investigated. If you have questions or need help with understanding your handbook or any of this information,
please reach out to a staff member.

At all BOP facilities, we have trained, professional mental health staff who can help you after an allegatior ~ sexual
abuse, and most institutions also have access to outside advocates you can contact, should you choose to work with
them after an allegation. This includes access to follow-up services beyond your initial report. Your safety and wellbeing
are of the utmost importance to the BOP. Please reach out to your Executive Staff or any staff member you feel
comfortable asking if you have any questions. You have the right to be free of sexual abuse and harassment and we can
all work together to keep you safe and healthy.

INMATE GRIEVANCE PROCEDURES:

<is-m--~ n-~cad-~-5: YOU are encouraged to solve problems on an informal basis whenever practic  however, when
this is not possible, you have resources available in the Administrative Remedy Procedures. The procedures require you
to see your Counselor for an Informal Resolution Attempt Form. Your Counselor will listen to the nature of your
complaint. If the complaint cannot be resolved at this level, request a BP-9 to begin a formal grievance. This form,v 2n
completed should be forwarded to the Warden.

Appeals from Discipline Hearing Officer (DHO): When the DHO notifies an inmate of his decision; he will informr im of
his right to appeal the decision to the Regional Office. Appeals must be filed no later than 20« ¢« ter written notice of
the decision. An inmate wishing to appeal any disciplinary action imposed as a result of a hearing befo  he DHO st
use the procedure and forms provided for by Program Statement 1330.16, Administrative Remedy Prc  lu  for
Inmates.
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LOCAL TRANSPORTATION OPTIONS TO/FROM FCI/FDC/FPC IGLEWOOD

~ :nver International Airport
8500 Pena Blvd, Denver, CO 80249
(303) 342-2000
www.flydenver.com

Regional Transportation District (RTD)
Bus and Light Rail service
www.rtd-denver.com

Denver Yellow Cab Taxi Service
(303) 777-7777
www.denveryellowcab.com

Metro Taxi Denver
(303) 333-3333
www.metrotaxidenver.com

Rental Car Companies
www.thrifty.com/Denver_Airport
www.dollar.com/Denver
www.enterprise.com
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First Step Act Admission and Orientation (A&QO) Addendum

The First Step Act (FSA) allows eligible inmates to receive Federal Time Credits (FTCs) for
successfully participating in approved Evidence-Based Recidivism Reduction (EBRR) Programs
and/or Productive Activities (PAs). These credits can be used toward pre-release, community-
based placement and/or toward early release to a Supervised Release Term.

What is the PATTERN Risk Assessment?

All sentenced inmates, regardless of eligibility status, will be assessed for risk of recidivism and
for their needs. The Prisoner Assessment Tool Targeting Estimated Risk and Needs
(PATTERN) is the automated recidivism risk assessment tool and part of the Bureau’s FSA-
approved Risk and Needs Assessment System. The PATTERN tool is completed during the
Initial Classification and is used to assign each incoming inmate an initial recidivism risk level of
Minimum, Low, Medium, or High. You will receive a General and Violent Risk Level and the
higher of the two is your overall Recidivism Risk Level. The resulting recidivism risk level is
not to be confused with security or custody level. Risk level is re-assessed at every regularly
scheduled program review (commonly called a team meeting) throughout your incarceration
with the BOP. Your case manager will discuss your PATTERN results during your Initial
Classification and at each team meeting throughout your incarceration.

Your case manager will also provide you a copy of your PATTERN risk assessment worksheet
at each team. The worksheet will show your current PATTERN risk scores and level for General
and Violent Recidivism Risk as well as your overall Risk Level. The worksheet will also list all
your program completions for which you are receiving credit.

In addition to the PATTERN risk assessment being reviewed during regularly scheduled team
meetings, it will also be automatically reviewed during the monthly auto-calculation of Federal
Time Credits to capture changes in risk level elements since the last team. For example, program
completions, clear conduct or sanctioned incident reports, and birthdays (age). While this new
automation will allow for changes to be credited closer to their occurrence, it will also ensure
that changes are credited for the FSA Assessment. This automation applies to all inmates
whether in the institution, pre-release placement, on writ, in-transit, etc.

What is the SPARC-13 Needs Assessment?

The Standardized Prisoner Assessment for Reduction in Criminality (SPARC-13) is the Bureau’s
needs assessment system. It is used to assess inmates in 13 need areas to focus recommended
programming to reduce the risk of recidivating. Portions of the SPARC-13 assessment require
the inmate’s active participation. Failure on the inmate’s part to complete the self-
assessment surveys timely will delay completion and negatively impact the inmate’s ability
to begin earning FTCs as the inmate will be considered to have “opted out,” and therefore
will be in non-earning status regardless of eligibility to earn FTCs.



What does this mean? If you do not complete the surveys, which are found on the Trust
Fund Limited Inmate Communication System (TRULINCS),youw NOT earn FTCs. Do
not wait until your Initial Classification to complete the surveys. The sooner they are completed,

the better. If you are having diffic"*-- f*~"*~g **~ -~ ¢ys, opening them, or understanding the
quen+ic=n ~T=~-g ta'"- *~ -~ 1 unit team.

Based on the results of your initial Needs Assessment, staff from the different departm: ts will
make program recommendations to assist you in reducing your risk of recidivism. Your needs
are re-assessed at every regularly scheduled program review meeting throughout your sentence
and program recommendations will be adjusted based on changes in your need areas. Your case
manager will discuss your SPARC-13 results as well as the program recommendations during
your Initial Classification and at each team meeting throughout your incarceration.

Your case manager will also provide you a copy of your Needs Assessment worksheet at each
team. ..ie worksheet will show your current PATTERN risk scores and level for General and
Violent Recidivism Risk as well as your overall Risk Level. The worksheet will also list all your
program completions for which you are receiving credit.

Similar to the monthly automated review of the PATTERN risk assessment, the SPARC-13
Needs Assessment will be automatically reviewed during the monthly auto-calculation of
Federal Time Credits to captures changes in your Needs Assessment.

What are the 13 areas the SPARC-13 Needs Assessment looks at?

Anger/Hostility* Family/Parenting* Rec/Leisure/Fitness
Anti-Social Peers* Finance/Poverty Substance Use
Cognition* Medical Trauma

Dyslexia Mental Health Work

Education

*Self-Assessment Surveys completed on TRULINCS. While the completed assessment information is
uploaded monthly, you are given credit based on the day you completed the surveys — not the date it
was uploaded.

What is an Evidence-Based Recidivism Reduction (EBRR) Program?

An EBRR Program is a group or individual activity found in the FSA Approved Programs Guide
where research has shown that participation reduces, or is likely to reduce, recidivism. Some examples
of EBRR Programs are:

e GED

e Residential Drug Abuse Program (RDAP)

e Anger Management



o Life Connections
e UNICOR Employment

What is a Productive Activity (PA)?

A PA is a group or individual activity found in the FSA Approved Programs Guide that enhances skills
to address identified needs and allows an inmate to remain productive and thereby maintain, or work
toward achieving, a minimum or low risk of recidivating. Some examples of PAs include:

e Alcoholics Anonymous (AA) Support Group

e Bereavement Support Group

e Circle of Strength

e Franklin Covey 7 Habits on the Inside

Inmates are also encouraged to also participate in other available activities that reduce idleness and
contribute to an inmate’s overall positive institutional adjustment and help maintain clear institution
conduct. Some examples include:

e Productive, free-time activities (e.g., recreation, hobby crafts, or religious services)

e Family interaction activities (e.g., social visiting)

o Personal growth and development classes (e.g., adult continuing education 1 1sses)

e Institution work program

e Community service projects

What is an FSA Assessment and when does it occur?

The FSA Assessment brings everything together: PATTERN, SPARC-13, and EBRR/PA program
participation. The FSA Assessments are independent, automated, and coincide with the Initial
Classification and Program Review timeline. This means the initial FSA Assessment occurs 28 days
after your arrival at your designated facility. Subsequent FSA Re-Assessments occur every 180 days,
if you are more than 12 months from your projected release date, and every 90 days, if you are under
12 months from release.

Because FSA Assessments are automated, this means if your team meeting is late because your case
manager is out sick or you miss it because you’re out on writ or in-transit to another facility, your FSA
Assessment will occur based on the most recent information in your record. And, with the enhanced
automation in the PATTERN and SPARC-13 tools, those will also be updated even if you’re not in
your institution, or if your case manager is out sick.

Who is NOT eligible to earn FTCs?

e U. S. Code Inmates convicted of offenses excluded by the FSA
e U.S. Code Inmates with prior state or federal convictions excluded by the SA
e U.S. Code, Old Law Inmates



e U.S. Code Inmates in state custody
e State boarders

e Treaty Transfers Inmates

e Military Inmates

D. C. Code Inmates*

Your case manager will discuss your eligibility status during your Initial Classification. If you believe
you are eligible, ask your case manager which offense and/or sentence makes you ineligible to earn
time credits. Remember your ineligibility is based on either your conviction and/or your court of
jurisdiction.

*D. C. Code inmates: In late Spring 2023, the D. C. Government passed statute which wo' 1 allow
eligible individuals to earn time credits. Unfortunately, the statute, as passed, did not provide the same
level of detail and structure which was included in the Federal statute. Currently, the Bureau is
working with the D. C. Government to determine eligibility criteria to earn and apply credit. As more
information becomes available, it will be distributed.

What if I have consecutive charges and one of them is on the disqualifying list, but the other
isn’t; will I earn credits?

The short answer is no. Whether you have multiple counts, multiple J & Cs, and/or multiple
jurisdictions, you are serving a single, aggregated term of incarceration. The review for eligibility is
based on your term of incarceration. You are either eligible or you are not. This means if one count,
one J & C, or one jurisdiction is ineligible to earn time credits, then your term of incarceration is
ineligible.

Also, if you are convicted for new criminal conduct while serving your sentence, whether your
sentence is run concurrently or consecutively, and if the new conviction is for an ineligible offense, the
whole term of incarceration becomes ineligible for earning FTCs. For example, USC 18 § 1791,
Providing or Possessing Contraband in Prison (weapon, cell phone, tobacco, alcohol, etc.) ' a
disqualifying offense. Even if you only received a short sentence of a few months, it will disqualify
you from being able to earn credit or apply any credit you may have already earned.

When do I start earning FTCs?

You will earn your first FTCs once you complete 30 programming days. You can start earning
programming days AFTER you arrive at your designated institution, your PATTERN Risk Assessment
and SPARC-13 Needs Assessment are completed, and you agree to participate in recomme  :d
programming. This means you cannot begin earning programming days and time credits while in
pretrial or holdover status, even if you are being held in one of the Bureau’s Detention Centers or Jail
Units. The reason is simple, the FSA Assessment process begins after you arrive at your designated
facility and begin the intake and Initial Classification process.



The only thing which will delay you accumulating programming days is not completing ¢ self-
assessment surveys on TRULINCS or refusing to complete the Trauma or Dyslexia Need Assessments.
Those elements of the FSA Assessment which are completed by staff have no impact on your ability to
accumulate programming days. This means whether your Initial Classification is completed days after
your arrival or not until day 27, you will still begin accumulating programming days as soon as you
complete the four self-assessment surveys.

What if I’'m back in prison and had FTCs I didn’t get to use before I released last time?

Credits can only be earned and used during your current term of incarceration. Once you are released
from your current term, time credits cease to exist. If you return to custody, you start over.

If ’'m eligible to earn FTCs, do I earn FTCs the whole time I’m in prison?

Not necessarily. There are situations where an inmate is unable or unwilling to participate in
programming, and therefore, will not earn FTCs. Those situations include:

¢ Disciplinary Segregation

e Designation outside the Institution (outside hospital, furlough, etc.) *

e Temporary Transfer to another Federal or a non-Federal agency (Fed Writ, State Writ, IAD,
etc.) *

e Placement on a Mental Health/Psychiatric Hold

e Detention as a material witness or for civil contempt

e Placement in civil commitment

e Opting Out (see definition below)

e Refusal to participate in required programs (e.g. Inmate Financial Responsibility (FRP), Drug
Education, Second Chance RRC placement, etc.)

*Any part of a day, is considered a day. Therefore, if you are at your designated facility for some
portion of the day, you will still be given credit for that day. Remember, you have to accumulate 30
programming days to earn FTCs. This means, for example, if you are admitted to an outside hospital
on a Friday and return to the institution on Monday. You are losing two programming days (Saturday
and Sunday) — not Time Credits.

How many FTC days can I earn?

The number of FTCs earned is based on the length of your incarceration and your total number of
programming days. The statute limits the number of earned time credits to “an amount that is equal to
the remainder of the prisoner’s imposed term of imprisonment.” What does this mean? You can only
apply time credit up to the amount of time remaining to serve. If for example, you have ear :d 310
days of time credits toward early release and then receive a sentence reduction which creates a new
statutory release date which is only 9 months away (approximately 270 days), your FTCs w  be
applied to the new date; you will be an immediate release, and the 40 days left over will just disappear



with your release.
What is “Opting Out?”

You are opting out if you refuse to participate in or complete any EBRR programs or structured,
curriculum-based PAs recommended based on an identificd need. You are also considered tc 2
opting out if you refuse to participate in or fail to complete any portion of the Standardized Prisoner
Assessment for Reduction in Criminality (SPARC-13), the Bureau’s Needs Assessment system.

Based on the results of your Needs Assessment, staff will recommend you participate in EBRR
programs and/or PAs to address your needs. 1f you decline to participate in an EBRR program or PA
which has been recommended based on a specific identified needs area, you will be considered opted
out, and therefore, in non-earning status regardless of eligibility to earn FTCs.

Can I earn FTCs while waiting for a program?

Yes. You will remain in FTC earning status while on a waitlist for EBRR programs or PAs
recommended based on your needs assessment if you have not refused to participate. However, if you
later refuse to participate in the recommended EBRR program or PA for which you were on a waitlist,
you will be considered declined, or opted out, for the entire waitlist period.

The waitlist period is defined in terms of the corresponding need area(s). When an inmate declines
participation after being on a waitlist, the auto-calculation application will first identify any need areas
associated with the declined program and then identify the oldest wai st associated with the ne
area(s). Any credits earned since the oldest waitlist associated with the need area, without intervening
participation, will be rescinded to reflect the inmate’s refusal.

This means that any credits earned during the waitlist period will be removed to reflect your
refusal/opting out.

How do I earn my credit?

FTCs are awarded based your eligibility to earn credit, completion of the PATTERN and SPARC-13
assessments, and ongoing participation in programs designed to reduce the risk of recidivating. Once
you are in earning status, you will remain in earning status unless or until your status changes as
previously described.

FTCs are auto-calculated based on 30-day periods in earning status  meaning for every 30 days you
are in earning status, you will earn either 10 or 15 days based on your PATTERN risk level at the time
of your FSA Assessment. FTCs will be posted on a monthly basis, agency-wide, based on a completed
30-day period. There is no partial or prorated credit for either programming days or ' Cs. No FTCs
will post if you have not accumulated 30 days in earning status. Rather, those days in FTC earning
status will carry over to the next monthly cycle, and you will receive your FTCs at the end of the next
cycle.



For example: If the first monthly posting of FTCs occurs only five days after you go into earning
status, no FTCs will post to your record as you have not yet accumulated 30 days in earning sta
However, those five days will carry over to the next monthly cycle, and you will receive the FTCs at
the end of the second month. If later, you go into FRP Refuse or decline a recommended needs-related
program and go into opt out status, you will no longer be in earning status, and erefore, you will st
accruing days toward FTCs and no FTCs will post to your record. Once you return to earning status,
you will resume accruing days toward the earning of FTCs.

Along with other enhancements to the FSA Assessment process, beginning later in 2023, your Time
Credit status will also be reviewed during regularly scheduled Program Review meetings which will
allow you additional opportunities to catch up the “carried over” programming days and post Time
Credits to your record sooner.

How will I know how much credit I’ve earned?

At each team, you will receive a copy of the Federal Time Credits Worksheet. This worksheet will
include, among other things:

e FTC days earned toward early release and toward RRC/HC placement

e Number of accrued and disallowed programming days

e Whether you are eligible to apply credits toward release, and if not eligible, the reason

e Accruing and disallowing time frames, total number of days, and reasons for disallowances

o FSA Assessment and the Recidivism Risk Level at the time of the Assessment

e FTC Earning Rate

Later in 2023 and into 2024, the FSA Time Credit Worksheet will be enhanced to provide additional
information as well as improving the clarity of the information provided.

How do I earn 15 days of credit instead of 10 days?

Whether you earn 10 or 15 days of FTCs depends on your PATTERN Recidivism Risk level at the
time of the FSA Assessment. All eligible inmates will carn 10 FTC for every 30 days in earning
status. Once an inmate has maintained Low or Minimum risk for two consecutive FSA Assessments,
the inmate can begin earning 15 FTCs for every 30 days in earning status.

Can I lose FTCs?

Yes. You can be sanctioned to Loss of FTCs by the Disciplinary Hearing Officer (DHO) for an
incident report. However, you can appeal the loss through the Administrative Remedy Process. More
importantly, you can request to have those lost FTC days be restored or given ba AFTER you have
maintained clear conduct for two consecutive FSA Assessments.



If I lost FTCs because I refused to take a recommended program, can I get those days restored?

You didn’t lose FTCs because you refused a recommended program, you lost programming days
which resulted in you not earning FTCs. Because you never earned the FTC days to start wi , there is
nothing to restore. Remember, if you decline a recommended program, you are “opting out” and
therefore are in a non-earning status.

Once I earn FTCs, how do I get to use them?

FTCs are used two ways — early transfer to prelease custody (halfway house or home confinement) or
early release to your Supervised Release term. If eligible, the first 365 days of FTCs will be applied to
your early transfer to your Supervised Release term resulting in an early release from prison. Any
remaining FTCs are applied to pre-release custody resulting in your ability to transfer to halfway house
or home confinement sooner than you would have without the credit.

Does everyone get to use their FTCs or are there restrictions?

No — not everyone will get to use the FTC days earned. There are limitations. For an inmate to have
up to 365 days of earned FTCs automatically applied to early release, an inmate must meet the
following criteria:

e Have a term of Supervised Release to follow the term of incarceration

e Have a low or minimum PATTERN risk level

e Have not opted out or refused to participate in any required program, and therefore, be in
earning status

Credit earned in excess of 365 days is applied toward increased pre-release placement in halfway
house or home confinement.

If I don’t have Supervised Release to follow, do I still get to use my FTCs?

Yes, but they can only be applied to pre-release custody.

What if I am High or Medium Risk? Can I apply the time credits I’ve earned?

Maybe. If you are High or Medium Risk but have maintained clear conduct and participated in all the
recommended programming, you may be able to apply the credits you’ve earned by petitioning the
Warden. In determining whether to approve your petition, the Warden will consider the following:

e  Whether you would not be a danger to society if transferred to prerelease custody or supervised
release;

o  Whether you have made a good faith effort to lower your recidivism risk through participation
in recidivism reduction programs or productive activities, and

e Whether you are unlikely to recidivate.



How will you demonstrate this to the Warden? By maintaining clear conduct and by participating in
the L....Qs and . As recommended to address your specific Needs. Will maintaining clear conduct and
participating in programming automatically mean you will be approved? No. Each case is review«
individually considering both your history and your time in prison. But, if you haven’t maintained
clear conduct for an extended period time and/or haven’t completed programming, you shouldn’t be
surprised if your petition is denied.

How do I petition the Warden to apply my Time Credits if I am High or Medium Risk?

Submit an Inmate Request to Staff Member (copout) to your unit team during your regularly schedule
Program Review team meeting. The unit team will review your record and make a recommendation to
the Warden. The Warden, after reviewing your record and consulting with the Regional Director, wi
either approve or deny your petition. You will receive a written response from the Warden to your
request. During all aspects of this program, you may file an Administrative Remedy if you choose.

Are FTCs applied to my percentage of time served?

No. FTCs applied toward your release date do NOT impact your percentage of time served ecause
FTCs do not change your Statutory Release Date — they only change your Satisfaction Date.

What is an FSA Conditional Release Date?

For eligible inmates who are Low or Minimum Risk, this is a presumed earliest release date you could
earn with Federal Time Credits. This calculation makes the presumption that once you are Low or
Minimum risk AND in earning status, you will continue to remain in earning status. As a reminder,
the FSA Conditional Date, is NOT your release date as the credit is only applied as it is earned.
Changes in your status (e.g., FRP Refuse, program declines, Disciplinary Segregation, etc.) will result
in changes in your conditional date. The FSA Conditional Release Date is for planning purposes

only.

Additionally, a second application will project the maximum number of FTCs which can be earned
during your term of incarceration. This will assist in determining the earliest eligible pre-release
placement date. This means your Unit Team will be able to monitor your projected number of FTCs
and submit your RRC referral timely. Remember this is still just a planning tool, if your ste s
changes, the possible maximum number of FTC days will change as well.

Do I earn FTCs while in Halfway and/or Home Confinement?

Yes. As long as you continue to successfully program. Remember incident reports can result in a
change in your PATTERN Risk Level. If this happens while in Halfway House and/or Home
Confinement, it can also impact both your earning status and your ability to apply FTCs toward your
release. If your PATTERN Risk Level increases to Medium or High Risk for any reason, you will no
longer be eligible to apply your FTCs, and may be removed from pre-release placement and returned
to the institution.

How does FTCs work with Pre-Release Placement?
Your halfway house and/or home confinement recommendation will include the total number of days

recommended under the Second Chance Act, plus the remaining number of FTC days notap; ¢ to
Supervised Release at the time of the referral.



Do F1 .. change my Home Confinement Eligibility Date (HCED)?

Yes and no. Your Home Confinement Eligibility Date is calculated based on your statutory t ..
FTCs do not impact the number of days making up the eligibility date — that block of days is the same
regardless of FTCs earned. What changes is the date itself. This is because the . gibility date is based
on the number of days prior to Projected Release Date, and as your release date changes (due to earned
FTCs), the Home Confinement Eligibility Date also changes, but the block of days making up the
statutory Home Confinement does not. Plus, once you earn FTCs toward early pre-release placement,
the Home Confinement Eligibility Date is based on that same block of days, but in advance of the
maximum number of FTCs earned.

For example, if you had 30 months to serve (after Good Conduct Time) and had a minimum or low
Risk level from the beginning, you could earn up to 415 FTCs. You would also have a Home
Confinement Eligibility Date of about 90 days. The first 365 FTCs are applied toward release, leaving
you about 18 months to serve. If your unit team also recommended you for a 120-day prer: :ase
placement under the Second Chance Act, that would be added to the 50 FTC days remaining for all
total recommended pre-release placement of 170 days. But, because the Second Chance Act
Placement is served first to include the 90-day Home Confinement Eligibility, you would have to serve
at least 30 of your 120-day Second Chance Act placement in the halfway house before you could
transfer to home confinement.

How do unresolving pending charges and/or detainers impact me getting Time Credit?

As long as you are eligible to earn time credits, an unresolved pending charge and/or detainer has no
impact. With the exception of inmates with final orders of deportation or removal — determinations
made based on documentation provided by Immigration and Custom Enforcement (ICE), unresolved
pending charges and/or detainers will not impact your ability to apply credit toward early r ase or
pre-release placement.

However, it is important to understand that while you are eligible for halfway house and/o1  >me
confinement, placement in the community does NOT eliminate the outstanding detainers and/or
pending charges. Meaning - if you are in halfway house and/or home confinement and have
detainers and/or pending charges, you are at significantly higher risk to be arrested due to active



warrants, and an arrest will result in a technical escape for you and an inte. (ption in your
federal sentence as the Bureau will have lost primary jurisdiction.

Because you are not eligible for a needs-based recommendation under the Second Chance Act, your

. JA placement in halfway or home confinement is VOLUNTARY. You can decline the voluntary
FSA placement without any negative impact. This means you can still apply your FTCs, up to 365
days, toward early release. Please let your case manager know if you are declining the voluntary FSA
placement due to unresolved pending charges or detainers in pre-release custody.

Can I still earn FTCs if I’m eligible to receive the Residential Drug Abuse Program Early
Release Benefit?

Yes, but the Residential Drug Abuse Program (RDAP) Early Release Benefit is applied first to your
release date, then any FTC days are applied afterwards. This means you must complete all
components of RDAP, to include the community-based portion — a minimum of 120-days in the
community-based treatment program.

To receive the full benefit of both programs, you must have enough time remaining to complete all
required components of RDAP. In the event you do not have enough time remaining after completing
the RDAP program to receive both, the number of FTC days applied will be reduced to allow for, at a
minimum, the 120-day community-based placement as required under 3621(e).

Questions?

If you have questions about any aspect the First Step Act or the associated Fe ral Time Cr¢ ts,
including eligibility, requirements, or limitations, and/or programs, please talk to your unit team. They
will either be able to answer your question or direct you to staff in the department that can assist you.



