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Guidance for Use of Rideshare and Van Pools 
During COVID-19 Pandemic 

 
• Practice Everyday Protective Measures 

o Wear a cloth face covering over nose and mouth 
o Use proper hand hygiene 
o Wash your hands regularly with soap and water for at least 20 seconds or use an 

alcohol-based hand sanitizer containing at least 60% alcohol. 
o Avoid touching your eyes, nose, or mouth. 

 
• Avoid Rideshare and Vanpools when possible 
• When using vanpools, implement the following measures: 

o Wear a cloth face covering over nose and mouth at all times during the ride 
o Maximize physical distancing among passengers when possible 
o Windows should be cracked open at least 1”  
o A/C Unit should be set on FRESH Air and NOT on recirculated air 
o To the extent possible avoid contact with surfaces frequently touched by others, 

such as door frame/handles, windows, seat belt buckles, steering wheel, gearshift, 
signaling levers, and other vehicle parts before cleaning and disinfection. 


