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INTRODUCTION

The purpose of this handout is to provide you with general information regarding the Federal
Correctional Institution, Oakdale, Louisiana. It is not a specific guide to the detailed policies of the
Bureau of Prisons or all procedures in effect at each Bureau location. The responsibility of staff at FCI
Oakdale is to maintain security, provide a safe and humane environment and afford opportunities for
self-improvement. You can make your time as meaningful as possible by showing responsible behavior,
respecting the rights of others and being compliant with the rules and regulations of this institution.

CORRECTIONAL SERVICES

UDC/DHO/VCCLEA/PLRA

While you are in the custody of the Federal Correctional Institution, Oakdale, Louisiana, you will be
required to follow all rules and regulations. You will also be required to follow the lawful orders of every
staff member.

Staff Orders - Should a staff member ask you to do something, it will be requested as a courtesy, but you
should consider it as an order. Should you fail to comply, it will be considered as refusing an order of a
staff member by the Investigating Lieutenant and the Disciplinary Hearing Officer.

The inmate must comply if any staff member requests a urine and/or Alco-Sensor sample. Failure to
provide the sample has the same disciplinary action as actually being found guilty of using drugs or being
intoxicated.

Contraband - Contraband is defined as any object or product not issued or authorized by this institution.
It also refers to anything not received or purchased through approved channels for retention by any
inmate. Contraband also means having items in excess of the approved amount for retention. Altering
items from the original package or structure constitutes these items becoming contraband. Possession
of contraband results in the confiscation of the items and/or disciplinary action.

Searches - All inmates are subject to random searches at any time to include pat searches. Any staff
member may search an inmate’s person, property and/or living area without prior notice. Searches are
conducted to control contraband within the institution and to provide staff and inmates a safe
living/working area. Inmates will not remain in the search area when the search is initiated.

Wake-Up and Work Call - Wake-Up Call during normal work days is 5:30 a.m. The dining hall, compound
and recreation open at 5:45 a.m. The morning meal will be served with a ten minute call being made
prior to the closing of the dining hall. You will be given a reasonable amount of time to leave the unit if
you desire breakfast. When a fog watch is in effect, you will be served breakfast as a unit. This means,
that you will have to report to the dining hall as a group and return as a group. There will be no
movement after the dining hall has closed for the morning meal until work call is made. It is your
responsibility to report to your assigned work detail on time. Work Call for UNICOR is at 7:10 a.m. and
7:30 a.m. for the other work details. Late sleepers who are unable to maintain their rooms or unable to
report to work on time will be subject to disciplinary action.

Dining Hall (Dress Code) - You are required to wear appropriate clothing while in the dining hall during
meal times. Shoes, socks and shirts with sleeves are required while in the dining hall. Shirts must be
buttoned and tucked into your trousers. All headgear, unless approved and provided for religious
practice, are not authorized in the dining hall. Sweat pants, shorts and tee shirts are not allowed to be
worn in the dining hall during normal hours, Caps and head gear will be removed while in the dining hall.
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Conducting Official Counts - Staff are required to see living, breathing flesh of all inmates being counted.
If the staff member, conducting the count, is not 100% positive, they are seeing living, breathing flesh,
he/she will check judiciously. This means if you are completely covered while you are asleep, the staff
member will awaken you to ensure that they are counting a living body. The official counts are
conducted at 12:00 a.m., 3:00 a.m., 5:00 a.m., 4:00 p.m. and 2:00 p.m. On weekends and holidays,
official counts will be conducted at 10:00 a.m. The 10:00 a.m., 4:00 p.m., and 9:00 p.m. counts are stand
up counts. This means you must be in your assigned cell, standing and facing the door, when the staff
member passes your cell to count you. An emergency count can be conducted at any time of the day or
night. This is also a stand up count. During any count, you are expected to be in your assigned cell and
to remain quiet and cease any movement until the count is completed, as indicated by the staff member
conducting the count. Any inmate, who is not in his assigned area during a count or interferes with staff
conducting the count, will be subject to disciplinary action.

Call-Outs/Change Sheet - Call-Outs and Change Sheet is a system to schedule an inmate to a designated
appointment or specific job change. These documents will be posted in your housing unit each evening
for the following day’s activities. It is your responsibility to check these sheets and report to the assigned
area by the designated time on the following day. Failure to do so will result in disciplinary action.

Controlled Movement - Controlled movement is a means to ensure the orderly movement of inmates
from one area to another during normal work days. The movement initiates with the 5:45 a.m. opening
of the dining hall followed by the 6:15 a.m. sick call, the 7:10 a.m. UNICOR work call and the 7:30 a.m.
general work call. Beginning at 7:55 a.m., ten minute movements are conducted every hour with the
yard being closed at 10:30 a.m. to prepare for the noon meal. After the meal is completed, work call is
announced again and the ten minute moves begin on the hour. The yard is closed again at 3:30 p.m. to
prepare for the 4:00 p.m. stand up count, These ten minute moves mean you have ten minutes to reach
your assigned designation. You may not visit other units. Being in an unauthorized area will result in
disciplinary action.

Trust Fund Sales (Commissary) - The Commissary is available for your use, provided you have funds in
your account. Your sale date depends on the fourth and fifth digits of your assigned register number,

Commissary sales sheets are published and placed in each unit weekly. These sheets provide products
available for sale, limits you may have at one time in your possession and other pertinent information.

Personal Property - Storage space in the units consists of an individual locker. Locks may be purchased
in the Commissary. Storage space is restricted; therefore, retention of personal property is limited for
sanitation and security reasons. Under no circumstances will any materials be accumulated to the point
where it becomes a fire, sanitation, security or housekeeping hazard. Legal material will only be retained
in the amount which is necessary for current ongoing legal actions, as long as the amount of legal
material can be neatly stored in your assigned locker.

Visiting Room - The visiting room is open on Saturday and Sunday from 8:30 a.m. to 3:00 p.m. The
visiting room will be closed on Monday through Friday, except on Holidays, which fall on one of these
days. Only people listed on your approved visiting list will be allowed to enter the visiting room. You are
not permitted to visit with any individual approved on another inmate’s approved visiting list. You are
not permitted to utilize the visiting room to visit with other inmates. Only issued institutional clothing
that is clean and serviceable will be worn into the visiting room. Shirts will be buttoned and tucked
inside your trousers. Visitors and inmates are expected to conduct themselves in a responsible manner.
Loud conversation, vulgarity, boisterous or disruptive behavior will not be tolerated. Handshaking,
embracing and/or kissing within the bounds of good social taste will be permitted at the beginning and
at the end of the visit. Excessive physical contacts, i.e., massage, touching, rubbing, etc., will not be
permitted. Visitors with children are required to maintain control of their children at all times. Any
conduct, by inmate or visitor that disrupts the orderly running of the visiting room or the institution or
conduct that offends others in the visiting room, is grounds for termination of the inmate visit.



Visitors are encouraged to bring sufficient change for the use of the vending machines. Inmates are not
authorized to receive any funds while visiting or to have funds left at the institution. Funds must be sent
through the proper channels to be credited to your account. Failure to adhere to any of these
procedures or regulations will result in disciplinary action with the possibility of losing visiting privileges
for a specified time. Also, visitors are not allowed to give or leave any items for inmates. Plan your visits
50 you can be dressed and report to the visiting room in a timely manner. This keeps your visitors from
waiting needlessly for you in the visiting room.

UDC/DHO/VCCLEA/PLRA - Disciplinary action will be or can be taken if you violate a rule or regulation.
When you arrived at this institution, you received a copy of the Inmate’s Rights and Responsibilities,
Prohibited Acts and Disciplinary Severity Scale. Read these three categories to know what you can and
cannot do in this environment. Any infractions will be reported by a staff member by writing an Incident
Report (Shot), describing briefly how you violated a rule. This is a legal document used to investigate the
incident, give you legal notice and record in your permanent record this activity and the discipline you
received for violating a rule. A staff member has 24 hours from the time the incident occurred to write a
shot. Then, the shot is investigated by a Lieutenant within 24 hours from the time the report was
written. This can be extended if circumstances are documented on the report. Depending on the
incident, you and the staff member or Lieutenant can agree to informally resolve the situation. When
the Lieutenant investigates the report and identifies sufficient evidence the incident occurred, you will
be placed in the Special Housing Unit (SHU) and the report will be forwarded to your Unit Team. Your
Unit Team has 72 working hours, excluding holidays and weekends, to process the report. If the incident
is serious enough or you continually violate the same rule, the report will be referred to the Discipline
Hearing Officer (DHO). The DHO will hear your case and either find you guilty or expunge the incident
report, have you placed in Disciplinary Detention for a specified amount of days or issue another form of
discipline based on the severity of the infraction, such as change your housing unit, deny you visitation
rights, confiscate your property, etc. You have the right to appeal through the proper channels. If you
have any questions, contact your unit team for more specifics.

Electronic Devices (Cellular Telephones, MP3 Players not purchased at BOP facility, chargers, SIM cards,
etc,) - Be advised that the unauthorized possession, manufacture, or introduction of electronic items,
and components of electronic items, such as MP3 players, chargers, cell phones, and SIM cards, etc.,
constitutes a prohibited act under the inmate discipline system. Such unauthorized possession,
manufacture, or introduction may be sanctioned as, among other things, a Code 108, Possession,
Manufacture, or Introduction of a Hazardous Tool, or Conduct Which Disrupts and Interferes with the
Security or Orderly Running of a BOP Facility.

UNIT MANAGEMENT

VISITING REGULATIONS/FINANCIAL RESPONSIBILITIY PROGRAM

Counselors - The Counselor’s duties include: assisting inmates in completing telephone lists, tracking
property shipped from another institution, assigning inmate rooms, process authorization to receive
packages, delivering legal mail, assisting with Commissary problems, processing Request for Withdrawal
Forms, which are used to send money home, pay debts, child support and processing visiting lists, etc.
Additionally, the Unit Counselor will prepare paperwork for release clothing 30 to 45 days prior to your
release and monitor the Financial Responsibility Program.

Case Manager - The Case Manager’s duties include; conducting Program Reviews/Initial Classifications,
completion of paperwork for transfers to other institutions, handles custody and classification issues,
such as points, which are updated on a yearly basis, review detainers and certifies various documents,
which do not require a notary seal. In addition, he/she assures you are teamed within the twenty-eight
days of arriving and every 180 days thereafter and if you are due to be released within 12 months, they
ensure you are teamed every three months.

Unit Secretaries - Unit Secretaries will notify inmates if signatures are needed on various documents,
There is no other reason for an inmate to routinely contact the secretaries.

Unit Officer - The Unit Officer is here to assist in ensuring the unit runs smoothly. He/she will issue you
necessities such as razors, soap, toothbrushes, etc. They will contrel the movements within the unit and
answer any questions you might have. They are not authorized to make any cell changes.

Unit Manager - The Unit Manager oversees the day to day operations of the unit. Monthly Town Hall
Meetings will be conducted as outlined on the Unit Duty Roster posted in the unit. This meeting is held
to address any issues concerning the inmates or the unit. Itis also a time for inmates to ask any
questions or express any concerns they might have.

Open House - Open House is held Monday through Friday at the times posted on the Unit Duty Roster.

Chain of Command - Please see the Unit Counselor or Case Manager prior to coming to the Unit
Manager. They are familiar with your case and can usually answer any questions you have. If you have
questions or concerns that cannot be addressed by the Unit Counselor or Case Manager, please see the
Unit Manager.

A & O - All inmates are required to complete the Institution A&O Program.

Dining Hall Coverage - Each department is to be represented at the noon meal to answer any questions
inmates might have pertaining to their department.

Bedding Issued - You are issued: 1 mattress, 1 pillow, 1 pillow case, 2 sheets and 1 blanket. Anything
else is contraband and will be taken.

Windows - The windows in the unit have been permanently closed. If a window is kicked open, incident
reports will be written on all inmates in the cell.

Sanitation - Sanitation of the cell is every inmate’s responsibility. Please show respect for other cell
mates and assist with your share of the cleaning.

Inmate Cell Changes - Inmates will be assigned a room. You will not be moved unless it is for medical
reasons approved by the Unit Manager or Unit Team.

Job Assignments - You will be assigned your initial job after completing the A&O Program. After 90 days,
you can request a job change by submitting a “Request to Staff Member” form (Cop-Out) to your
immediate supervisor to approve your leaving. You will be responsible for finding another Detail
Supervisor who will approve hiring you to their detail. That supervisor should bring the “Request to Staff
Member” form (Cop-Out) to the weekly Job Committee Meeting to make the change.

Phone Limit - You will have 300 minutes of talk time each month. If you complete your limit early, you
will not be given extra time. For the months of November and December, you will be given 400 minutes.
In January, your talk time will revert back to the 300 minutes.

Phone Abuse - Inmates caught abusing the phone, by making three-way calls, using another inmate’s pin
number or having another inmate make a call and handing the phone to another inmate will result in
disciplinary action. The inmate allowing the use of his pin number or making the call will also be subject
to disciplinary action.

Unmonitored Calls - Inmates need to contact their Unit Team to make unmonitored calls to their
attorneys. Unmonitored calls will be allowed once the inmate has demonstrated that communication



with attorneys by correspondence, visiting or normal telephone use is not adequate. For example, an
inmate or the inmate's attorney demonstrates an imminent court deadline. Staff will ensure that the
unmonitored calls they place on an inmate's behalf are to an attorney. Inmates are responsible for the
cost of all unmonitored attorney calls.

Emergency Telephone Calls - In case of a family crisis (i.e., death in the family, natural disaster, etc.),
inmates will be allowed to make emergency calls on a monitored telephone in the housing unit
conference room or in Religious Services.

Inmate Vacations - After completing one full year of work, not necessarily on the same detail or same
institution, you will be allowed to request a week vacation. You will need to have your detail supervisor
complete and submit the necessary form to your Unit Manager for approval or disapproval.

Pre-Sentence Investigation (PSI) - You are no longer allowed to have a copy of your PS! in your
possession. If one is found, it will be confiscated.

Inmate Dress - You are required to dress in your khaki pants and shirt while you are working. Those
assigned to food service will wear the issued white uniform when at work. During inclement weather,
you are allowed to wear a sweat shirt over your khaki shirt. When you leave the unit during the work
day, you are required to have your shirt, including the sweat shirt if worn, tucked into your pants. You
are also required to be dressed in your khaki pants and shirts while in the visiting room. Inmates are not
allowed to sag their pants. They must be pulled up around your waist. Sweat pants and shirts are not to
be worn to call-outs or in program areas during the work day. You are allowed to wear sweat pants and
shirts if you are going to the recreation area during the work day and are allowed to wear this attire in all
areas after 4:00 p.m. count.

Inmate cells - You are not allowed to enter another inmate’s cell or any other housing unit.

Clothes lines - Clothes lines are not allowed at any time, Clothes are not to be placed in the windows at
any time, If you have clothes that need to dry, due to your exercising, place them on your chairs after
the 4:00 p.m. count. You must have all your clothes put away the next morning prior to the 7:30 a.m.
inspection. If not, the Unit Officer will take them.

Call-Outs - Call-Outs are posted every afternoon. Be sure you check this daily. If you miss a call-out, the
Lieutenant will be called, you will be located and an incident report will be written.

Commissary Receipts - It is a good idea for you to keep your commissary receipts for purchasing shoes,
radios, etc. If your property is confiscated, you will need to show proof of ownership. To do that, you
will need either your property form when arriving or your receipt.

Steel toed shoes - Steel toed shoes are not allowed on the Recreation Yard at any time. The only time
this will be allowed is if you are performing a work order.

Personal Property - Your personal property, such as radios, cannot be given to another inmate to use. If
it is confiscated, it will be considered contraband and you will not be allowed to have it back. Also, an
incident report can be written because you cannot give or receive anything of value from another
inmate.

Chailrs - Your chairs are not allowed to be altered or marked on and will remain in your cell. You can
only take them with you to watch television, and then take them back to your cell when you leave the
television viewing area. Any alterations or unauthorized markings on your chairs could result in
disciplinary action to include losing your chair.

DNA Collection - The Department of Justice has issued rules to implement section 203(b) of Public Law
108-405, the Justice for All Act 28 C.F.R. Part 28. These rules amended the list of Federal offenses
originally set forth in Public Law 106-546 and the DNA Analysis Backlog Elimination Act of 2000 and will
be treated as qualifying offenses for purposes of collecting DNA samples from inmates in the custody of
the Bureau of Prisons. Also, included on that list are qualifying military and D.C. Code offenses. The
following offenses shall be treated for purposes of section 3 of Public Law 106-546 (42 U.S.C. § 14135a)
as qualifying federal offenses:

1. Any felony
“Felony” means a federal offense:

(a) that would be classified as a felony under 18 U.S.C. § 3559(a); or
(b) that is specifically classified by a letter grade as a felony.

Commentary for 1(a). Title 18 U.S.C. § 3559(a), Sentencing classification of offenses, defines “felony” by
referring to offenses for which the maximum authorized term of imprisonment exceeds one year. The
statute provides the following classifications of offenses as felonies based on the maximum term of
imprisonment:

(3) less than twenty-five years, but ten or more years, as a Class C felony;
(4) less than ten years, but five or more years, as a Class D felony;
(5) less than five years, but more than one year, as a Class E felony; 18 U.5.C. 3559(a).

Commentary for 1(b). Title 18 U.S.C. § 3559(a) is not applied to determine the classification of offenses
that are specifically classified by letter grade as Class A, B, C, D or E felonies. For example, 33 US.C. §
1232(b)(2) provides that a person who engages in certain proscribed conduct “commits a Class C felony.”
In such cases, the statute on its face identifies the offense as a felony — eliminating the need for any
further inquiry to determine its classification. In cases where the court documents do not identify the
specific class of felony, the classifications in the Commentary for 1(a) shall be applied.

2 Any offense under chapter 109A of title 18, United States Code, even if not a felony.

Commentary. Included as qualifying federal offenses or any offense under chapter 109A of title 18 (the
“sexual abuse” chapter of the federal criminal code), as authorized by 42 U.S.C. § 14135a(d)(2). Most of
the offenses in chapter 109A are independently covered as felonies, but some are misdemeanors. The
inclusion of chapter 109A offenses without qualification means that all persons who have been convicted
of any offense or offenses under that chapter, whether felonies or misdemeanors, are subject to DNA
sample collection. The offenses under chapter 109A of title 18 are listed as follows:

2241, Aggravated sexual abuse.

2242, Sexual abuse,

2243, Sexual abuse of a minor or ward.
2244, Abusive sexual contact.

2245, Sexual abuse resulting in death.

3. Any offense under any of the following sections of the United States Code, even if not a felony:
Commentary. The Attorney General has determined the following offenses are crimes of violence as

defined by 18 U.5.C. § 16 and that persons convicted of these misdemeanors should be subject to DNA
sample collection.



Title 16,
. section 773g, if the offense involves a viclation of section 773e(a)(3),
. 1859, if the offense involves a violation of section 1857(1)(E),
. 3637(c), if the offense involves a violation of section 3637(a)(3), or
. 5010(b), if the offense involves a violation of section 5009(6).
Title 18,
section 111,
. 112(b) involving intimidation or threat,
. 113,
. 115
. 245,
. 247,
. 248, unless the offense involves only a nonviolent physical obstruction and is not a felony,
. 351,
. 594,
. 1153 involving assault against an individual who has not attained the age of 16 years,
. 1361,
. 1368,
. the second paragraph of 1501,
. 1508
L) 1751,
. 1991 or
. 2194 involving

Title 26, section 7212.

Title 30, section 1463, if the offense involves a violation of section 1461(4).

Title 40, section 5109, if the offense involves a violation or attempted violation of section 5104(e)(2)(F).
Title 42, section 2283, 3631, or 9152(d), if the offense involves a violation of section 9151(3).

Title 43, section 1063 involving force, threat or intimidation.
Title 47, section 606(b).

Title 49, section 46506(1) unless the offense involves only an act that would violate section 661 or 662 of
title 18 and would not be a felony, if committed in the special maritime and territorial jurisdiction of the
United States.

4. Any offense that is an attempt or conspiracy to commit any of the foregoing offenses, even if
not a felony.

Commentary. In most cases such attempts or conspiracy offenses are independently covered as felonies
under 28 C.F.R. Part 28.2(b)(1), but in some instances they will be misdemeanors which are not
otherwise covered. For example, a conspiracy to commit a misdemeanor under chapter 109A of title 18,
prosecuted under 18 U.S.C. § 371, would itself be a misdemeanor pursuant to the second paragraph of
18 U.5.C. § 371. Thus, a sample should be collected from an offender with this conviction.
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Repealed offenses - An offense that was a qualifying federal offense as defined in this section at the time
of conviction, such as an offense under 18 U.5.C. § 2031 or § 2032, remains a qualifying federal offense,
even if the provision or provisions defining the offense or assigning its penalties have subsequently been
repealed, superseded, or modified.

DNA samples will be collected by the Oakdale FBOP Health Services Department. You will be placed on
call-out. The samples will be collected and sent to the Federal Bureau of Investigations (FBI) along with a
fingerprint card. The DNA blood samples will be analyzed and maintained by the FBI in their Combined
DNA Index System.

This is a law; therefore, you will not have a choice in this matter. If you refuse to give a blood sample, we
will begin progressive actions against you. You will receive an incident report(s), GCT will ultimately be
taken, if you still refuse, you will be physically restrained and a sample taken prior to release to the
streets or halfway house.

Visits - The Federal Correctional Complex (FCC) - FCl is located at 1507 E. Whatley Road in Oakdale,
Louisiana. When traveling north on Highway 165 into Oakdale, turn right onto Whatley Road. If
traveling south on Highway 165 into Oakdale, turn left onto Whatley Road, then turn right at the
entrance to the FCC, The FCl is the first institution on the left. FCl Oakdale's telephone is 318-335-4070.
There is no public transportation available in Oakdale, Louisiana. Before your family travels to see you,
please ensure they are on your approved visiting list, which can be obtained from your Unit Counselor.
Immediate family can visit and 10 additional friends or associates. Immediate family is defined as
mother, father, sister, brother, spouse and children. You are allowed eight visits each month. Only five
people can visit you at one time. Visiting haurs are:

Saturday 8:15 a.m. - 3:00 p.m.
Sunday 8:15 a.m. - 3:00 p.m.
Federal Holidays 8:15 a.m. - 3:00 p.m.

All proposed visitors, to include immediate family members, will be required to complete a “Request to
Visit” form and a background check will be conducted. If the form is not filled out accurately and
completely, the visit will be denied.

Once the background check is clear, the proposed visitor will be added to the inmate’s visiting list. If any
of your visitors have a questionable background, the Warden will have to approve their visit. Minor
children, under the age of 16, may not visit an inmate/detainee unless accompanied by the parent or
legal guardian on the approved visiting list. If the minor child is accompanied by an approved visitor
other than the parent or legal guardian, the supervising adult must have written approval of a parent or
legal guardian allowing the minor child to visit. Potential visitors who are 16 or 17 years of age and not
accompanied by a parent or legal guardian, can visit only if they have the signature of a legal parent or
guardian on the “Visitors Information Form.” Adult visitors are required to complete the information on
the “Notification to Visitors” form regarding under age visitors. Visitors are required to present photo
identification, such as a driver’s license or other photo identification, which bears the signature of the
visitor.

An area is designated for use by small children and will provide educational activities for the children of
visitors. The respective inmate will be responsible for the conduct and behavior of any visitor(s).

Vending machines are available in the visiting area. Inmates are not authorized to receive any funds
while visiting or to have funds left at the institution. Additionally, visitors are not allowed to give or
leave any items for inmates.

Smoking is not permitted in all areas of the Federal Correctional Complex, Oakdale, Louisiana.



All visitors will be dressed appropriately for a business setting. Required dress includes suitable shoes
and clothing. The following list will be considered inappropriate attire for visitors:

Sleeveless blouses, tank tops, halter tops

Shorts above mid-thigh

Shower shoes, slippers or house shoes

See-through clothing or low cut blouses revealing cleavage

Clothing exposing the mid-section

Tan or fatigue colored slacks or shirts

Dresses above mid-thigh or with slits above mid-thigh

Spandex, tight fitting, contoured type attire

Head coverings, hoods, hats, caps, scarves, wigs, unless medically documented or associated
with religious events

. Excessively loose fitting, sagging, dragging apparel which may appear associated with any
gang

Visitors are not permitted to bring handbags, purses, shopping bags, electronic equipment, food items
(including gum), etc., into the visiting room. All other items must be secured in their vehicle. Only items
needed for an infant’s stay will be authorized in the visiting room, to include the following items:

. 1 - Clear Diaper Bag12"x12"x4"

. 2 - Disposable diapers

. 1 - Container of baby wipes

. 1 - 24 oz. of formula mix, pre-mixed in bottles
. 1 - Jar of baby food, unopened

. 1 - Plastic serving spoon

NOTE: Only the amount of prescription medication needed by the visitor during the visit will be
permitted. The medication will be held by the visiting room officer.

Inmates may only wear authorized institution issued clothing in the visiting room. No altered institution
clothing will be permitted. Inmates/detainees may only wear approved religious headgear. Religious
Services may be contacted for questionable headgear.

Special Visits - All special visits at times other than regular ing hours must be approved by the
Warden or his/her designee. Correctional Services staff will be responsible for the supervision of special
visits, with the exception of clergy visits. During times of personal or family emergencies, an inmate will
be authorized a visit from his minister of record. Clergy visits will be supervised by Religious Services
staff. Upon conclusion of the visit, staff will search the inmate in accordance with established
procedures.

Attorney Visits - You are required to give your Counselor the name of your attorney to be added to your
visitor’s list. This will not interfere with the number of normal visits you are allowed.

Consular Visits - Consular visits are ordinarily arranged by the Executive Assistant, conducted in the
Visiting Room or Chapel area and supervised by visiting room or unit staff. This privilege will not be
withheld even if the inmate/detainee has visiting privileges suspended, as a result of disciplinary
infractions. If you are a citizen of a foreign country and would like to contact your consulate, please see
your Unit Counselor for contact information.

Termination of Visits

Should the visiting room reach its seating capacity or become crowded, the Visiting Room staff will
inform the Operations Lieutenant as quickly as possible. The Operations Lieutenant and IDO will assess
the crowded conditions and, if necessary, initiate the termination process, The following measures will
be taken in sequential order:

1. Visits will be terminated on a voluntary basic

2. Visits will be terminated based an the frequency of visitors received by the
inmate/detainee;

3. Visits from the local area, within a 100 mile radius, will be terminated;
4.  Asalast resort, visits will be terminated on a first in, first out basis.

Financial Responsibility Program - All sentenced inmates, with financial obligations, will develop a
financial plan to meet those obligations. During your Initial Classification meeting with the unit team, a
financial plan will be developed and you will sign a contract indicating your payment plan and amount. It
is your responsibility to ensure the money needed for this payment is in your trust fund account on the
scheduled payment date.

Your financial plan will be monitored by the unit team to ensure satisfactory progress is being made.
Refusal to participate in the financial responsibility program or to comply with the provisions of the
agreed upon financial plan shall result in the following:

1. Where applicable, the Parole Commission will be notified of the inmate’s failure to
participate.

2. The inmate will not receive any furlough (other than emergency or medical furloughs).
3. The inmate will not receive performance pay above the maintenance pay level or bonus
pay or vacation pay.

4, The inmate will not be assigned to any work detail outside the secure perimeter of the
facility.

5. The inmate will not be placed in UNICOR. Any inmate assigned to UNICOR, who fails to
make adequate progress on his financial plan, will be removed from UNICOR and cannot be
placed on the waiting list for six months.

6. The inmate shall be subject to a $25.00 spending limit in the commissary, excluding
purchases of stamps and phone credits.

7. The inmate will be quartered in the lowest housing unit status (i.e., dormitory, upper bunk,
double bunking, etc.).

8. The inmate will not be placed in community based programs (i.e., RRC placement).

9. The inmate will not receive a release gratuity, unless approved by the Warden.

10. The inmate will not receive an incentive for participation in residential drug treatment
programs.



ADMINISTRATIVE REMEDY PROGRAM

Administrative Remedies - Governing Program Statement 1330.13 and Institution Supplement 1330.13
are available in the law library. Inmates must attempt informal resolution prior to filing remedy. You
must meet with your Unit Counselor to discuss the complaint and attempt an informal resolution. The
Counselor will complete the information resolution form BP-8. If the Counselor is not able to resolve the
complaint, he/she will then issue an administrative remedy BP-9. This remedy must be returned to the
Counselor within 20 days of the date the event occurred. The 20 days include the time spent trying to
informally resolve the problem. Once received, the Warden has 20 days in which to respond. There are
only two times when informal remedy is not appropriate:

1. Appealing decision of the Unit Discipline Committee (UDC). Once a decision is reached, it
cannot be overturned, except by the Warden.

2. Appealing decision of the Disciplinary Hearing Officer (DHO). Must be appealed on a BP-10
to the Regional Director within 20 days of the date. The inmate receives a copy of the DHO
report. This report is delivered to the inmate by a staff member and the staff member will
date the document to show when it was delivered.

Claims Under the Federal Tort Claims Act - All claims must be filed within two years of the date the
incident occurred (Federal statue-not BOP policy). For example, an incident occurred on January 1, 2001,
The claim must be submitted by December 31, 2002. Once filed, the agency has six (6) months to
investigate the claim and provide the claimant a response (Federal statue-not BOP policy). A Tort Claim
can be filed form anywhere in the world. The claim must be submitted to the appropriate Federal
agency. Also, the claim must be submitted to the Regional Office, where the loss occurred (Example-loss
occurred at Terminal Island-submit to Western Regional Office). Coverage is intended for personal and
property claims (Personnel injury or lost, damaged, misplaced or destroyed personal property).

CASE MANAGEMENT COORDINATOR (CMC)

The CMC is responsible for reviewing paperwork generated by unit staff and ensuring it complies with
policy (i.e., release paperwork, RRC referrals, etc.). The CMC also reviews local policy to ensure it
complies with national policy. The CMC can be contacted via a cop-out or during noon mainline in the
dining hall..

Chain of Command - Please follow the chain of command if you have any issues of concern regarding
your case or unit issues. First, you should contact your Case Manager or Counselor, then the Unit
Manager. If you do not get satisfactory results, you can contact the Associate Warden. After you have
spoken to all of the staff and still cannot resolve your issue, you may contact the Warden.

VETERANS/SOCIAL SECURITY BENEFITS

Veterans Benefits - Central File Information/Material may be used to provide the Department of
Veterans Affairs with identifying data of Bureau inmates for the purpose of matching the data against
DVA records to determine the eligibility of Bureau inmates to receive veterans’ benefits. The DVA is
required to erase the Bureau data after the match has been made.

Central File Information/Material may be used to provide the Social Security Administration identifying
data of Bureau inmates for the purpose of matching the data against SSA records to enable the S5A to
determine the eligibility of inmates to receive benefits. The SSA is required to erase the Bureau data
after the match has been made.

TREATY TRANSFER

Treaty Transfer Program - The United States has entered into treaties with a number of foreign
countries. This provides a non-U.S. citizen, convicted of a crime and sentenced to imprisonment to be
transferred to his country of citizenship for sentence completion. This transfer is voluntary and subject
to both countries’ approval. An inmate, qualified for and desiring return to their country, will be given
an opportunity to indicate this to the Case Manager during the program review meeting. An inmate is
considered ineligible if they have less than six months to serve, appealing a sentence or serving an
immigration offense.

COMMUNITY ACTIVITIES
Community Activities - The following are the available community activities:

1. RRC Placement - Unit Team will consider and make recommendation when
approximately 17-19 months from release. Consideration will be given to length of
sentence, offense, institutional adjustment, priors, etc.

2 Escorted Medical and Non-Medical trips - If non-medical, the Warden can approve if
the trip meets eligibility requirements and if the inmate has Community or Out custody.
The government assumes salary expense for the first 8 hours. All other expenses are
assumed by the inmate. You MUST have at least minimal restraints.

SELECTIVE SERVICE

Selective Service System/Bop Registration Program - Please see the CMC if you are
interested in registering for Selective Service.

RELEASE PREPARATION PROGRAM

Release Preparation Program - Inmates should enroll in the RPP no later than 30 months prior to their
release to the community and schedule classes in a timely fashion in order to complete the
requirements, Classes are posted in the Education Department and Housing Units. Submit a cop-out to
the Education Department to participate in a class. ICE inmates are exempt. Unit staff will complete
recommendations for each participant during program reviews or initial classification, if within 30
months of release.

IMMIGRATION ISSUES

Immigration Issues - Upon completion of your sentence you may be moved to the FDC. ICE open house
is in the Correctional Services Complex on Thursdays. You must submit a cop-out to your Unit Manager
to be placed on call-out.



EXECUTIVE STAFF OVERVIEW

The Executive Staff at the Federal Correctional Complex are as follows:

J. P. Young, Warden

M. Boyle, Associate Warden

J. Baltazar, Associate Warden

R. Riker, Associate Warden

H. Hall, Superintendent of Industries

Vacant, Executive Assistant/Camp Administrator

Mission - FCI Oakdale is part of the FCC Oakdale Complex. Its current mission is to house federally
sentenced inmates with low security. FCl Oakdale also houses inmates with active ICE detainers.

Smoking is prohibited in all areas of the Federal Correctional Complex, Oakdale, Louisiana.

RIGHTS AND RESPONSIBILITIES /RULES AND EXPECTATIONS

All inmates/detainees are required to follow the rules and regulations of this institution. These rules and
regulations, as well as your rights and responsibilities, are provided to you in this handbook.

Inmates should take care of their own personal matters. Do not advocate for anyone else. You should
be respectful of staff and other inmates/detainees. Always keep your cell clean and dress appropriately
at all times ensuring the proper uniform is worn without alterations.

Chain of Command - The Warden and other Executive Staff will be available during mainline, Monday
through Friday. Department Heads or a representative from each department will also be available at
mainline.

Follow the chain of command when addressing various issues of concern. For example, if you have a unit
concern, you should first contact your Counselor. If the Counselor cannot assist you with the issue, then
see your Unit Manager, Associate Warden and Warden respectively. It is important to address your
concerns by submitting an “Inmate Request to Staff Member” form (Cop-Out). If your concern is not
satisfactorily addressed, then see your Counselor to complete an “Informal Resolution” form (BP-8) prior
to filing an “Administrative Remedy” form (BP-9).

Discipline - Incident reports will be investigated by Correctional Services and then forwarded to the Unit
Discipline Committee (UDC) for further processing. If you violate the rules and regulations of the
institution, you can be placed in the Special Housing Unit prior to the processing of the incident report.
Remember, it is your responsibility to adhere to all BOP regulations.

DIVERSITY IN THE CRIMINAL JUSTICE SYSTEM

Cultural Diversity - People are different from each other, because they have different backgrounds,
which are their personal experiences, beliefs, training, education, religion, and value system. As a result
of your incarceration, you have been removed from that part of society “most familiar” and “most
comfortable” to you and placed in a multi-cultural environment, that is not so familiar and not so
comfortable. Respect starts with self developing healthy levels of respect for diversity. Ata minimum,
this means developing behaviors that say, | respect you enough not to violate you and | may not share
the same religion, culture, experiences or beliefs, but | respect you enough not to violate you or your
culture. My goal is to exist here without incident.
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Behaviors that Promote and Show Respect for Our Differences - Some examples of behaviors that show
respect for our differences are as follows:

1. Refraining from verbally disrespecting another’s culture, gender, religion or background,
2. Refraining from physically disrespecting another’s culture, gender, religion or background
including; graffiti, destroying displays, props, etc.,

3. Refraining from nonverbally disrespecting another’s culture, gender, religion or
background including; inappropriate hand gestures or body language.

Skills Needed to Coexist in a Correctional Environment - Certain behaviors are needed to promote
respect for our differences. For example:

1. Inmates should develop behaviors consistent with honesty, tolerance, respect and
responsibility.

2. Inmates should be open minded, tolerant and willing to learn about other cultures.

3. Seek out responsible individuals to assist with avoiding and/or dealing with conflicts arising
from cultural differences.

The Bureau of Prisons has ZERO TOLERANCE for any form or level of discrimination and/or violence.
Consequences for not developing and maintaining healthy behaviors when it comes to diversity in the
correctional environment could include receiving incident reports, increases in security level, disciplinary
segregation, additional time on your sentence, loss of privileges (visiting, Commissary, and telephone),
loss of programming (education, vocational training, religious, drug treatment and other psychology
programs) and/or loss of room or housing assignment.

UNICOR

The factory at FCI Oakdale is a cut and sews operation manufacturing shirts, pants and jumpsuits
primarily for the Federal Prison system. All revenue generated by the factory is used to pay for raw
materials, new equipment, and utilities. In addition, profits are used to pay UNICOR inmates’ gratuities,
staff salaries, fund vocational training programs, pre-industry programs, experimental vocational
programs, and incentive awards.

Inmates desiring employment in UNICOR should submit a Request to Staff Member, “cop-out,”
addressed to the Factory Manager requesting employment.

Once they have completed A&O. An inmate with prior UNICOR work experience during the inmate’s
current commitment and with no break in custody will ordinarily be placed within the top ten percent of
the waiting list, unless the inmate was transferred for disciplinary reason, was placed in segregation, or
voluntarily left his UNICOR work assignment for non-program reasons. The date you submit your “cop-
out” requesting employment determines your place on the hiring list.

Hiring will be based on prior UNICOR Experience, Reentry procedures, and the date copout was
submitted.

Inmates are paid either hourly or on an incentive plan. Your job assignment and/or education restriction
will determine the pay method. Vacation days are earned at the rate of % day each month for the first
year of employment (6 days per year), and one day per month (12 days per year) after completing a year
of working in Industries. Old law inmates earn an additional five days per month of Industrial Good Time
(IGT). Overtime is occasionally available and hourly workers earn double time. Piecework workers are
paid on the incentive plan.
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In addition, there are numerous cash incentives and suggestion award programs available.

The following UNICOR hourly pay schedule is in effect.

Grade 5 .23
Grade 4 46
Grade 3 .69
Grade 2 92
Grade 1 1.5

Piecework workers are paid based upon the number of pieces produced each day times the dollar value
assigned to work performed.

Inmates hired as hourly workers without prior UNICOR experience start at pay grade 5 and those with
prior UNICOR experience normally start at pay grade 4.

Inmates may also become eligible to earn longevity pay, in addition to the pay grade, at the rate of:

18 months 10
30 months 15
42 months .20
60 months .25
84 months .30

For inmates with “high” work ethics, knowledge and skills levels may be eligible for premium pay, which
is an additional .20 per hour pay.

There are several areas within the factory inmates are assigned to work. They are:
Production

Quality Assurance

Business Office

Warehouse

Maintenance/Machine Repair

Janitorial

Cutting

You may request to work in any of these areas; however UNICOR staff will assign you to a job based
upon the factory needs.

FINANCIAL MANAGEMENT

COMMISSARY SERVICES/INMATE ACCOUNTS

Commissary is a privilege and can be restricted as the result of a disciplinary sanction.

Account balances may be obtained over the inmate telephones and TRULINCS system, between the
hours of 6:00 a.m. and 11:30 p.m.
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RULES FOR COMMISSARY

A.  All sales are final, once the inmate signs the receipt and leaves the sales area, the sale is
final.

B. If you have questions concerning your sale, you must address them prior to leaving the
commissary.

C.  There will be No Exchanges or Refunds once you leave the commissary.

D. Defective items, such as radios and watches, must be dealt with through your Unit
Counselor. Your Counselor will be able to help you with these types of problems,
utilizing the manufacturer's return and replacement policy, but items are forwarded to
an outside address at the inmates’ expense, Items may not be returned to the
institution.

E.  No eating, drinking or loitering in the commissary lobby.

F.  While at the commissary, you are there to shop and/or attend commissary business
only.

Depositing Funds to Your Commissary Account -
A. Cash carried in, will normally be posted to your account upon receipt.

B. Family and friends may send you funds via Money Orders, Government Checks,
Business Checks and Foreign Negotiable Instruments (In U.S. Currency Only) via
the LockBox system, to the following address.

Federal Bureau of Prisons
Your Committed Name

Your BOP Register Number
P.0O. Box 474701

Des Moines, lowa 50947-001

All checks and/or money orders must have your name and register number printed on it. If your name
or number is not present, it will be returned to the sender.

C. Postal Money Orders, State Checks, Local Government Checks and U.S. Treasury Checks
will be posted to your account within 24 hours upon receipt by LockBox.

D. All other money orders and checks, including business checks, will be held in suspense for
15 days for bank clearance. Personal checks are no longer accepted.

E. All checks drawn on a foreign bank will be held in suspense for 45 days for bank clearance.

F. Funds may also be sent via Western Union Quick Collect and Money Gram. Money Gram
accepts cash, only. These funds will be posted to your account within four hours upon receipt
by Western Union or Money Gram. The individual sending the funds may send up to
$5,000.00. Information is posted on the housing unit bulletin boards outlining how an
inmate’s family and friends will be able to send funds via Western Union.



COMMISSARY SERVICES -The commissary is operated as a privilege to the inmate/detainee population.
Please keep in mind, your conduct dictates this privilege, and privileges can be taken away.

COMMISSARY SALES OPERATION - The commissary will open on Tuesday, Wednesday, and Thursday of
each week. A day sale is held from 11:00 a.m. until 12:00 p.m. An evening sale is held immediately
following the 4:00 p.m. count, until 6:00 p.m.

If the shopping schedule changes, a memorandum will be posted on the commissary bulletin board, five
days in advance of the change. Also, an announcement will be noted within the TRULINCS
announcement screen.

The commissary will be closed the third or last week of each quarter for inventory. A memorandum to
that effect will be posted five days in advance. The closing date is also printed on your commissary
receipts. An announcement will be noted within the TRULINCS announcement screen.

You are allowed to shop once each week. Your shopping day is determined by the fourth and fifth digit of
your BOP register number. When shopping, the biometric fingerprint process will be used to identify
each inmate prior to commissary sales. Inmates who are fingerprint exempt must have in possession
their commissary card. Inmates will not be allowed to shop without it.

Tuesday 00000-000 thru 00032-000
Wednesday 00033-000 thru 00065-000
Thursday 00066-000 thru 00099-000

You are allowed to spend $320.00 per month at the commissary. Once this amount is reached, you will
only be allowed to purchase postage stamps, NRT patches, over the counter medication, kosher/halal
shelf-stable entrees for inmates who are FRP Refuse and copy cards. The spending limitation is
automatically re-validated once per month for each inmate. Re-validation process is the same as the
monthly telephone procedures, The procedures are posted to the commissary bulletin board.

Special Purpose Orders may be initiated by contacting the Chaplain for religious items and the
Recreation Supervisor for all other items. Medical items must be approved by Hospital Staff prior to
forwarding to the Recreation Supervisor for further processing. These staff members have been
designated as the approving officials for Special Purpose Orders in their respective areas. Special
Purpose Order sales are conducted each Thursday. Inmates with orders to be picked up will be notified
via the institution call-out list.

Photo Tickets are purchased in the Commissary and may be redeemed in the Visiting Room or on the
Recreation Yard for one picture. Photo Tickets print at the end of the sales receipt. The inmate’s name
and register number, as well as the date purchased are printed on each Photo Ticket. Photo Tickets are
valid only for 30 days from the date of purchase. Pictures are issued at the Recreation Department.

Inmates sanctioned with a loss of Commissary privileges by either the Unit Disciplinary Committee (UDC)
or the Disciplinary Hearing Officer (DHO) will be limited to purchasing Postage, Copy Cards, over the
counter medications and Hygiene items.

Copy Cards are classified as disposable cards which are local use only items. Any balance remaining on a
copy card at the time an inmate is released or transferred will not be refunded to the inmate.

Commissary Lists - Blank Commissary Lists are available in your housing unit. Lists are not available in
the Commissary. Your list must be completed with your full name, register number, date and all items
requested. No other marks will be allowed on your commissary list.

12

Once you have submitted your list, items will not be added. You will be permitted to make substitutions
for like items when an item is out of stock. After submitting your commissary list, remain quiet and
listen for your name to be called by the Commissary Officer. Prices are subject to change without notice.
The commissary list is updated quarterly.

Clothing Requests/Laundry Procedures - Any inmate responsible for lost, damaged or altered clothing
will be respansible for paying for the clothing.

Inmate Clothing Issue - Inmates released to the open population from R&D or SHU will be issued
clothing from these areas. Inmates who are released to the open population from the holdover unit are
to report to the Laundry on the following day in order to receive their initial issue of clothing. Inmate
clothing issue consists of the following items:

ITEM Qary EXPLANATION

Shirts Khaki 3ea

Pants Khaki 3ea

T-Shirt 4ea

Boxer Shorts 4ea

Socks 4pr

Towel Jea

Winter Jacket lea Winter Months Only
Washcloth lea

Laundry Bag lea With Name & Number
Commissary Bag lea

Shoes/Safety 1lpr

Belt lea

Shirts/White 3ea Food Service Only
Pants/White 3ea Food Service Only
Sheets 2ea

Pillow Case lea

Blanket lea

Inmate Clothing Exchange - Clothing exchange will be conducted on Thursday and Friday, from 5:45 a.m.
until 6:45 a.m. Clothing that is no longer suitable to wear can be exchanged for suitable (not always
new) like items between the hours of 6:00 a.m. and 7:30 a.m.

Clothing schedule exchanges are as follows:

Wednesday:  Khaki clothes, kitchen whites and boots.

Thursday & Friday: T-shirts, boxers, socks and towels.

Clothing that is no longer suitable to wear, can be exchanged for suitable (Not Always New) like items.

PROCEDURES FOR INMATE LAUNDRY BAGS - All laundry bags issued to inmates will have their name,
register number, and room number clearly displayed on the tag. If an inmate is reassigned to a different
cell or unit, he must report to the laundry to have his room number and/or laundry bag changed.

Each inmate will be responsible for placing his laundry bag containing institution issued clothing only,
into his housing unit laundry carts before 5:30 a.m., on the scheduled day. The unit orderlies will be
responsible for delivering the locked laundry carts to the laundry by 5:45 a.m. The unit orderlies will pick
up the laundry carts containing the laundered clothing after 3:00 p.m., and return them to the housing
unit,



The Laundry Bag schedule is listed below.

Monday Allen & Rapides Unit
Tuesday Vernon & Evangeline Unit
Wednesday N/A

Thursday Allen & Rapides Unit
Friday Vernon & Evangeline Unit

To ensure proper cleaning and to prevent loss of clothing your laundry bag should be closed and secured
with a knot in the draw string, prior to placing in laundry carts. When laundry bags/and or clothing are
missing, the inmate will notify staff as soon as possible. The inmate must fill out an Inmate Request to
Staff Member form to the Unit Officer, indicating the items that are missing. Once the Unit Officer
confirms that the items are missing, He/She will sign the cop-out indicating the items are missing. The
inmate will then forward the cop-out to the Laundry Department Staff. The items will be replaced
accordingly.

The following is a list of institution issued items that are allowed to be placed in your laundry bag for
laundering. Any other items will be confiscated by laundry staff.

Underwear
Washcloth

T-shirts
Towels

Socks
Khaki Pants/Shirts

INMATE PERSONAL CLOTHING - Inmate personal clothing is defined as items that are not issued by the
Laundry, but are authorized. Soiled items may be dropped off at the Laundry on Monday, between the
hours of 5:45 a.m. and 6:45 a.m. The laundered items may be picked up on Tuesday, between the hours
of 5:45 a.m. and 6:45 a.m. You must present your commissary ID card to laundry staff when delivering
and receiving your personal clothing. Your signature will also be necessary when delivering and receiving
your personal clothing.

LAUNDERING OF SHEETS, PILLOWCASE AND BLANKETS - On Wednesdays inmates will place two sheets
& one pillow case in their laundry bag. After the laundry bag is secured properly it is to be placed in the
laundry cart prior to 7:00 a.m. The unit orderlies will be responsible for delivering the locked laundry
carts to the laundry after 7:00 a.m. on sheet days.

Blankets shall be washed once a month, on the last Wednesday of the month. Blankets shall be washed
in the same manner as sheets. Only, one blanket allowed per laundry bag. After the laundry bag is
secured properly it will be placed in the other laundry cart marked blankets, prior to 7:00 a.m. The unit
orderlies shall be responsible for delivering the locked laundry carts to the laundry after 7:00 a.m. on
scheduled blanket days.

Thursday - Vernon Unit & Evangeline Unit
Friday - Allen Unit & Rapides Unit

HOLIDAY LAUNDRY SCHEDULE -Holiday laundry schedules will be posted in the units and on the laundry
bulletin board five working days before the holiday schedule takes effect.

SHOES ISSUED BY THE LAUNDRY - Inmates will be issued safety shoes. Worn shoes may be exchanged
on an as needed basis, during the scheduled clothing exchange periods.

TELEPHONE REGULATIONS/PROCEDURES - The telephones for inmate use operate under the Inmate
Telephone System 11 (ITS 11). The ITS Il is a telephone system which allows inmates to place both collect
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and debit local, long distance and international calls. Telephones are considered a privilege and can be
taken away as a disciplinary sanction. Operation of the ITS - Personal Access Code (PAC): An ITS account
is created for each inmate within one (1) working day after his arrival. At the time the ITS account is
created, the ITS computer generates a nine (9) digit random PAC number. The PAC number is secured
and delivered to the inmate in his housing unit. The PAC is a unique number and may not be given to
another inmate. Any inmate who believes his PAC has been compromised (i.e., stolen or lost) should
notify his unit staff immediately. Inmates may be charged a 55.00 replacement fee for a compromised
PAC number.

Telephone Number Request Form: The blue form is no longer used for submitting telephone numbers,
Inmates will be listed under the Trufone — no phone list required setting.

Any telephone call which cannot be immediately deducted from an inmate's ITS account is
not authorized (i.e. 1-800, 1-900, 1-976, etc. telephone numbers are not allowed).

Transferring Funds from Your Commissary account to your Telephone account: Funds may be
transferred from your commissary account to your telephone account using any telephone on the
Inmate Telephone System. Transfers must be done in whole dollar amounts. There is no maximum
amount which may be transferred to your ITS account. However, all funds placed on your ITS account
will remain there until you are released or transferred from this institution. Funds may be transferred
from your commissary account to your telephone account twice a day between the hours of 6:00 a.m.
and 11:30 p.m. daily. To transfer funds from your commissary account to your telephone account, you
must dial 118 and your PAC number. You will be given a menu of options. Press 3 to transfer credits.
You will then be given both your commissary and ITS balances. The system will prompt you to enter in
whole dollar amounts the amount you wish to transfer followed by the # sign. You will be asked to
confirm the amount you entered by pressing 1. Once you have confirmed the amount, the system will
tell you your new Commissary and ITS balances. The funds on your ITS account are available for
immediate use.

Billing Information - A complete list of billing information is located in the Education Department. All
rates are established at the national level.

*Note - Local calls are numbers in the immediate Oakdale area with a 335 or 215 prefix only.

Use of the ITS System - The ITS system is in operation daily from 6:00 a.m. until 11:30 p.m. Telephone
calls are to be placed only from your assigned housing unit. ITS balance inquiries and the cost of each
call can be checked by dialing 118 and your PAC number from an ITS telephone or utilizing the TRULINCS
system. You commissary account balance may also be checked using the ITS telephones or TRULINCS
system. Total amount of calls per month is 300 minutes with the exception of November and December
which will be 400 minutes per month. This is a combined total of collect and debit calls. Minutes will be
reset according to the Sth digit of your register number; 0-1st day of each month, 1-4th day, 2-7th day,
3-10th day, 4-13th day, 5-16th, 6-19th day, 7-22nd day, 8-25th day, and 9-28th day of each month.
Collect telephone rates are established by the telephone company. Collect telephone calls will include a
collect call charge, which will be billed at the time the call is accepted plus a per minute charge, which is
significantly higher than the debit telephone rates. All local and long distance telephone calls will be
announced to the called party. For a direct dial call, the message will state the following: "This call is
from a Federal Prison. This is a prepaid call. You will not be charged for this call. This call is from
(Inmate’s recorded name). Hang up to decline the call or to receive the call, dial 5 now. To block future
prepaid calls from this person, dial 7.” For a collect call the message will state the following: “This call is
from a Federal Prison. This isa VAC collect call. The cost of this call will be ($) for the first minute and ($)
for each additional minute. This call is from (Inmate’s recorded name). Hang up to decline the call or to
accept the call, dial 5 now. To block future collect calls from this person, dial 7.” You will not be charged
for the time that the prerecorded announcement is playing. Billing will not begin until the call is




accepted for both debit and collect telephone calls. The portion of the message “This call is from a
Federal Prison” will play twice randomly during a 15 minute telephone call.

Prior to utilizing the system you must register your name. You must dial 111, enter your PAC number, in
a clear and natural voice, and state your first and last name after the tone (beep). The system will ask
you to do this procedure twice. Do not hang up if you get a message that your voice did not match. Do
not change your voice when prompted to restate your name. Keep your voice natural and unforced. If
you successfully registered, your name will be repeated back to you. If you did not successfully register
you will have to go thru the registration again. After the third bad attempt you will need to start over by
dialing 111 and enter your PAC number. Every call you make you will be verified with the recorded name
that you registered with. If the name recordings do not match, your call will not process.

If a called party wishes to block future calls, as described in the call announcement, they must respond to
a confirmation prompt after entering 7. If the called party makes the required entries to both prompts
and does block future calls, the telephone number will remain blocked until ITS staff receive a written
request for reinstatement with a copy of a recent telephone bill from the called party. A number which
is blocked collect may still be called debit and likewise a call which is blocked debit may still be called
collect. AllITS telephones are subject to monitoring and recording. If you need to place an un-
monitored attorney call, contact unit staff for assistance. All telephone calls are limited to fifteen (15)
minutes. Three-way telephone calls are not permitted. Inmates found to be placing three-way
telephone calls are subject to disciplinary action. A 60 minute time out period is set between completed
telephone calls. This prevents the inmate telephones from being monopolized by individual inmates.
Your TS Il telephone account will transfer with you to other Bureau of Prison facilities. Upon your arrival
at another institution, operating the ITS Il telephone system, you will be able to immediately place
collect telephone calls using your existing PAC and telephone list. Inmates, who violate established
telephone regulations, who have demonstrated an inability or unwillingness to conduct themselves
properly with members of the public, who use the telephone to engage in criminal activities, and/or
violate other institution regulations, will be subject to disciplinary action and/or the possible restriction
of telephone privileges.

Telephone Account Inquiries - Any questions or concerns you have regarding your ITS account may be
addressed either through your Counselor, who will contact ITS staff or by submitting an “Inmate Request
to Staff Member” form (Cop-Out) to ITS staff.

TRULINCS SYSTEM

TRULINCS is a privilege; therefore, the Warden or an authorized representative may limit or deny the
privilege. By participating in the TRULINCS program, inmates and the persons in the community with
whom they correspond voluntarily consent to having all incoming and electronic messages monitored
and retained by Bureau staff. In order for an inmate to participate in Trulincs electronic messaging
program he must click on the acceptance button at each login. The contact will receive a generated
message. Messaging may begin after the contact approves communication. In order to approve
messaging the contact must register with Corrlinks. They must enter the email address that was
received with the message along with identification code: S62T72RX . The identification code will expire
in 10 days. For additional information the contacts can visit -
www.bop.gov/inmate_programs/trulincs_faq.jsp FAQ page.

TRULINCS Restrictions - Inmates are excluded from electronic messaging when it is determined that
their use would threaten the safety, security or orderly running of the institution or the protection of the
public and staff. Inmates housed in SHU & SMU will have access to the Education Law Library, print
services and access to purchasing TRU-Units.
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Use of the TRULINCS system - Hours of operation are: 6:00 a.m. until 11:30 p.m., daily. You will need the
following to login; register number without hyphen (-), phone access code (PAC) and personal
identification number (Commissary PIN) Inmates assigned to the general population housing units will
have access to the following TRULINCS Services: Purchase TRU-Units, public messaging (email), view
account transactions, send funds (BP-199s), contact list management, (email list, telephone number list,
postal mailing list for labels, print services, electronic law library).

You will be charged 1 unit per minute while in the Public Messaging Service. You may purchase TRU-
Units at .05 per unit. Minimum amount of TRU-Units to purchase - 40 units, maximum amount 600 units.

You will create/manage your own contact list. Your contact list will consist of, email addresses,
telephone numbers, postal mailing labels, fund transfers (BP-199). You are allowed a maximum of; 100
total contacts, only a total of 30 telephone numbers & 30 email addresses. When an email address is
entered, the system will send an email to the contact requesting their approval to communicate. You
may check the status of each contact's email address by viewing your contact list - message list. Your
telephone numbers will be available for calling approximately 15 minutes after being entered. You must
enter a name and postal mailing address for each contact you wish to call.

Account transactions - You can view your current balances and transactions for the past 30 days for the
following accounts using TRULINCS at no cost: Commissary, TRUFONE/ITS and TRULINCS.

You may now print you account statements for a fee.

BP - 199 forms - You will now key all information related to sending Commissary funds to an outside
person into TRULINCS. You will be required to print the form for free, sign it in the presence of Unit
Management staff, and give the form to Unit Management staff. The payee must be on your contact list.
You will select the payee from a list of your contacts on the send funds screen. Recurring scheduled
payments already established will continue.

Print Services:

Free Print Services: Mailing Labels & BP-199s

Pay Print Services: .15 per page

Emails, Account Transactions, Contact Lists, Electronic Law Library Research

PSYCHOLOGY SERVICES/DRUG ABUSE PROGRAM

PSYCHOLOGY SERVICES departments in all Bureau of Prisons institutions offer basic mental health care
to inmates. This care may include screening, assessment and treatment of mental health or drug abuse
problems, individual and/or group counseling, psycho-educational classes, self-help and supportive
services, or referral to Health Services for medical treatment of a mental illness.

In addition, Psychology Services staff, along with other programming staff in the institution, collaborates
with your Unit Team to develop a comprehensive assessment of your strengths and weaknesses. Based
on this assessment, Psychology Services will offer programming recommendations specific to your
psychological needs. These recommendations are designed to ensure your successful adjustment to
incarceration and prepare you for your eventual release. We encourage you to participate actively in the
assessment process. If mental health or drug abuse programming is recommended for you, Psychology
Services staff will provide ongoing feedback to you and your unit team regarding your progress toward
these programming goals.



If you are new to the Bureau, or if you If you are new to the Bureau, or if you have previously identified
mental health or drug abuse programming needs, you will be scheduled for an interview with Psychology
Services staff. The purpose of this interview is to review your history and identify your programming
needs. This interview is an ideal time for you to share your interest in specific services, such as drug
abuse treatment or mental health counseling.

The Psychology Services department at this Complex is staffed by:
TREATMENT STAFF

DR. BARBARA MOQOREHEAD, CHIEF PSYCHOLOGIST

DR. SASHA LAMBERT, DRUG ABUSE PROGRAM COORDINATOR

DR. DANTE ALEXANDER, STAFF PSYCHOLOGIST

BRAD SMITH, DRUG ABUSE TREATMENT SPECIALIST

DOMETA GRIFFIN, SPECIAL MANAGEMENT UNIT TREATMENT SPECIALIST

ADMINISTRATIVE STAFF

1. JESSICA MCDANIEL, PSYCHOLOGY TECHNICIAN
2 PATTY HARDISTY, PSYCHOLOGY TECHNICIAN

The department’s offices are located next to the special housing unit at the FCI. There are a number of
ways to contact Psychology Services at this institution. You may:

1.  Submit an Inmate Request to a Staff Member (a “Cop-out”) to Psychology Services.

2. Visit the department during “Open House” hours. Open House is held on Tuesday from
11:00 a.m. to 1:00 p.m. at the FCl Psychology Department located next to the Special
Housing Unit.

3.  Speak with a Psychology Services staff member during mainline or as they make rounds
in your unit.

4.  Orin the case of a crisis situation, notify your Unit Officer, Unit Team, or any other
Bureau staff member of your urgent need to speak with Psychology Services.

SUICIDE PREVENTION

Incarceration can be a difficult experience. At times you may feel discouraged, frustrated and helpless.
It is not uncommon for people to experience depression while in jail or prison, especially if they are
newly incarcerated, serving a long sentence, experiencing family problems, struggling to get along with
other inmates, or receiving bad news. Over time, most inmates successfully adapt to incarceration and
find ways to use their time productively and meaningfully. However, some inmates continue to struggle
with the pressures of incarceration and become overwhelmed by a sense of hopelessness. If you feel a
sense of hopelessness or begin thinking about suicide, talk to a staff member. Help is available and
actively seeking help is a sign of your strength and determination to prevail. If you feel you are in
imminent danger of harming yourself or someone else, you should contact a staff member immediately.
In addition, if you suspect another inmate is contemplating suicide, please notify a staff member. Staff
does not always see everything inmates see. And, most suicidal individuals display some warning signs
of their intentions. PLEASE alert a staff member right away if you suspect a fellow inmate is considering
suicide. The most effective way to prevent another person from taking his or her life is to recognize the
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factors that put people at risk for suicide take warning signs seriously and know how to respond. The
warning signs of suicide may include:

a. threatening to hurt or kill oneself or talking about wanting to hurt or kill aneself
b. feeling hopeless

g feeling rage or uncontrolled anger or seeking revenge

d. increased alcohol or drug use

e withdrawing from friends, family, associates

f. experiencing dramatic mood changes

g feeling anxious or agitated, being unable to sleep, or sleeping all the time

h. seeing no reason for living or having no sense of purpose

If your friend, cellmate, coworker, or associate is exhibiting these signs, start by telling the person you
are concerned and give him/her examples of what you see that worries you. Listen and encourage the
person to seek help. If they are hesitant, offer to go with them to speak to a staff member. If you are
not confident they will seek help, notify a staff member yourself. Seeking help for a person in distress
isn’t “snitching”; it is showing concern for the welfare of a fellow human being. If you report your
concerns to staff, you can rest easy knowing you did everything within your power to assist the
individual.

If you are interested in assisting Psychology Services with suicide prevention efforts, you may choose to
participate in this institution’s inmate companion program. Inmates who are interested in serving as
suicide watch inmate companions must meet the following criteria: (1) be a sentenced BOP inmate; (2)
no 100 series incident reports in the past 3 years; (3) may not be in FRP, DRG ED, or GED refusal status;
(4) are not experiencing any acute or recent psychological problems. If you would like more information
about this program, please speak with a member of the department.

DRUG ABUSE PROGRAMS

Drug abuse programming is available in all Bureau institutions. The Bureau of Prisons offers a drug
education course as well as treatment options for inmates who have abused alcohol and/or drugs.

A. Drug Abuse Education Course

The Drug Abuse Education Course is not drug treatment. The purpose of the course is to encourage you
to review the consequences of your choice to have drugs in your life, to look at the relationship between
drug use and crime, and to begin to think about how different your life could be without drugs. Loaking
at your drug involvement in this way may motivate you to ask for drug abuse treatment.

If your pre-sentence report documents a prolonged history of drug use, evidence that alcohol or drug
use contributed to the commission of your offense, a judicial recommendation for treatment, or a
violation of community supervision as a result of alcohol or drug use, you are required to take the Drug
Abuse Education Course. Failing to take this required course results in your ineligibility for performance
pay above maintenance pay level, as well as ineligibility for bonus or vacation pay. You will also not be
eligible for a Federal Prison Industries work program assignment. If you are not sure what this means,
you may want to ask your counselor.

The Drug Abuse Education Course is available in every Bureau of Prisons institution. If you are required
to complete the course, your name will automatically be placed on the waiting list for the course. When
it is time for you to complete the course, Psychology Services staff will contact you. If you would like to
enroll in the course, but are not required to participate, you may submit an Inmate Request to a Staff
Member (a “Cop-Out”) in order to place your name on the waiting list for the course.



B. Nonresidential Drug Abuse Treatment

Nonresidential Drug Abuse Treatment is also available in every Bureau institution. Nonresidential Drug
Abuse Treatment has been developed to provide the flexibility necessary to meet each individual's
treatment needs, and more specifically for:

Inmates with a relatively minor or low-level drug abuse problem,

Inmates with a drug use disorder who do not have sufficient time to complete the intensive
Residential Drug Abuse Treatment Program (RDAP),

Inmates with longer sentences who are in need of treatment and are awaiting placement in
the RDAP,

Inmates with a drug use history who chose not participate in the RDAP, but want to prepare
for staying sober in the community, and

Inmates who completed the unit-based portion of the RDAP and are required to continue
treatment until their transfer to a Residential Reentry Center (half-way house).

Program completion awards are only available for those who complete the program. If you are
interested, ask the institution’s drug abuse treatment staff for more information on these awards.

[ Residential Drug Abuse Treatment

The RDAP provides intensive drug abuse treatment to inmates diagnosed with a drug use disorder.
Inmates in the residential program are housed together in a treatment unit that is set apart from the
general population. Treatment is provided for a minimum 9 months; however, your time in the program
depends on your progress in treatment.

To apply for the RDAP you must send an Inmate Request to a Staff Member (a “Cop-Out”) to obtain an
interview for the program. First, staff will screen your pre-sentence report to determine if there is any
documentation indicating that you have a pattern of drug abuse or dependence. If so, you will be
referred to the Drug Abuse Program Coordinator for an interview to determine if you meet the
diagnostic criteria for a substance use disorder.

Inmates who are diagnosed with a drug use disorder are qualified for the RDAP and are admitted to the
program based on their nearness to release, as mandated by federal statute. You must have enough
time left to serve on your sentence to complete the unit-based component and the community
transition component of the program. Follow-up Treatment, as described earlier, is provided to inmates
after they complete the unit-based component and before they transfer to a residential reentry center.

The RDAP is operated as a modified therapeutic community where inmates are expected to model the
pro-social behaviors expected in a community. This means RDAP participants are role models to other
inmates. Therefore, they are to demonstrate honesty, to relate positively with their peers, and to fully
participate in all treatment activities in the unit. The RDAP is a half-day program, with the rest of the day
devoted to work, school, and other self-improvement activities. The RDAP is available in 62 Bureau
institutions. It is not available here at FCC Oakdale.

If you are interested in volunteering for the RDAP and would like to know if you are eligible for the
program, contact the institution’s drug abuse program coordinator. You may apply for the program at
any time during your incarceration, but your interview, like program admittance, will be based on your
proximity to release. Ordinarily inmates are interviewed 42-24 months from release depending on the
facility’s security level and waiting list for the RDAP.
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D. Early Release

The Violent Crime Control and Law Enforcement Act of 1994 allows the BOP to grant a non-violent
inmate up to 1 year off his or her term of imprisonment for successful completion of the residential drug
abuse treatment program (Title 18 U.S.C. § 3621(e)(2)). For more information, talk to an institution drug
abuse treatment specialist or drug abuse program coordinator.

E. Community Transition Drug Abuse Treatment

To successfully complete the RDAP, inmates are required to participate in the Community Transition
Drug Abuse Treatment component of the program. The Bureau ensures that inmates receive continued
treatment when transferred to a residential reentry center (RRC) or to home confinement. The RRC is
structured to help you adjust to life in the community and find suitable post-release employment. RRCs
provide a structured, supervised environment and support job placement, counseling, and other
services. Within the structure of the RRC, RDAP participants continue their drug abuse treatment, with a
community-based treatment provider. The Bureau contracts with this provider to deliver treatment
services in the community. Inmates must continue to participate in transition drug abuse treatment to
earn any benefit associated with successful completion of the RDAP, e.g., early release.

. Specialized Mental Health Programs

The Bureau also has several residential mental health programs designed to help inmates with severe
emotional, cognitive, and behavioral problems. These programs are indicated for inmates who are
having difficulty functioning in a mainline institution due to a psychological disorder. They are designed
to improve the day to day functioning of inmates with the goal of helping them return to a mainline
institution or preventing the need for hospitalization. Psychology Services has additional information
about these programs and can make recommendations for participation.

V. The Sex Offender Management Program

The Bureau of Prisons offers sex offender treatment programs at our Sex Offender Management
Program (SOMP) institutions. SOMP institutions have a higher proportion of sex offenders in their
general population. Having a larger number of sex offenders at SOMP institutions ensures that
treatment volunteers feel safe about participating in programming.

The Bureau's sex offender treatment programs are stratified into two program levels:
A. The Residential Sex Offender Treatment Program

The Residential Sex Offender Treatment Program (SOTP-R) is a high intensity program designed for high
risk sexual offenders - ordinarily inmates with multiple sex offenses, or a history of contact sexual
offenders. The SOTP-R is offered at the Federal Medical Center (FMC) in Devens, Massachusetts.

B. The Non-residential Sex Offender Treatment Program

The Non-residential Sex Offender Treatment Program (SOTP-NR) is a moderate intensity program
designed for low to moderate risk sexual offenders. Many of the inmates in the SOTP-NR are first-time
offenders serving a sentence for an Internet sex crime. All SOMP institutions offer the SOTP-NR.

When you volunteer for treatment, Bureau staff will determine whether the Residential or Non-
residential Treatment Program is appropriate for you based on your offense history. If eligible for
treatment, you will be transferred to a SOMP institution based on your treatment needs and security
level.



If you are interested in receiving sex offender treatment and would like to know if you are eligible for the
program, contact Psychology Services. You may apply at any point in your sentence. However, inmates
ordinarily enter treatment when they have between 24 to 42 months remaining on their sentence. If
you are at the beginning of your sentence or have more than 48 months remaining on your sentence,
you may want to wait before applying for the program.

Vi Institution Specific Programs

The Psychology Department also offers other groups such as anger management, stress management,
parenting, and other groups that are determined to meet the needs of the general population. Self help
program modules are also available for inmates. The modules consist of:

Anger Management

Stress Management

Parenting

Problem Solving

Healthy Lifestyles

Pre-Release

Gang Intervention

Adjustment and Well-Being
Relationships and Communications

Vil Confidentiality

Security needs and the nature of a prison environment affect mental health care in a variety of ways.
Confidentiality is an important component of the therapeutic relationship. However, in a prison
environment, confidentiality must be weighed against institutional needs of safety and security. Mental
health providers in the institution not only serve inmates, they also serve the institution and the public at
large.

In the community, certain situations require mental health providers to violate client confidentiality. For
example, many states mandate reporting of child or elder abuse. Providers also must notify authorities if
a client threatens suicide or serious harm to others. Similarly, prison mental health providers violate
confidentiality when an inmate is at risk of serious harm to themselves or others, such as when an
inmate presents a clear and present risk of escape or when an inmate is responsible for the creation of
disorder within a facility. Confidentiality may also be limited when prison mental health providers share
information on a need-to-know basis with prison officials or other federal law enforcement entities. For
example, before you are transferred to a residential reentry center, mental health providers must
communicate your mental health needs to your unit team.

If you tell a staff member, including a Psychology Services staff member that you are going to harm or kill
yourself or someone else, or engage in a behavior that jeopardizes the safety or security of the
institution, confidentiality will be breached and the appropriate individuals will be notified on a need-to-
know basis only. Simply put, there is no guarantee of confidentiality in the prison setting. However, you
can rely on the professional judgment of Psychology Services staff who conscientiously balance your
confidentiality and the safety and security of the institution. Information that does not impact the safety
and security of the institution, inmates, and staff, will not be shared. While these limitations on
confidentiality may initially deter you from seeking treatment, | want to assure you that the vast majority
of inmates who receive psychological services are comfortable with the decisions staff make with regard
to their confidentiality. If you have additional questions about confidentiality, be certain to discuss your
concerns with Psychology Services staff.
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SEXUAL ASSAULT PREVENTION/INTERVENTION

While you are incarcerated, no one has the right to pressure you to engage in sexual acts. You do not
have to tolerate sexually abusive behavior or pressure to engage in unwanted sexual behavior from
another inmate or a staff member. Regardless of your age, size, race, ethnicity, gender or sexual
orientation, you have the right to be safe from sexually abusive behavior.

I What is sexually abusive behavior?

According to federal law (Prison Rape Elimination Act of 2003) sexually abusive behavior is defined as:
. Rape

. Sexual Assault with an Object

. Sexual Fondling

. Sexual Misconduct by staff

Additionally, according to Bureau policy, the following behaviors are acts prohibited by the inmate code
of conduct:

Code 101/(A): Sexual Assault

Code 205/(A): Engaging in a Sex Act

Code 206/(A): Making a Sexual Proposal

Code 221/(A): Being in an Unauthorized Area with a Member of the Opposite Sex
. Code 300/(A): Indecent Exposure

. Code 404/(A): Using Abusive or Obscene Language

An incident is considered Inmate-on-Inmate Abuse/Assault when any sexually abusive behavior occurs
between two or more inmates.

An incident is considered Staff-on-Inmate Abuse/Assault when any sexually abusive behavior is initiated
by a staff member toward one or more inmates. It is also considered Staff-on-Inmate Abuse/Assault if a
staff member willingly engages in sexual acts or contacts that are initiated by an inmate.

It is important to understand that sexual acts or contacts between two or more inmates, even when no
objections are raised, are prohibited acts and/or illegal. Sexual acts or contacts between an inmate and a
staff member, even when no objections are raised by either party, are always forbidden and illegal.
Inmates who have been sexual assaulted by another inmate or staff member will NOT be prosecuted or
disciplined for reporting the assault. However, inmates who knowingly file false reports will face
disciplinary measures.

Il. Protecting Yourself and Others from Sexually Abusive Behavior
There are strategies you can use to protect yourself and others from sexually abusive behavior. These
strategies include:

. Carry yourself in a confident manner at all times. Other inmates may target you if
they believe you to be fearful.

. Do not accept gifts or favors from others. Most gifts or favors come with strings
attached to them.

. Do not accept an offer from another inmate to be your protector.




. Find a staff member with whom you feel comfortable discussing your fears and
concerns.

. Be alert! Do not use contraband substances such as drugs or alcohol; these can
weaken your ability to stay alert and make good judgments.

. Be direct and firm if others ask you to do something you don’t want to do. Do not
give mixed messages to other inmates regarding your wishes for sexual activity.

. Stay in well lit areas of the institution.

. Choose your associates wisely. Look for people who are involved in positive
activities like educational programs, psychology groups, or religious services. Get
involved in these activities yourself.

. Trust your instincts. If you sense that a situation may be dangerous, it probably is.
if you fear for your safety, report your concerns to staff.

If you are afraid or feel you are being threatened or pressured to engage in sexual behaviors, you should
discuss your concerns with staff. Because this can be a difficult topic to discuss, some staff, like
psychologists, are specially trained to help you deal with problems in this area.

If you feel immediately threatened, approach any staff member and ask for assistance. It is part of
his/her job to ensure your safety. If it is a staff member that is threatening you, report your concerns
immediately to another staff member that you trust, or follow the procedures for making a confidential
report.

. What Should You Do if You Are Sexually Assaulted?

If you become a victim of sexually abusive behavior, immediately report the incident to a staff member.
Staff will offer you protection from the assailant. You do not have to name the inmate(s) or staff
assailant(s) in order to receive assistance, but specific information may make it easier for staff to know
how best to respond. You will continue to receive protection from the assailant, whether or not you
have identified him or her (or agree to testify against him/her).

After reporting any sexual assault, you will be referred immediately for a medical examination and
clinical assessment. Even though you many want to clean up after the assault it is important to see
medical staff BEFORE you shower, wash, drink, eat, change clothing, or use the bathroom. Medical staff
will examine you for injuries which may or may not be readily apparent to you. They can also check you
for sexually transmitted diseases, [pregnancy, if appropriate], and gather any physical evidence of
assault. Individuals who sexually abuse or assault inmates can only be disciplined and/or prosecuted if
the abuse is reported. Regardless of whether your assailant is an inmate or a staff member, it is
important to understand that you will never be disciplined or prosecuted for being the victim of a sexual
assault.

. Understanding the Investigative Process

Once the sexually abusive behavior is reported, the Bureau and/or other appropriate law enforcement
agencies will conduct an investigation. The purpose of the investigation is to determine the nature and
scope of the abusive behavior. You may be asked to give a statement during the investigation. If
criminal charges are brought, you may be asked to testify during the criminal proceedings.
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V. Supportive Services

Most people need help to recover from the emotional effects of sexually abusive behavior. If you are
the victim of sexually abusive behavior, whether recent or in the past, you may seek counseling and/or
advice from a psychologist or chaplain. Crisis counseling, coping skills, suicide prevention, mental health
counseling, and spiritual counseling are all available to you.

VL. Consequences for Assailants

Anyone whao sexually abuses/assaults others while in the custody of the Bureau will be disciplined and
prosecuted to the fullest extent of the law. If you are an inmate assailant, you will be referred to
Correctional Services for monitoring. You will also be referred to Psychology Services for an assessment
of risk, treatment, and management needs. Treatment compliance or refusal will be documented and
decisions regarding your conditions of confinement and release may be affected. If you feel that you
need help to keep from engaging in sexually abusive behaviors, psychological services are available.

VII. How Do You Report an Incident of Sexually Abusive Behavior?

It is important that you tell a staff member if you have been sexually assaulted. It is equally important to
inform staff if you have witnessed sexually abusive behavior. You can tell your case manager, counselor,
chaplain, psychologist, work supervisor, your unit officer, an SIS officer, the Warden or any other staff
member you trust.

Bureau staff members are instructed to keep reported information confidential and only discuss it with
the appropriate officials on a need-to-know basis. Any discussions with appropriate officials are directly
related to the victim’s welfare or law enforcement and investigative purposes.

There are other means to confidentiality report sexually abusive behavior if you are not comfortable
talking with staff. You can:

. Write directly to the Warden, Regional Director or Director. You can send the Warden an
Inmate Request to Staff Member (a “Cop-out”) or a letter reporting the sexually abusive
behavior. You may also send a letter to the Regional Director or Director of the Bureau of
Prisons. To ensure confidentiality, use special mail procedures.

. File an Administrative Remedy. You can file a Request for Administrative Remedy (BP-9). If
you determine your complaint is too sensitive to file with the Warden, you have the
opportunity to file your administrative remedy directly with the Regional Director (8P-10).
You can get the forms from your counselor or other unit management staff,

. Write the Office of the Inspector General (OIG) which investigates allegations of staff
misconduct. OIG is a component of the Department of Justice and is not a part of the Bureau
of Prisons. The address is:

Office of the Inspector General
P. Q. Box 27606
Washington, D.C. 20530

This address and more detailed information about Sexually Abusive Behavior Prevention and

Intervention are contained in your brochure.



SAFETY AND SANITATION

CELL & UNIT SANITATION/INMATE ACCIDENT COMPENSATION

Safety is a priority at FCC Oakdale. Whatever job you are assigned to, your activities are regulated by
numerous state and federal laws to ensure they are carried out in a way that does not put your safety or
health at risk. It is your responsibility to know the institution's basic health and safety standards. So,
please take responsibility for your own safety and not jeopardize the safety of those around you
(Reference Uniform Basic Safety Regulations).

Inmates of the Bureau of Prisons shall perform their various duties and assignments in the safest
possible manner and encourage fellow workers to do the same. They shall comply with Occupational
Safety Health Act (OSHA), Environmental Protection Agency (EPA), National Fire Protection Agency
(NFPA), the Bureau of Prisons Occupational Safety and Health Standards (BOP OSHA) and applicable
state and local regulations. Inmates shall report all hazards, unsafe conditions, accidents, injuries and
illnesses immediately to your supervisor.

Mandatory Inmate Safety Training - All Inmates will be provided a safe work area, proper equipment to
perform the task and detailed instruction in the safe manner to do the work.

During your Admission and Orientation Program, you will review the Bureau's Uniform Basic Safety
Regulations, Inmate Compensation Procedures, Asbestos Awareness, Lock-out/Tag-out, Hazardous
Communication and Personal Protective Equipment. Upon assignment to any job detail, and at least
annually thereafter or whenever a new process, equipment, or chemical is introduce into the work area
each inmate shall receive job training by his Detail Supervisor concerning safe work methods. This
training shall include demonstrations of safety concerns related to the particular work assignment. All
workers shall be trained to recognize and/or identify the hazards involved in their work areas to include
equipment operating procedures, hazards, materials communications, personal protective equipments
requirements (PPE), and general safety and sanitation procedures, and become familiar with the
requirement to report any deficiencies to supervisory.

Reporting Hazards - An inmate who believes that either an unsafe or unhealthy condition exists in any
workplace, where the person is working, has the right to make a report of the unsafe or unhealthy
working condition to the Safety Manager. The Safety Manager or his/her designee shall conduct an
immediate inspection, upon receipt of an Inmate’s report of an "Imminent Danger” condition. The
inspection will be conducted within three working days for other than the most serious types of Safety
and Health conditions. An official will review an Inmate’s report and conduct an investigation into the
reported unsafe and/or unhealthy condition. If the official determines that a hazard does not exist, they
will notify the reporting inmate, in writing, within 15 days. Upon completion of the inspection for a
Safety Violation, where a written summary was recorded, it shall be made available to the inmate author
of the report within 15 days or within 30 days for Health Violations.

Inmate Accident Compensation - The Federal Inmate Compensation procedure provides an opportunity
to file for compensation, when a permanent impairment occurs while working. Each inmate who feels
that a residual physical impairment exists as a result of an industrial, institutional or other work-related
injury may submit an FPI 43 (Inmate Claim for Compensation on Account of Work Injury) no more than
45 days prior to the date of an inmate’s release and no less than 15 days prior to this date.

Compensation for work-related injuries resulting in physical impairment shall NOT be paid prior to an
inmate's release. Compensation may only be paid for work-related injuries or claims alleging improper
medical treatment of a work-related injury. Compensation is not paid for injuries sustained during
participation in institutional programs.
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Payment of Lost-time Wages - An inmate worker may receive lost-time wages at a rate of 75% of the
hourly wage for the number of regular work hours absent from work, due to injury sustained in the
performance of the assigned work. Lost-time wages are paid for time lost in excess of THREE
consecutively scheduled workdays. The day of your injury is considered to be the first work day lost.

Fire Safety - One major concern within the confines of any Correctional Institution is Fire Prevention. It is
everyone's responsibility to become familiar with your area of work, living quarters and to know where
the Fire Exits are located. When a fire alarm is activated or Unit Staff calls a Fire Drill, it is your
responsibility to exit the building immediately and move to a designated "Safe Area," at least 50 feet
from the building. Firefighting equipment is available for use throughout the facility, especially in the
living quarters. Inmates ARE authorized for the use of fire extinguishers. This institution’s Safety
Department has taken measures to ensure that living, work and kitchen areas have the properly
“Classed" extinguisher for the fire that you are preparing to fight. When in doubt, get out! FCC Oakdale
currently has Fire Extinguishers and a Fire Suppression System for use in emergencies. It is hoped that
you are never involved in a Fire Emergency. However, if you are in an area when a fire occurs, you
should know what to do. First, yell “FIRE” loudly and clearly, and then notify a staff member
immediately. Next, immediately go to the nearest fire exit and evacuate the building.

Remember: Tampering with any fire equipment unless authorized by staff is considered a serious
violation.

Hazardous Communication Program - The Hazardous Material Communication Program for the Bureau
of Prisons will apply to all departments using hazardous materials. "Hazardous substances" are
chemicals or any other substances that are potentially dangerous to safety and health. When not
properly handled they may cause injury by contact with the skin, absorption, inhalation and/or
swallowing.

Material Safety Data Sheet (MSDS) - All chemicals shall have a Material Safety Data Sheet (MSDS). All
staff and inmates are required to be familiar with the MSDS sheets in their work areas. You should use
the chemical as the manufacturer has indicated on the container or on the MSDS sheets provided. The
MSDS lists information relative to the storage, use and disposal of the material and those requirements
will be followed. A duplicate copy of each work area’s MSDS folder shall be maintained and updated as
needed in the Safety Department, Health Services and Captain’s Office. Each Department using a
material or chemical identified as a potential hazardous material will obtain and maintain the Material
Safety Data Sheet from the manufacturer for that material.

Labels and other Forms of Warning - All chemicals will be labeled, tagged or marked with the appropriate
chemical name and appropriate hazard warning. Never use any container in which the chemical is
labeled improperly has a torn label or when the label is illegible. Should you pour any chemical out of
the original container, you must label the new bottle or new container with a label that will reflect the
proper contents.

Hazard Communication/MSDS Training - Exploring the main divisions of the MSDS sheets are
MANDATORY for all inmates and shall be included in each inmate’s "Initial Orientation Training." Once a
foundation is laid, the orientation of further training can be directed toward solving workplace concerns.

Stay Alert: as new chemicals come into the workplace or if any kind of chemical change is made. You
must first pull out the chemical’'s MSDS and review the hazards.

Never engage in a hazardous task, unless you are completely comfortable with the amount of Safety
Training you have received.



If, for any reason, you feel that you are not familiar with the Hazard Communication Standards, you
should contact your Detail Supervisor or this Institution’s Safety Department. This may be done easily by
the simple utilization of the "Inmate Request to Staff" form (Cop-Out).

Personal Protection Equipment - Personal Protection Equipment (PPE) is of vital importance and includes
all clothing or other work accessories designed to create an effective barrier against any known
workplace hazards. PPE such as eye protection, ear protection and foot protection shall be worn at all
times in areas or under circumstances having been identified as "Required,” because of associated
hazards. PPE, such as the proper shoes, eye and face protection, hard hats, gloves, respirators and
hearing protection will be provided and shall be worn in the proper manner. The equipment must NOT
be altered or removed, even though you may find it to be uncomfortable. You must understand the
equipment’s purpose and familiarize yourself with its limitations.

EYE PROTECTION - Many operators expose their eyes to a variety of hazards, such as flying objects,
splashes of corrosive liquids, molten metals, dust and harmful radiation. Eye injuries not only disable a
person, but they often disfigure the face. Safety goggles or face shields are required, not only in the
above situations, but also when or where wood-working or any types of cutting tools are used.
Occasionally, the need for eye protection is overlooked on many potentially hazardous jobs. These
include cutting wire and cable, striking wrenches, using hand drills, chipping concrete, removing nails
from scrap lumber, using wrenches and hammers overhead and other jobs where particles or debris may
fall or chip away. Make sure you wear proper protective eye wear when performing simple functions,
such as these on ALL jobs you may be assigned.

HEARING PROTECTION - Excessive noise, loud enough to prove damaging or destructive to the body's
sensitive inner-ear membranes, can and must be reduced whenever possible with the use of ear plugs or
another other forms of noise control which will be provided to you. If you have to shout to be heard at a
distance of approximately three feet, conditions are too loud for un-protective noise exposure. The
noise exposure is too loud, if you experience ringing in your ears or your hearing has become muffled
after the exposure to loud noise. Adjustments must be made for this prior to returning to the
assignment.

FOOT PROTECTION - Safety-toed shoes and boots are required to be worn by 100 percent of the inmate
work population on the job site. The only exceptions are those that are assigned as orderlies in the
Housing Units, Education and Hospital. If you have a soft shoe permit, contact your work supervisor for
instructions.

MACHINE GUARDING - You are not authorized or permitted to use any machine without the use of the
proper guard in place and functional. Machine guard’s primary design is to protect YOU. Secondarily,
they also protect the equipment or materials you use from damage. Guards are a critical factor in
controlling hazards and accident prevention. Before you use any machine, you must understand the
principles of machine safety and the proper operating procedures for that particular machine. Before
you use the equipment, you should make sure all guards are attached to the machinery and that there
are regular schedules for inspecting and maintaining the guard to ensure they function properly. If you
are uncertain, as to the proper use of any equipment, do not use it until you have been adequately
trained and you feel that you can operate it safely and properly.

Recycling Program - FCC Oakdale is not only obligated, but dedicated to protecting the surrounding
community’s environment. With respect to that idea, we intend on "leaving a light footprint" by
instituting a recycling program that fulfills that obligation. We will strive to operate and fulfill that
obligation by following the ideals of:
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** REDUCE ** *% REUSE ** ** RECYCLE ** ** RESPOND **
We will REDUCE by making an honest effort, whenever and wherever possible, to reduce the amount of
trash discarded.

We will REUSE, within justifiable established parameters for Health and Safety, all 