FCC Forrest City Satellite Camp, Arkansas
Inmate Information Handbook
Federal Bureau of Prisons

Introduction

The purpose of this handbook is to provide incoming inmates with general information regarding programs,
services, rules and policies established at this facility. Detailed information will be made available during the
institution’s Admission and Orientation Program.

Location

The Federal Correctional Complex (FCC) is located at 779 SFC 806, Forrest City, in the eastern portion of Arkansas
in St. Francis County, adjacent to Yocona Road, approximately 45 miles west of Memphis, Tennessee, and 89 miles
east of Little Rock, Arkansas.

To reach FCC Forrest City Satellite Camp from Interstate 40 coming from Little Rock or Memphis: Take exit 239,
Hwy 1. Go South for approximately 3 miles. Turn left on Dale Bumpers Road.
The Institutions will be located approximately ' mile on Dale Bumpers Road.



UNIT MANAGEMENT

Unit Team and the Classification Process

Upon arrival at FCC Forrest City Satellite Camp, you will be initially assigned to the Admission and Orientation
(A&O) Program. While in A&O, you will learn about the programs, services, policies, and procedures regarding
this facility. Almost all Bureans of Prisons institutions are organized into a Unit Management System. There are six
(6) units at both the low and medium institutions. A unit is a self-contained inmate living area. Each unit is staffed
by a Unit Team directly responsible for those inmates living in that unit. You will be assigned to a specific Unit
Team that will consist of the Unit Manager, Case Manager, and Correctional Counselor. The Education Advisor and
Unit Officer are also considered to be unit staff and may sit on the Unit Team.

Generally, the resolution of issues or matters of interest while at the institution are most appropriately initiated with
the Unit Team. Unit Team members are available to assist in many areas, including parole matters, release planning,
personal and family problems, counseling, and assistance in setting and attaining goals while in prison. Ordinarily, a
member of the Unit Staff will be at the institution weekdays from 7:30 a.m. to 9:00 p.m., and during the day on
weekends and holidays.

The Camp Administrator is the administrative head of the general unit and oversees all unit programs and
activities. He/She is a Department Head at the institution and has a close working relationship with other
departments and personnel. The Camp Administrator is the “Chairperson” of the team. They review all team
decisions and is a member of the Unit Discipline Committee. Additionally, the Camp Administrator has direct
responsibility for the sanitation of the unit by coordinating closely with the Unit Officer and Correctional Counselor.

The Case Manager is responsible for all casework services and prepares classification material, progress reports,
release plans, correspondence and other materials relating to the inmate’s commitment. The Case Manager serves
as a liaison between the inmate, the administration, and the community. The Case Manager is a frequent member of
the Unit Discipline Committee.

The Counselor provides counseling and guidance for inmates in areas of institutional adjustment, personal
difficulties, and plans for the future. He/She plays a leading role in all segments of unit programs and is a voting
member of the Unit Team. The Counselor will visit inmate work assignments regularly and is the individual to
approach for the resolution of daily problems. The Counselor is a frequent member of the Unit Discipline
Committee.

The Unit Secretary performs clerical and administrative duties relating to the functions of the unit. It is important
to note that Secretarial Staff are not resource persons for inmates.

The Unit Officer has direct responsibility for day to day supervision of inmates and enforcement of rules and
regulations. They have safety, security, and sanitation responsibilities in the unit. Unit Officers are jointly
supervised by the Unit Manager and the Captain during their unit assignment. The Unit Officer is a valuable
member of the Unit Team, whose input is solicited for inmate team meetings.

Communications: The unit bulletin boards contain written communication of interest to inmates. Town Hall
meetings will be held by the Unit Manager to foster improved communications within the unit. These meetings are
held to inform inmates of upcoming activities and to discuss policy and procedures. Inmates are encouraged to ask
pertinent questions. These questions should pertain to the unit as a

whole, rather than personal questions or problems. Personal problems will be resolved on an individual basis by
Unit Staff members during the regular working hours which are posted in each unit. Unit Staff work schedules,
weekly Food Service menus, call-outs, change sheets, Program Review dockets, and unit rules and policies will be
posted on the unit bulletin boards. It is recommended that you check the bulletin boards daily.



Program Reviews

If you have twelve (12) months or less remaining to serve on your sentence, you will have a scheduled program
review every ninety (90) days. If you have more than twelve (12) months remaining to serve on your sentence, you
will be scheduled for a program review every 180 days. These meetings are held by the Unit Teams to review
programs, work assignments, transfers, custody, institutional adjustment, etc. Check the daily call-outs us for your
scheduled time and date.

Your appearance at the Unit Team meeting should be neat and clean, and, at a minimum, you should be wearing the
green uniform and shoes. Shower shoes are not acceptable.

Community Corrections Center Placement

Inmates eligible for Community Corrections Center {CCC) placement (halfway house} will be submitted for
consideration. Refusal to participate in CCC placement will result in disciplinary action. See your Case Manager for
further information.

Consulate Information

See your Case Manager if you need information about your Consulate.

United States Prisoner Transfer Treaties

If you are not a U. 8. citizen, you may be eligible for a transfer to your home country to serve the remainder of your
sentence, This is only possible if your country has a formal prisoner exchange treaty with the United States. The
Case Manager is the source of information about these transfers and can tell you if your home country has signed this
kind of agreement and how to apply.

DAILY INMATE LIFE

Sanitation and Quarters Rules

The following rules and regulations have been established for safety, sanitation and uniformity throughout the
institution. Your cooperation is necessary in adhering to these rules in order to maintain the high standard of
housekeeping practiced at FCC Forrest City Satellite Camp. The housing units are inspected regulatly by the
Operations Lieutenant and Safety Manager. Also, housing units will be inspected daily by the Unit Teamn members.
Deficiencies will be noted and each inmate will be notified of deficiencies and will be required to correct them.
Repeated deficiencies will result in disciplinary action. Sanitation supplies are available in the units. The Unit
Counselor will dispense authorized supplies to the unit orderlies to maintain the cleanliness of the unit. There will be
no chemicals or cleaning materials stored in the cubicles. Inmate cubicles will be clzan and neat, and beds will be
made in a “military style” prior to the 7:30 a.m. work call. On weekends and holidays, beds must be made if you are
not sleeping in it. Inmates assigned to the night shift will be allowed to sleep on top of their made beds during the
day. Mattresses and pillows will not be removed from the cubicles nor will they be placed on the floors.

All inmate property must be kept in your locker and shoes are to be stored undemeath beds You are permitted to
neatly hang your towels and one laundry bag on the left side of your locker. Dirty clothing will be properly stored in
a laundry bag between laundry exchanges and no items will be left out on beds, desks, top of lockers, or underneath
beds at any time,

Lockers must be kept neat and organized. Floors will be swept and damp mopped daily. Wastebaskets will be
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emptied and cleaned daily. No plastic trash liners are permitted in your room. You are responsible for contraband
found in your area and for the cleanliness of your personal living area. No cardboard, plastic, excess paper, or empty
containers are permitted in your living area. Window sills may not be used as shelves nor may any obstructions be
placed on the windows. No items will be taped on the outside of lockers or on walls. Nude or sexually suggestive
photographs, magarines, clippings, or drawings or other items with such depictions are not permitted.

Food items that are left open create a health hazard. These items must be properly sealed at all times. Empty jars
may not be used as drinking containers and are to be thrown away. Ice machines are provided in the unit for inmate
use. No items are to be stored in these machines.

You will not be allowed to visit other inmates in their cubicles/cells unless you live in the same wing of the housing
unit. Visiting within the same wing is prohibited after 10:00 p.m. There will be no more than three (3) visitors in a
cubicle/cell.

Televisions may be viewed in the unit television rooms during established hours. Viewing will be permitted unti]
11:30 p.m., Sunday through Thursday, and until 2:30 a.m. on Friday and Saturday nights, and nights preceding
Federal Holidays.

During counts, inmates will be counted in their assigned cubicles/cells. Inmates may return to television rooms upon
completion of the count.

You may play cards and approved games in the unit recreation rooms until 10:00 p.m., provided appropriate noise
and sanitation levels are maintained.

Personal ‘walkman’ radios may be played in the units, provided headphones are utilized.

Lights in the units will be turned on at 6:00 a.m. and turned off at 10:00 p.m.. Quiet time within the unit will be
observed between the hours of 10:00 p.m. and 6:00 a.m. During quiet time, there will be no loud talking or
card/game playing. The only movement will be to and from the toilet, ice machines, and television rooms.

Showers are available every day. You may not be in the shower during an official count. Unit showers will open
daily at 6:00 a.m. and will close at 7:00 a.m. for daily cleaning by unit orderlies. Two showers in each unit will
remain open for Food Service workers and others with irregular work shifts during the day as long as showering does
not interfere with the cleaning of the unit or an official count. Unit showers will reopen after the 4:00 p.m. count and
will close daily at 10:00 p.m. Inmates are expected to be dressed appropriately when going to and from showers.
Pants, shirts, and footwear, at a minimum, will always be worn in the common areas of the units.

Use of Washers and Dryers

A laundry room is located in each unit for inmate use. Laundry room hours are 6:00 a.m. until 10:00 p.m., seven (7)
days per week. All articles remaining in the washers and dryers afler these designated times will be confiscated.
Since washers and dryers are in constant use, overloading can cause damage to the equipment which then has to be
replaced. Please take care of these machines, as they have been provided specifically for your use. Sitting on
washers or dryers is not permitted. Cotton blankets are not to be washed in the unit and should be taken to the
laundry during the posted hours.

Telephone Calls

Telephones are located in the housing units. All charges for calls will come from your ITS account. Collect and
direct calls are limited to fifieen (15) minutes. Funds from the Commissary account are allowed to be transferred to
the ITS accounts twice per day. A collect call system is available and will still require the use of your personal PAC
number, One telephone has been designated in each housing unit for inmates on off-duty status or approved
restricted housing status, i.¢., medical idle or any other authorized idle, to use during the regular day from 6:00 a.m.
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to 11:30 p.m. The remaining three telephones in each housing unit are operational during the weekend, holidays, and
during the following workweek hours: 6:00 a.m. until 7:30 a.m;
10:30 a.m. until 12:30 p.m., and 4:00 p.m. until 11:30 p.m. No telephones will be in use during count time.

All phone calls are subject to being monitored and recorded, except where approval for unmonitored legal calls has
been obtained. Unmonitored, unrecorded phone calls to attorneys can be arranged through your Unit Team with
approval by the Unit Manager. Three-way calls are prohibited. Telephones are not to be used to conduct a business.
Conducting a business, in any way, is a prohibited act.

You are to submit a signed Inmate Request to a Staff Member to the Support Services Supervisor if you experience
any problem with your telephone calls on the ITS System. The requests must be submitted within a 15-day calendar
period in order for a proper research to be conducted of the problem. You are to document any codes or statements
provided by the operator, the date of the call, approximate time of the call, the telephone number called, and the
specific nature of the problem(s} experienced.

You may obtain a copy of your telephone listing in the ITS system by submitting a signed Inmate Request to a Staff
Member to the Trust Fund Technician. There is a charge of $3.00 for cach 30-day period for the past 120 days for a
copy of your ITS account history. You must see your Unit Counselor to complete a “Request for Withdrawal of
Funds™. The form is to be made out to “U.S. Treasurer”.

Smoking Policy

Smoking is prohibited in ali buildings at this institution. Any inmate who does not adhere to this policy will be subject to
disciplinary action. No matches or lighters are permitted. Stationery cigarette lighters will be available on the side of the
recreation building.  The only designated smoking area is located on the side of the recreation building near the lighters. All
smoking materials will be disposed of in the proper containers.

Wake-Up

General wake-up at FCC Forrest City Satellite Camp is 6:00 a.m. Monday through Friday. At this time, the unit will
be opened for breakfast by the Unit Officer. You will be given a reasonable amount of time to leave the unit if you
desire breakfast. It is your responsibility to report to work on time. Late sleepers who are unable to maintain their
living areas or arrive at work on time will be subject to disciplinary action. Inmates are expected to be appropriately
dressed when exiting their units,

INMATE PERSONAL APPEARANCE

You are required to maintain good personal hygiene and present a neat, clean appearance at all times. You may
select the hairstyle of your personal choice; however, hair must be clean and well-groomed. Barber services will be
available under the supervision of Correctional Services and a schedule

of operation will be posted on unit bulletin boards. Tattooing, branding, or disfiguring any part of your body is
strictly prohibited.

Standard health and hygiene items were issued when you were processed into the institution. Replacement items can
be picked up at the laundry at the same time that you are authorized to exchange clothing/linen or may be purchased
in the Commissary.

Institution issued shoes and clothing (green shirt/pants) will be womn during normal working hours, Monday through
Friday. Shirts are to be buttoned and tucked into belted trousers.

Leisure attire (warmups, sweat suits, shorts and T-shirts with sleeves) that are neat and clean in appearance may be
worn on weekends, holidays, and after normal working hours (usually after 4:00 p.m.), Monday through Friday.
Inmates authorized



to be in the recreation areas during normal working hours will be permitted to wear leisure attire in these areas.

Leisure attire is not authorized in the Visiting Room at any time,

Sunglasses are not authorized to be wormn inside any building unless authorized by the Clinical Director.
PERSONAL PROPERTY/STORAGE LIMITS

Personal and government issued property will be limited to items which can be stored neatly and safely in your
personal locker. There will be no accumulation of excessive property which would constitute a fire hazard. The
authorized institutional radio is the head phone walkman type.

A list of personal property items is identified in the Institution Supplement. Items not on this list will be mailed out
of the institation or disposed of as contraband. Questions in this area should be referred to your Unit Team.
Approved legal reference materials must not exceed two (2) cubic feet and must be placed neatlyin your personal
locker,

The value of accumulated commissary items may not exceed your monthly spending limitation. You may possess
only two (2) packages of cigarettes on your person and no more than three (3) cartons in your locker.

You are not permitted to have currency in any form (cash or coins). You may have sixty (60) first class stamps in
your possession. Inmates are subject to disciplinary action for violation of this policy.

If you are placed in Administrative Detention, all items of personal property, issued clothing and shoes will be
inventoried by the Unit Officer. Inventoried property will be given to the Special Housing Unit Officer who will
sign a receipt for the property. This property will be held in the property room of the Special Housing Unit until you
are released.

SECURITY PROCEDURES

For accountability purposes, it is necessary to conduct counts on a regular basis. The official count schedule is listed
below:

Weekdays: 12:00 a.m.
3:00 am.
5:00 a.m.
4:00 p.m. (Stand Up Count)
10:00 p.m.

Weekends & Holidays: An additional count will
be conducted at 10:00a.m. Stand Up Count

During the count, inmates are required to be at their assigned beds. The only exception to this is if you have been
placed on an “out-count” at your work site. The 4:00 p.m. count is a standing count and all inmates are expected to
be standing next to their beds. There will be no inmate movement during the count. All televisions and radios will
be turned off prior to the count and inmates will cease talking during the count.

Escape: Red out of bounds signs have been set in place at the camp to identify out of bounds areas. All inmates will
adhere to this procedure. Any inmate in violation of these signs will receive an incident report to support ESCAPE,
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a 200 series incident report. The signs are already in place, therefore, there should not be any misunderstanding as to
where the out of bounds areas are. Everyone is encouraged to abide by the rules and regulations.

Call-Outs / Change Sheets: A daily call-out and change sheet is prepared and posted on bulletin boards located in
your housing unit after 4:00 p.m. each weekday. The call-out will list any scheduled appointments and the change
sheet will list work detail changes for the next work day. It is the inmate’s responsibility to check the call-out and
change sheets each day. Failure to comply with noted changes and to keep scheduled appointments could result in
disciplinary action.

Contraband: Contraband is defined as any item not issued or approved through the proper channels, or authorized
property over the specified limit. Inmates may not purchase items from other inmates or possess items belonging to
other inmates. Contraband will be confiscated and disposed of according to policy. The possession of contraband
could result in disciplinary action. Altering or damaging government property is a violation of institutional rules and
the cost of the damage will be levied against the violator.

Shakedowns: Staff members may search an inmate’s living area for any reason or to retrieve contraband or stolen
property. It is not necessary for the inmate ta be present when his room is inspected. The property and living area
will be left in the same general condition as found and these inspections will be unannounced and random. Inmates
are not allowed to stay in the area during a shake down.

Drug Surveillance: The Bureau of Prisons operates a drug surveillance program that includes mandatory random
testing, as well as testing of certain other categories of inmates. If a staff member orders an inmate to provide a urine
sample for this program and the inmate fails to comply, that inmate will be subject to disciplinary action.

Alcohol Detection: A program for alcohol surveillance will also be used at FCC Forrest City Satellite Camp.
Random samples of the inmate population are tested on a routine basis, as well as those suspected of alcohol use. A
positive test or refusal to submit to a test will result in disciplinary action.

Identification Cards: Upon arrival at FCC Forrest City Satellite Camp, each inmate is given an inmate account
card, which is commonly known as a commissary card. This card is also used for identification purposes and must
be in the possession of the inmate at all times when he is out of his housing unit.

VISITING:

Visiting facilities and procedures have been established to permit meaningful visits with relatives, friends and
associates. Visits will be conducted in a supervised manner which will contribute to a relaxed visiting atmosphere,
while maintaining the security of the institution. You will need to contact your assigned counselor to establish your
visiting list and to make any necessary additions or deletions. Additionally, it is your responsibility to send a copy of
the visiting regulations and directions to the facility to each of your approved visitors. Youshould also advise your
visitors you are premitied no more than four (4) adult visitors and five (5) dependentichildren (age 16 and under)
visitors. If you have more than five (5) dependent children, contact your Counselor in advance for arrangements.

The Visiting Room will operate Saturdays, Sundays and Federal Holidays from 8:00 a.m. to 3:00 p.m.

Should overcrowding in the Visiting Room occur, the Shift Licutenant or Duty Officer may authorize termination of
visits to allow other visitors to visit.

You will be permitted to briefly kiss and embrace your visitors at the beginning and end of each visit. Holding hands
is permitted during the visit; however, kissing, petting or other types of physical contact will not be allowed during
the visit and this type of conduct will result in termination of the visit. When your visit ends, you are subject to a
visual search prior to departure from the Visiting Room.

It is your responsibility to know all of the visiting regulations and to advise your visitors of them. The penalty for
violation of visiting regulations by any act or effort may result in disciplinary action against you, which may include
the denial of future visits, possibly for an extended period of time. Additionally, criminal prosecution may be



initiated against you and/or your visitor(s), in the case of criminal violations.

The following are the only items an inmate may take into the Visiting Room:

1 - comb

1 - authorized religious medals (with chain)

1 - wedding band (plain)

1 - approved religious head gear (noe knit or home

made caps)

1 - pair of glasses (prescription)

1 - handkerchief

(Required medication-Asthma inhaler and/or Nitroglycerin)

Visitors are required to maintain control of children at all times. Failure to do so may result in termination of the
visit. All visitors and inmates are expected to conduct themselves in a responsible manner. Conduct which distupts
the orderly atmosphere of visiting or offends other adults or children may be grounds to terminate the visit.

PROGRAM AND SERVICES

Job Assignments: All inmates are assigned to a job assignment and are expected to report to their work detail daily
and on time. Monthly work reports will be completed by the staff supervisor of your detail and will be forwarded to
your Unit Team. Poor work reports could result in the loss of certain privileges and programs. Inmates who
continually receive poor work reports or who damage or tamper with work detail equipment will be referred to the
Unit Manager or receive disciplinary action.

The only autherized clothing allowed on the work site is institutional clothing. At no time will headphones, reading
materials, cups, thermos containers, or any other items be

allowed to accompany you to work. Normally, an inmate will be assigned to a job for a ninety (90) day peried
before he is eligible to put in a request for reassignment.

If you have special job skills such as painting, plumbing, electronics, clerical, landscaping, etc., submit an “Inmate
Request to Staff Member” (Cop-Out) to the Department Head over the requested job/program through your Unit
Team. Upon approval, the form should be routed to the inmate’s current Department Head for approval. With the
approval of both Department Heads, the Unit Team may consider the request at the next scheduled team meeting or
defer the request until the inmate’s regularly scheduled program review. The Unit Team will forward the
recommended job change to the Counselor responsible for job assignments/changes.

UNICOR

The UNICOR operation at FCC Forrest City Satellite Camp will be manufacturing office furniture that is named
“Harmony.” The low will be a mill operation employing 170 inmates. The medium will be an assembly operation
employing 240 inmates. This is a voluntary program and inmates must request, through their Unit Team,to be
placed a waiting list. Inmates will be hired into UNICOR from the waiting list. When an inmate receives their initial
“ teaming “, they must request to be placed on a UNICOR waiting list if they want to work in the factory. The unit
team is the only staff authorized to place an inmate on a UNICOR waiting list. If a request to work in UNICOR is
not made at the initial team, back dating will not be allowed. The waiting list is explained as follows:

* UNICOR Waiting List 1: Inmates who were working in UNICOR, as their last work assignment, prior to
transferring to FCI Forrest City. Inmates who have transferred for disciplinary reasons, parole violators, and
halfway house failures are not eligible to be placed on list one.

* UNICOR Waiting List 2;: Inmates who have a court ordered financial obligation of $ 1000.00 or more.

* UNICOR Waiting List 3: All others. ( Includes parole violators, returnees from halfway houses,
disciplinary transfers, new commitments, and those removed from UNICOR for disciplinary reasons).




General Comments:

A

B.

All inmate workers in UNICOR must wear safety shoes, no exceptions.

The hiring list will be updated bi-weekly and posted outside the UNICOR Factory for review by the inmate
population.

The UNICOR factory is a “No Smoking “ area. Smoke breaks will be provided to day shift workers in a
designated area only. Evening shift UNICOR workers, due to security concerns, will not be afforded a
smoke break. Inmates observed smoking in UNICOR are subject to disciplinary action, including removal.

A manufacturing facility, by nature, is a hazardous area. Inmates observed participating in horseplay,
failing to follow proper safety procedures while operating machinery, or unauthorized use of any machine,
will result in disciplinary action, including removal.

Inmates who have special skills in woodworking, should submit a “Cop-Out” to the Factory Manager
indicating their experience and what skills they possess.

All inmate workers must meet health requirements of prolonged standing, bending, and lifting a2 minimum
of 50 pounds.

All inmates not able to maintain 80% attendance due to callouts, ¢.g. education and drug treatment will be
hired as part time employees.
UNICOR Department Head will be available, at noon mainline, for any questions or concerns that inmates

may have.

FOOD SERVICE

Meal Hours: Monday through Friday (except holidays)

Breakfast 6:00am, to 7:00 am.
Lunch 10:30 am. to Completion
Dinner 4:30pm. to 5:30p.m.

Saturday, Sunday and Holidays
Coffee Hour 7:00am. to 8:00am.
Brunch 10:30 am. to Completion
Dinner 430 pm. to 530pm.

Special meals / Cookouts: To be announced.

Dining Room Rules: The rules of the dining room are

established based on common sense and institution policies.

No smoking at any time inside of the Food Service Department.
No portable radios are allowed inside of the Food Service Department at anytime.
No personal cups or thermos containers are allowed at anytime inside of the Food Service Department.

Reserving of seats/tables is prohibited.
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. No food is to be removed from Food Service. The only exception will be a single piece of fresh fruit when

served with the meal. Commonfare food items will be consumed in the dining room and not removed
at any time.
. The only headgear that will be authorized other than that of the Food Service workers will be that headgear

which is “approved” by the Religious Services Departrnent.
L Shower shoes are not authorized.

L] Inmate dress codes will be strictly enforced and monitored during mainline. (E.g., shirt tails tucked in,
unauthorized headgear removed, pant legs rolled down).

L] Jogging/sweat suits will not be authorized for wear Monday through Friday, during normal duty hours.

] No commissary items will be brought into Food Service. Self stable meals may be brought to food service.
A microwave oven will be made available for self stable kosher meals.

. The Meal Track System is utilized in Food Service which requires the scanning of your inmate account card
through a card reader; therefore, you must have your inmate account card when reporting to mainline.
Mainline:

[ ] No flesh entrees are served for all lunch and dinner meals. To receive a no flesh entree you must enter the
south side serving line and ask the Food Service staff. Any person can participate in this program.
. Medical diets will be provided to those inmates designated for such. The Health Services Administrator

will monitor this authorization process.

L] Religious diets will be provided, via commonfare, to those participants that are authorized by the staff
Chaplain. This program is closely monitored by the religious services staff as well as the food service staff.

Employment Opportunities:

L] Food Services is an equal opportunity employer. If you have special skills that apply to the Food Service
industry, submit a “Request to Staff Member” to either the Assistant Food Service Administrator or the
Food Service Administrator.

Food Service offers a wide range of skills and requires workers to perform to the best of their abilities. While
personal hygiene and cleanliness are a must in any service industry, it is paramount in the food service industry.

Food Service will employ approximately 10 to 15% of the inmate population, utilizing the standard pay scale listed
below:

Grade 1 40/Hour
Grade 2 .29/Hour
Grade 3 .17/Hour
Grade 4 .12/Hour

Maintenance Pay 5.25/Month

As with any job in the institution, workers will be given specific duties to perform and will occasionally be called
upon to perform other duties as needed.
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Shift Work:

. Food Service will work various shifts throughout the day, Workers will be assigned to shifts as needed,
based on qualifications,

HEAIL TH SERVICES

All A&O Inmates: All new commitments or transfers will be placed on call-out for an intake physical on
WEDNESDAYS, which include the completion of the

medical and dental history form, various laboratory tests which include blood, urine, dental examination, and other
tests as indicated.

Sick Call Sign-Up: Sick call will be scheduled once daily Monday thru Friday from 6:00 a.m. to 6:30 a.m.. Please
be prepared to present your COMMISSARY CARD and give your name, number, assigned detail and chief
complaint. All inmates will receive an appointment slip to advise your detail and unit officers.

L. Emergency sick call will be provided during duty and non duty hours, You must report all
emergencies to your detail and/or unit officer.

2. Emergency Dental services are available by using the same procedures as emergency sick call.
DENTAL SICK CALL IS ON AN APPOINTMENT BASIS. MAKE YOUR APPOINTMENT
BETWEEN 6:00 a.m. - 6:15 a.m. AT SICK CALL SIGN UP. For routine dental appointments,
you must submit a “Cop-Out.”

Physician Visits: The physician will see inmates from a medical staff member referral or upon your request from a
“Cop-Out.” The physician is available for medical staff consultation on an as needed basis.

1. Specialty Clinics will be provided to those inmates identifted with various chronic
medical conditions as hypertension, diabetes, etc. You will be placed in a specialty clinic
conducted by the Physician at least quarterly.

Pill Line: Controlied and Restricted medication and medication picks up will be ordinarily dispensed at the
pharmacy window as follows:

FCC Pill Line Procedures

Weekdays
6:15 am. to 6:30 am.

6:00 p.m. to 6:30 p.m.

Weekends and Holidays
8:00 a.m. 10 8:30 a.m.
6:00 p.m. to 6:30 p.m.
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Inmates taking medication four (4) times a day will receive and extra dose during the 4:45 p.m. insulin line.
Inmates on the pill line will report to the Health Services Unit Pharmacy window, and present their ID card to the
medical staff conducting the pill line. Mouth checks to verify swallowing of the medications are mandatory and will
be strictly enforced.

Medications ready for pick-up will be available during weekdays only at the 8:00 a.m., 9:00 a.m., 10:00 a.m. and
2:00 p.m. open movements. There will be no medications pickup at any other time unless related to an emergency.

“Drug Store Items™ may be purchased in the Commissary. There is no “Drug Store Line” at the Pharmacy window.
“Drug Store Items’” may be prescribed by the Physician’s Assistant in very limited quantities.

FCC Insulin Line Procedures

Weekdays
6:15 am. and 4:45 p.m.

Weekends and Holidavs
9:00 a.m. and 4:45 p.m.

At the morning and evening insulin lines, inmates will report to the Pharmacy window in the Health Services Unit, at
the designated time to receive their insulin.

Inmates on the insulin line, will report to the Health Services Unit, and present their ID card to the Medical staff
conducting the insulin line.

SCP Pill Line Procedures

Weekdays
6:15a.m. to 6:30 a.m.

4:20 pm. to 4:45 p.m.

Weekends and Holidays
8:30 am. to 8:45 a.m.
3:15pm. to 3:30 p.m.

Inmates on pill line will report to the Health Services Unit Pharmacy window, and present their ID card to the
medical staff conducting the pill line. Mouth checks to verify swallowing of the medications are mandatory and will
be strictly enforced.

During weekdays, inmates returning medication bottles for refills, will report to the Health Services Unit Pharmacy

window during either pill line. Medical staff conducting the pill line must receive the medication bottle(s) from the
inmate whose name is on the bottle(s). Medications pickups will be conducted at either pill line.
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SCP Insulin Line Procedures

Weekdays
6:45 a.m, and 2:45 a.m.

Weekends and Holidays
8:15 am. and 3;30 p.m.

At the morning and evening insulin lines, inmates will report to Pharmacy window in the Health Services Unit, at
the designated time to receive their insulin.

Inmates on insulin line will report to the Health Services Unit, and present you ID card to the medical staff
conducting the insulin line.

Contract Services: Contract services are provided in-house and in the community. All emergencies, requiring
additional medical services will be transported to the Baptist Memorial Hospital, Forrest City.

Physicals: If you have been in the Federal Prison System for two years and under the age of 50, you may request a
physical every two years. If you are 50 years of age or older, you may request a physical every year. Inmates 50
years of age or older will be offered three (3) additional tests at the time of their physical. These tests include an
“EKG,” “Tonometry” and a “Drigital Rectal Examination for stool hemacult testing,”

If the hemocult test is positive, then a sigmoidoscopy will be offered. If you are being released and have not had a
physical within the past year, you may request a physical.

Special Care Items: Institutional eye glasses will be provided at government expense following the aptometrist
evaluation. Inmates who wish to have eye glasses mailed from an outside source, must have the Health Services
Administrator’s approval. The inmate will send the Assistant

Health Services Administrator a “Cop-Out,” requesting to complete a “Special Package Authorization” form.
Eyeglasses will not be mailed from home. Tennis shoes will

NOT be authorized from an outside source. All tennis shoes will be purchased by the inmate from the commissary.
Medical shoes will be authorized by the Clinical Director and purchased by the Health Services Administrator.

Open House: The Health Administrator and Assistant Health Services Administrator does not have a time set for
“Open House.” Inmates may address their concerns during “Main Line” and/or by sending a “Cop-Out,” in which
they will be placed on “Call Out” to discuss the inmate’s issue(s).

Patient Rights and Responsibilities: While in the custody of the Federal Bureau of Prisons you have the right to
receive health care in a manner that recognizes your basic human rights, and you also accept the responsibility to
respect the basic human rights of your health care providers.

If you have an urgent health condition which arises during a regular weekday, from 7:30 a.m. to 4:00 p.m,, you have
the right to request an emergency assessment of a medical condition to your work supervisor or unit officer and if
they are not available you can contact any staff member at all times. If you have an urgent condition which arises
after

4:00 p.m., the weekend or holiday, you have the right to request an emergency assessment of a medical condition to
your work supervisor or unit officer and if they are not available you can contact any staff member at all times. You
have the responsibility to seek the staff member, be truthful and not overstate your complaint. Upon the assessment
of your medical emergency by Health Services Staff, you have the responsibility to adhere to the prescribed
treatment plan.
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Rights

1. You have the right to health
care services, based on the local
procedures al this facility.

Health services include medical
sick call, dental sick call and all
support services. Normal Sick
call at this facility is held on
Monday, Tuesday, Thursday, and

Responsibilities
1. You have the responsibility te
comply with the health care policies of
this facility. You have the
responsibility to follow recommended
treatment plans that have been
established for you by the facility's
health care staff, to include proper use
of medications, proper diet, and

Friday between 0630 and 0700. following the instructions of your
Emergency health care services health care provider.

are available twenty-four hours
each day, and are accessed by
contacting the correctional
weorker responsible for you.

2. You have the right to be offered
the chance to obtain a "Living
Will” tat your own expense), or
to provide the Bureau of Prisons
with "Advance Directives” fhat
would provide the Bureau of
Prisons with instructions if you
are admitted as an inpatient to a
hospital.

3. You have the right to participate
in health promotion and disease
prevention programs, including
those providing education

regarding infectious disease.

4. You have the right to know
the name and professional status
of your health care providers.

5. You have the right to be
treated with respect,
consideration and dignity.

6. You have the right to be
provided with information
regarding your diagnosis,
treatment and prognosis.

7. You have the right to be
examined in privacy.

8. You have the right to obtain
copies of certain releasable
portions of your health record.

9. You have the right to address
any concern regarding your
health care to any member of the
Sacility staff including your
physician, the Health Services
Administrator, members of your
Unit Team and the Warden.

10. You have the right te receive
prescribed medications and
treatments in a timely manner,
consistent with the
recommendations of the
prescribing health care provider.

2. You have the responsibility te provide
the Bureau of Prisons with accurate
information to complete this agreement.

3. You have the responsibility to
maintain your health and not to
endanger yourself, or others, by
participating in activity that could
result in the spreading or catching an
infectious disease.

4. You have the responsibility to
respect these providers as

professionals and follow their
instructions to maintain and improve

your overall health.

5. You have the responsibility to treat
staff in the same manner.

6. You have the responsibility to keep
this information confidential.

7. You have the responsibility to
comply with security procedures.
8. You have the responsibility of
being familiar with the current

policy to  obtain these records.

9. You have the responsibility to
address your concerns in the accepted
Jormat, such as the Inmate Request to
Staff Member form, open houses or
the accepted Inmate Grievance
Pracedures.

10. You have the responsibility to
comply with prescribed treatments
and follow prescription orders. You
afso have the responsibility not to
provide any other person your
medication or other prescribed item.
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